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European Economic and Soclal Committee

Statement of Assurance
by the
Authorising Officer by Delegation

Brussels, June 2017

I, the undersigned, Luis Planas Puchades,

Secretary-General of the European Economic and Social Committee (EESC),
In my capacity as authorising officer by delegation,

Declare that the information contained in this report gives a true and fair view:

State that I have reasonable assurance that the resources assigned to the activities described in
this report have been used for their intended purpose and in accordance with the principles of
sound financial management, and that the control procedures put in place give the necessary
guarantees concerning the legality and regularity of the underlying transactions;

This reasonable assurance is based on my own judgement and the information at my disposal,
the rigorous verification procedures applied at the EESC in accordance with the internal
financial rules, the result of ex-post controls, the observations of the Internal Audit service and
the findings of the reports of the Court of Auditors for years prior to the year of this declaration;

Confirm that I am not aware of anything not declared here which could harm the interests of the
institution.

Luis Planas Puchades
Secretary-General
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1 PRESENTATION
1.1 WHAT IS THE EESC?

The European Economic and Social Committee (EES@niadvisory body of the European
Union based in Brussels. Since its establishment967, the EESC has provided a unique
forum for consultation, dialogue and consensus @mepresentatives of the various economic,
social and civil components of organised civil stgi The EESC has a distinctive place in the
EU's decision-making process as a consultative ddgh acts as an intermediary between the
"legislative" (the European Parliament and the Gdurand “executive" (the Commission)
arms. The EESC ensures that civil society organisathave a say in Europe's development.

1.2 WHAT ARE THE EESC'S OBJECTIVES?

The EESC is committed to European integration. titerggthens the European Union's
democratic legitimacy by enabling national civicey organisations to express their views at
the European level.

The Committee fulfils three key missions:

- Helping to ensure that European policies and latiist tie in better with economic, social
and civic circumstances on the ground, by assigtisgeuropean Parliament, the Council
and the European Commission, making use of EESC bmesn experience and
representativeness, and stimulating dialogue afmitefto secure consensus which serves
the general interest of the EU;

— Promoting the development of a more participatotyopean Union which is more in
touch with public opinion, by acting as an insiingl forum representing, informing,
expressing the views of and securing dialogue witfanised civil society;

- Promoting the values on which European integrasdnunded and advancing the cause of
democracy and in particular participatory democray well as the role of civil society
organisations, in Europe and across the world.

1.3 WHAT IS ORGANISED CIVIL SOCIETY?

The term "organised civil society" denotes a widinge of organisations, networks,
associations, groups and movements which are imdiepé from government and sometimes
come together to take forward their common interédstough collective action. These groups
often act as intermediaries between decision-madkedscitizens and enable people to become
actively engaged in efforts to improve living cainalis.
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1.4 HOW IS CIVIL SOCIETY REPRESENTED?

The EESC is made up of 350 members from all 28 Mendiates. These members are not
politicians, but employers, trade unionists andre@epntatives of groups such as professional
and community associations, farmers, youth orgépiss, women's groups, consumers,
environmental campaigners and many more. They cBova all social and professional
backgrounds and have a vast range of knowledgeegperience. They are not based full-time
in Brussels, but rather have their own jobs inrtheime countries, ensuring that they maintain
direct contact with their grassroots. NominatedHhsir governments, they are appointed by the
Council for a period of five years. They then wanklependently in the interests of all EU
citizens. Debating issues involving and affectingil csociety and adopting opinions, the
Committee members play an integral part in the gge©f policy formation and the preparation
of decisions at EU level. The EESC also acts asridgd with European civil society
organisations and networks thanks to the EESC duiadaroup.

1.5 NATIONAL ALLOCATION OF SEATS

Members are nominated by national governments ppdiated by the Council of the European
Union for a renewable five-year term-of-office. Ttwerent term-of-office runs until 2020. The
national allocation of seats is as follows:

Members per country

24 members:  Germany, France, Italy and the Unitegdom

21 members:  Spain and Poland

15 members: Romania

12 members: Belgium, Bulgaria, Czech Republic, Geeklungary, the Netherlands, Austria,
Portugal and Sweden

9 members: Croatia, Denmark, Ireland, Finland, uattia and Slovakia

7 members: Latvia and Slovenia

6 members: Estonia

5 members: Cyprus, Luxembourg and Malta

1.6 WHAT ARE OPINIONS?
The European Parliament, the European Commissidrttan Council of the European Union
are obliged, by virtue of the European treaties;dosult the EESC on a wide range of policy

issues when passing new laws. The EESC examingsogals and draws up and adopts
opinions based on a consensus reached betweeeritbens. After they are adopted in plenary

12
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session, the opinions are sent to the Europeaitutnss and published in the EU's Official
Journal.

In addition, the EESC can also adopt own-initiaidpénions on any question pertaining to the
European Union, its policies and how these migltwy It also produces exploratory opinions,
at the request of the EU institutions, in sphetfesomcern to citizens where the Committee is
thought to have appropriate skills and expertisee EESC may also publish information
reports examining any aspect relevant to EU pdicie

An opinion is prepared as follows:

- the European Commission, Parliament or Council makeequest or the EESC uses its
own initiative

— authorisation of work by the Bureau

— appointment of rapporteur and study group membggdups

- drafting by rapporteur, often assisted by a studyig

— discussion and adoption by sections

— adoption by plenary

— the opinion is sent to EU institutions and publiethe EU's Official Journal.

EESC opinions are published in the EU's Officialirdal in the 24 official languages of the
Union.

1.7 HOW IS THE EESC STRUCTURED?

EESC members work in three groups: Employers (Gipug/orkers (Group Il) and Various
Interests (Group lll). The aim is to build dialogared consensus between all three so that EESC
opinions reflect the economic and social interestsitizens. Jacek Krawczyk from Poland is
president of the Employers' Group, Gabriele BistHodm Germany is president of the
Workers' Group, while Luca Jahier from Italy is §iceent of the Various Interests' Group.

The EESC has six sections covering different aspettthe EU's work, ranging from the
economy to social affairs. Members participate rie or more of these sections depending on
their areas of expertise, and it is here that robshe preparatory work on opinions is carried
out. The EESC also has a Consultative Commissioimaustrial Change (CCMI), which helps
EU industry anticipate and adapt to the impactlobglisation. The EESC has also set up three
observatories — on the single market, the labouketand sustainable development — plus a
steering committee for the EU's 2020 strategy fomgh and jobs. A Policy Assessment unit
was established in 2015 to introduce the systerpasictice of policy analysis and evaluation in
the EESC's legislative works.

13
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Every two-and-a-half years the EESC elects a Byraauently made up of 39 members, along
with a president and two vice-presidents chosem feach of the three groups, in rotation. The
current president is Georges Dassis (Group Il) féreece. He is responsible for the orderly
conduct of the Committee's business and repredemiSESC in relations with other institutions
and bodies. The two vice-presidents — currentlygatimLobo Xavier (Group 1) from Portugal
and Michael Smyth (Group Ill) from the UK — are pessible for communication and the
budget, respectively. The Bureau's main task isrgganise and coordinate the work of the
EESC's various bodies and to lay down policy gungsl! for this work.
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EUROPEAN ECONOMIC AND SOCIAL COMMITTEE

POLITICAL BODIES 2015-2018
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2 MAIN ACHIEVEMENTS 2016

2016 was in many ways a key year for the Europeaiorand the EESC: the terrorist attacks
which plunged Europe and Brussels into mourning tontinuing migration crisis, the
consequences of the Paris Agreement on climategehaanewed discussions on preserving the
social model at a time of transition, the questdamore sustainable development model, the
Brexit referendum, and more. They all demonstraitedneed for a new and strong European
response, with more involvement for civil socigtyprder to counter scepticism and the rise in
extremism.

On the migration crisis, the EESC produced a sariegpinions, which were underpinned by
fact-finding missions to eleven countries to meetl society representatives, refugees and
government bodies; this made it easier to idertify difficulties and put forward relevant

recommendations. This new working method, combipigions and missions in the field, has
demonstrated its potential and consolidated the(EE®le as a relay between civil society and
the European political authorities. Also in thisngion, one of the highlights of the EESC's
activities was the organisation of the migratiomufo, a fine example of interinstitutional

cooperation with the Commission, involving civilcsety in all aspects. Another highlight was
the "Support Schengen" campaign.

The EESC was also very active on climate issuesrbefind after the Paris Agreement,
proactively promoting new ways of working and ofpeessing views. Thus many meetings
were organised in such a way as to encourage ipati@mn, involving numerous representatives
from civil society. The EESC adopted several opigjcone of which advocated the creation of
a multi-stakeholder coalition on climate changee Taunch of this coalition, involving the
OECD, the European Committee of the Regions andrakuivil society organisations, allowed
the EESC to play a role as pathfinder, both as pathe COP22 and at the civil society
summits held in preparation for the COP.

The Committee invested hugely in dialogue on treadeights pillar and more generally on the

future of work. A number of initiatives were takengcluding the organisation of dialogue in

each of the Member States on the issue of thelgughas pillar; 28 debates in which more than
1 000 organisations participated, with a wealthingfortant contributions: this was one of the
EESC's flagship initiatives in 2016. Also on thiggct, the Conference on the Future of Work
organised jointly with the ILO was yet another rd¢esuccess in 2016.

Lastly, the Committee was the first institutiondevelop its ideas and work with regard to the

new economic models, with opinions on the sharicghemy, the functional economy, nudge
thinking and the circular economy. These — in jpéheering — activities demonstrate the role

16
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that the EESC can also play in forward thinkingtbese new topics which already have, and
will continue to have, a growing impact on Europgdines.

High-level follow-up activities took place concemgi inter alia, completing and deepening the
EMU and the energy union, with active EESC parttign in the Commission's Citizens'

Energy Forum. The EESC strengthened cooperatidntivit European External Action Service,
with the EU's High Representative for Foreign Affaand Security Policy addressing the
EESC's March plenary.

The EESC hosted the EU-China civil society rouruieta

Taken together, all these developments illustragefact that in 2016 the EESC once again
stepped up its activities in a number of areas wHiar the most part, boil down to reflecting on

and proposing a more sustainable model for devetopnthat is to say one which is socially

inclusive and which respects the limitations of planet. The stance adopted by the EESC in
favour of sustainable development, expressed ommabar of occasions and in a range of
forums, has helped make the Committee a pre-emimahtacknowledged partner in dialogue

with the European institutions and with all civilcsety organisations.

2.1 ACTIVITIES
2.1.1 Legislative and related work

The EESC assists the European Parliament, the @oand the European Commission,
promoting dialogue to secure consensus which séineeBU's general interest.

In 2016, the EESC adopted a total of 151 opiniond eeports, including 13 exploratory
opinions on referral from the EU presidencies ard Bie request of the European Commission,
58 opinions on referral from the European Parlianagrd Council and 42 on referral from the
European Commission.

The Committee organised an extraordinary Bureauingem Bratislava in June 2016.
Cooperation with the European Parliament

On 27 September 2016, the president, Georges Dassislerzy Buzek, the then chair of the
EP's Conference of Committee Chairs (CCC), withie ttontext of general legislative
cooperation, in order to present the EESC's canttdb to the 2017 Commission work

programme. This was the second time that Mr Dassisthe CCC chair, as they had already
met in December 2015. The meeting also set the $taghe future participation of the EESC's

17



Presentation and main achievements 2016

president in the Conference of Committee Chairsteeake place in June 2017. A bilateral
meeting with the new chair of the Conference of @uttee Chairs, Cecilia Wikstrom, took
place on 11 April 2017.

MEPs actively participated in 33 EESC legislativerkv meetings; EESC members actively
participated in 81 EP committee, group, inter-gramp individual meetings, with 43 meetings
taking place between EESC and EP rapporteurs, aetos/CCMI presidents and EP
committee chairs. In total, 157 meetings were hslth representatives of the European
Parliament.

Following constructive meetings between the EE$gislative departments and the European
Parliamentary Research Service (EPRS), EPRS caolsagre now always informed about

ongoing EESC opinions and participate in study prmeetings. EESC opinions are regularly

referred to in EPRS briefings and other documeaansd, "EPRS at a glance" documents feature
in the EESC's legislative information packs (whitte secretariat prepares for all EESC

rapporteurs when work starts on a new file).

The INT section's Permanent Study Group on So@ahBmy Enterprises engaged in excellent
regular cooperation with the European Parliamé8tgial Economy" Intergroup.

The TEN section's Permanent Study Group on Servide&eneral Interest also enjoyed
constructive cooperation with the European Parli@sdntergroup on "Common Goods and
Public Services".

In January, the EP's ECON Committee chair, Rob&tmltieri, participated in an ECO

thematic debate on "The Commission's deepening pifitkage: What's next?", while the ECO
president, Joost van lersel, was invited to addaes&P public conference on "Still time to
reform the euro area?" organised by the Greensi&fAp.

Representatives of the EESC were also invited & tio inter-parliamentary conferences
organised in 2016. These are based on Protocol Mothie Treaties on the role of national
parliaments in the EU, and on Article 13 of the &y on Stability, Coordination and
Governance in the Economic and Monetary Union (TPEESC vice-president Michael
Smyth addressed the inter-parliamentary conferémaietook place on 16-18 October 2016 in
Bratislava on the issue of "Strengthening the s$alimension of the EMU".

Furthermore, at the invitation of the "High Lew&oup on Own Resources”, the ECO section
president and the EESC rapporteur participatedhim&rinstitutional conference with national
parliaments on "The future financing of the EbEld at the European Parliament in Brussels on
7 and 8 September 2016.

18
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The ECO section president also met Lambert vaneMasdj, vice-president of the EP's Urban
Intergroup.

The NAT section president and the SDO presidentwitet Giovanni La Via MEP, chair of the
EP's ENVI Committee, on 9 November 2016 to prepiaeeground for effective cooperation at
the COP22 Climate Summit in Marrakesh.

The president of the INT section and several membgthe section presented their opinions in
EP committee meetings and hearings on topics ssichlpgrading the single market" (Martin
Siecker at IMCO), "Effects of EU regulations onalimand medium size banks" (Milena
Angelova at the SME Intergroup breakfast discugsitRevision of the Firearms Directive"
(Paolo Barros Vale at a public hearing), and "Bwgring the national competition authorities
to be more effective" (Mr Barros Vale and OlivdigRe at the ECON Committee and European
Commission public hearing).

At the invitation of the IMCO Committee chair, VigkFord, and the EP rapporteur Olga
Sehnalova, the rapporteur Bernardo Hernandez Bagtaliresented the EESC opinion on
Consumer Protection Cooperation to the IMCO Conemitin 5 December 2016. Mr Hernandez
Bataller also participated in a public hearing be same topic on 9 November 2016 at the
European Parliament.

Members of the European Parliament participatedanous hearings, conferences and study
group meetings of the SOC section. The rapportirrshe EP's own-initiative repodn "A
holistic EU approach to migrationKashetu Kyenge and Roberta Metsola, participatetthen
SOC section meeting on 28 January 2016. SOC sentembers participated in various EP
hearings and events, and the SOC section predilitnissed the priorities of the section with
the members of the EMPL Committee in their meeting23 February 2016 and also met his
counterpart, Thomas Héandel, on a bilateral basis.

Some EESC members also actively followed up theirkwwith the Parliament; one such case
concerned the AFCO Committee, where two reportewecussed over the course of the year
regarding the Lisbon Treaty and the future of thé Ehe Committee rapporteur, who had

worked on the EESC's opinion on the issue in 2QU8a Jahier, met with many of the key

MEPs involved in the file, including the AFCO Conitae chair Danuta Huebner, in order to

present to them the position of the Committee.

Notwithstanding the above, the EESC feels thatethisr scope for further developing the

cooperation with the European Parliament and tiaB&P and its rapporteurs could make much
better use of the EESC's readily available expertis
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Cooperation with the European Council and the Couhof the European Union

The Netherlands held the presidency of the Cowfdihe European Union in the first half of
2016, followed by Slovakia in the second half, bdémonstrating an outstanding capacity for
cooperation.

Jetta Klijnsma, State Secretary at the Dutch Mipidor Social Affairs and Employment,
presented the priorities of the Dutch presidencthef Council of the EU at the EESC plenary
session on 18 February 2016. Ivan &, State Secretary representing the Slovak pnesyde
of the Council of the EU, set out the prioritieshié country's presidency at the EESC plenary
session on 13 July.

The Dutch and Slovak EU presidencies formally reteee 14 exploratory opinions (10 requests
from the Dutch presidency, 4 requests from the &tqwesidency), which were all adopted.

A few examples:

e The future of the EU Urban Agenda

¢ The new electricity market design and the impactanerable consumers
* Innovation as a driver of new business models

e A European sustainable development civil societyrio

* Integration of refugees in the EU

¢ The external dimension of the EU's energy policy

Through an exploratory opinion on "More sustainafided systems”, the EESC actively
contributed to the debate on the need for a maegiated EU food and agriculture policy
approach advocated by the Dutch EU presidencyhi dontext, Rob van Brouwershaven,
director of the plant supply chain and food qualitgpartment at the Dutch Ministry of
Economic Affairs, participated in a well-attendagbppic hearing hosted by the NAT section in
March 2016. The EESC'’s call for the developmen& abmprehensive EU food policy will be
further developed in upcoming opinions as wellrashie future work of the Permanent Study
Group on Sustainable Food Systems.

The EESC's president, section presidents and vaniapporteurs attended a total of 11 EU
ministerial meetingsovering, for instance:

¢ EU trade policy
« the Eastern Partnership
¢ the Union for the Mediterranean on employment atdlir

20
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* Employment and social policy

¢ Better Regulation

* International environment issues
¢ Urban policy

EESC members organised 63 meetings with permaaprégentatives and national ministries.

The EESC president, the ECO section president laaddievant rapporteurs held a series of
bilateral meetings on deepening the EMU with: Jergsselbloem, president of the Eurogroup
and Dutch Finance Minister; Paolo Gentiloni, Italidinister for Foreign Affairs; Sandro Gozi,
Italian State Secretary for European Affairs; Odienaud-Basso, Director-General of the
French Treasury; Alexia Bertrand, head of the pe\afice of Didier Reynders, Deputy Prime
Minister of Belgium; Geert Beekhuis, Head of thadficial Affairs Department at the Dutch
Permanent Representation, and with Declan HughesadHof the Irish National
Competitiveness Council at the Department of JBbgerprise and Innovation.

In addition, Sandro Gozi, Italian State Secretavy European Affairs, attended the EESC
plenary session on 13 July 2016 for a debate wBBE& members on the future of the European
Union and in particular the Economic and Monetanyidd. This was, on the one hand, a
follow-up to the various EESC opinions on EMU and,the other hand, in anticipation of the

political discussions on the occasion of the sikt@nniversary of the Treaty of Rome in March

2017.

EESC section and group presidents and rapportetirgely participated in a variety of EU
presidency conferences covering topics such as:

» the feasibility and added value of a European utheyngent benefits scheme
e Cohesion policy

» "Eurofi" Financial Forum 2016

e European Aviation Summit

» the 5th Danube Forum

» Social economy enterprises

e Space solutions

* Unwrapping the package — towards a circular econionBurope

* Promoting decent work in Europe: the role of theiamartners

Ministers, permanent secretaries, ambassadors gmesentatives of the EU presidencies,
Council and Member States' governments attendediety of EESC-organised events:

* Innovation in the digital era
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« Civil Society Days

« the European Citizens' Initiative Day

« Strategic implementation plan of the European lation Partnership on raw materials
« European and Euro-Atlantic Integration

« the future of the EU and the Eurozone

¢ Mid-term review of the MFF beyond 2020 and the gipte of European added value
¢ Implementing the UN 2030 Agenda for Sustainableddgyment

* How to make the Sustainable Development Goals Esduisiness

¢ Building a more sustainable European food system

» the Euro-Mediterranean Partnership

¢ Transatlantic relations (TTIP, CETA)

» EU-Africa Network of Economic and Social Actors

e Services of general interest

» Social economy enterprises

e European Consumer Day

» Horizon 2020

« European Migration Forum

On 30 and 31 May 2016, the Committee, together wighMinistry of Foreign Affairs of the
Netherlands, the UN Sustainable Development Saistidetwork (SDSN) and the Dutch SDG
Charter convened a high-level conference at the(EESexplore the question "How to make
the global sustainable development goals Europasnbss”. The conference was opened by
Commission first vice-president Frans Timmermangianne Ploumen, the Netherlands'
Minister for Foreign Trade and Development, Pauifam, CEO of Unilever and Jeffrey Sachs,
Director of SDSN, participated in the high-levelnpts. Following up this conference, the
Committee held an event on 7 July entitled "Nexdpstfor a sustainable European future"
which opened with a dialogue session with Mr Timmans and provided broad stakeholder
input into the Committee's exploratory opinion battsubject requested by the Commission.

Cooperation with the European Commission

On 18 July 2016, a meeting between the presideeprdges Dassis, and the European
Commission's first vice-president, Frans Timmermavess held to examine issues of common
interest during the preparation of the Commissiamsk programme. At this meeting, Mr
Dassis presented the Committee's contributioneedCommission work programme structured
around the 10 priorities of the Juncker Commission.

On 22 September 2016, Jean-Claude Juncker, présifitre European Commission, addressed
the EESC plenary session on the State of the Ufatlowed by a debate with EESC members.

22



Presentation and main achievements 2016

Subsequently, on 15 December 2016, Mr Timmermaasepited the Commission's 2017 work
programme at the EESC plenary.

The EESC adopted 3 exploratory opinions in 2016 there specifically requested by the
European Commission. These were on the followipgcto

* REFIT
« Sustainable development: A mapping of the EU'stiraleand external policies
« Removing obstacles to sustainable aquaculture rogdeu

The request for an exploratory opinion on sustdeabuaculture —following on from a meeting
between NAT president Brendan Burns and the DireGneral of DG MARE Joao Aguiar
Machado — is recognition of the visible role playeyl the EESC in the promotion of EU
aquaculture in the wake of the public hearings hel&igo (2010) and Murcia (2013). The
rapporteur and his expert took part in a conferdrasted by the European Commission on 24
May 2016, where they had the opportunity to preaedtpromote the content of the opinion.

Some 60 EESC legislative work meetings took plaite #uropean Commissioners, directors-
general and directors, and EESC delegations agtpatticipated in 90 major Commission
conferences and events.

A high-level event "Delivering the EU Aviation Stegy — getting stakeholders on board", was
hosted by the EESC on 22 April 2016, at which M@lBulc, EU Commissioner for Transport,
delivered a keynote speech highlighting the neegréserve European aviation leadership by
making the sector more competitive, sustainable eodducive to extensive stakeholder
support.

European Commission vice-president Maro&®&t attended the April plenary session for a
discussion on the State of the Energy Union 20pbriein which he stressed the importance of
extensively consulting civil society in the conteftthe Energy Union process and where he
confirmed that the EESC would be formally consubied invited to provide an opinion on each
annual "State of the Energy Union" report.

The EESC was also actively involved in the Europdanlear Energy Forum's Steering Group
and its plenary meeting in Bratislava. Moreoveg BEESC's views on EU energy policy were
presented — and thus brought to the attention ck-president Marod Sefvic and
Commissioner Miguel Arias Cafiete — at the CommissitCitizen's Energy Forum™ (London)
and "Energy Infrastructure Forum" (Copenhagen) el as at the Mediterranean ministerial
meeting on regional energy cooperation.
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Migration Commissioner Dimitris Avramopoulos and CMBOME director-general Matthias
Ruete participated in the European Migration For(EMF) on 6-7 April 2016. The EMF,
organised jointly by the Commission and the EES®@, more specifically its SOC section, is a
platform for dialogue between civil society and thgropean institutions on issues relating to
migration, asylum and the integration of third-coymationals.

The Competition Commissioner Margrethe Vestageresied the July plenary session of the
EESC. She presented the Commission's position oopEan competition policy stressing the
essential role played by the EESC in voicing theceons of EU consumers, businesses and
workers.

Employment Commissioner Marianne Thyssen partiegbat the conference on "The future of
work we want", co-hosted by the ILO and the EESCLB6+16 November 2016 with a view to
providing input into the ILO's centenary initiativen the future of work. Ms Thyssen also
participated at the TTYPE conference (Track andc@rdour Pension in Europe) which took
place in Brussels on 1 June 2016.

On 25 November 2016, the ECO president, Joost &amell had a bilateral exchange of views
with the Commission vice-president Valdis Dombrasskn the new European semester
exercise, euro area economic policy, and the fortiiag Commission White Paper on the
future of EMU. This meeting also provided an oppoity to follow up on an ECO thematic

debate organised in January 2016, in which Mr Dawvdkis presented the Commission's
Deepening EMU package and forthcoming initiativeshis field.

European Commission vice-president Kristalina Gewagparticipated in the ECO event on "A
performance-based EU budget and its focus on resllts: The key to sound financial
management".

Throughout 2016, the INT section cooperated extehsi with Research Commissioner
Carlos Moedas and his private office as well ahwsigveral directors of DG Research. This
cooperation resulted in the organisation of a eyl conference on "Responsible research and
innovation in Europe and across the world" in 3anw2016, the request to produce an
information report on the mid-term evaluation, ahe participation of Mr Moedas at the
October plenary session (in conjunction with thegmn of the EESC opinion on the Mid-term
evaluation of Horizon 2020).

Several high-level Commission officials attendecerés organised by the INT section, for
instance Robert Madelin from the European Polit®tahtegy Centre (EPSC), who participated
in the conference on "Responsible Research andvéttion”, while Jean-Eric Paquet, Deputy
Secretary-General, and Despina Spanou, Director Gonsumer Affairs at DG Justice,

24



Presentation and main achievements 2016

participated in the European Consumer Day. In amditSlawomir Tokarski, Director at DG
GROW, attended the European Day of Social Econonigriarises.

At a United Nations summit in September 2015, wdedders adopted the Global Agenda
"Transforming our world: the 2030 Agenda for Susthie Development”, establishing a set of
Sustainable Development Goals (SDGs) to end powvertyect the planet and ensure prosperity
— all to be achieved over the next 15 years. THioug2016, the Committee contributed with a
set of opinions to the European Commission on tii@émentation of the SDGs in and by the

EU. Several conferences were held to reach ouivtbbsociety on the main EESC proposal on

the establishment of a forum for dialogue with @@nmmission.

Cooperation with the European External Action Secé and Commission services dealing
with the external policies of the EU

The statement by High Representative of the Uniori-breign Affairs and Security Policy and
vice-president of the Commission, Federica Moghgginthe March plenary session marked the
first visit of the EU's High Representative for €ign Affairs and Security Policy to the EESC.
Her visit gave a boost to relations with the EE&Sulting in better cooperation with the EEAS
and relevant DGs, such as DG NEAR. It also enahésd areas of cooperation to be opened up,
e.g. the EESC's participation in the Europe-Asiapi®s Forum, or the first EESC mission to
Cuba following the signing of the recent EU-Cubadament.

Cooperation with the EEAS as regards the exterpétips of the EU was maintained via a
number of standard activities, such as joint wonktlee participation of economic and social
actors in the EU-Africa Partnership; participatimhEEAS senior officials in the Civil Society
Platforms with Georgia, Moldova and Ukraine; hegsirwith Turkish civil society in Ankara
and lzmir in the context of the refugee crisis; mup for the renewal of relations with the
Russian Civic Chamber on the part of the EEAS Stat unit; and the full involvement of the
EEAS in the organisation of the first meeting of tBU-Chile Joint Consultative Committee, a
body that the EESC, the EP and the EEAS had bdimgdar many years.

With regard to the external policies of the EU theg managed by the European Commission,
the EESC has maintained its excellent cooperatidth wthe EC services that deal with
neighbouring countries (DG NEAR), internationaldieg DG TRADE) and development policy
(DG DEVCO). This cooperation involved the financin§ a number of regular events: the
EESC Summit of Euro-Mediterranean Economic and &d@ouncils (Athens, October 2016);
the Domestic Advisory Groups with Georgia, Moldosad Ukraine; the Joint Consultative
Committees with Turkey, Montenegro and Serbia; ttade-related civil society bodies with
South Korea, the Cariforum countries, Central Aceerand Colombia/Peru; and the EC's
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support for the EESC's work with civil society ongeations contributing to the negotiations on
free trade agreements with Canada, the US and Japan

2.1.2 Impact studies and evaluations

Taking into account the new European institutidaatiscape and the Commission's new way of
law-making with a decreasing number of initiativasnore strategic approach to programming
was further developed in 2016. In this context, EEESC provided various inputs, such as
exploratory opinions, own-initiative opinions, imfivation reports and impact studies.

The Committee cooperated closely with the Europ®amliament (EPRS) in providing
information and material for briefings to the ME&sout policy implementation from a civil
society point of view. In December 2016, the Contemsitdecided for the first time to send the
European Commission two information reports (ev#mns). These reports — on the consumer
rights directive (evaluation) and on consumer Sgiwtd marketing law (fithess check) — were
drafted at the request of Commission€ra/Jourova and were civil society's contributiorthie
assessment of the Community directives on consuigiais led by the European Commission's
DG JUST. These evaluations are part of the "bd#ermaking" programme, one of the
European Commission's priorities, for which firgtespresident Frans Timmermans has taken
direct responsibility.

The Committee decided to play a full part in thegass (Bureau decision of 19 January 2016),
opting for close interinstitutional collaboratido, which it made a strong contribution thanks to
its privileged access to civil society on the grduim the Member States. A crucial input to

these reports came from the fact-finding missiomsn@ittee members carried out in eight

Member States, where they were able to gather bl uaformation from grassroots experts on

this legislation.

2.1.3 Structured dialogue with European citizens

In the context of the drafting of its opinion oretBuropean Pillar of Social Rights, the EESC
held debates with organised civil society in all8mber States with the participation of some
1 800 representatives of civil society organisati@md 116 EESC members. Seven of the
debates were held in cooperation with a nationahemic and social council.

The CCMI, in partnership with Euromines, EurocodhdustriAll and the European

Commission, conducted a series of roundtables ensthategic implementation of the EU
Innovation Partnership on raw materials, consulttogesponding civil society organisations
and local and national institutional partners ie tbzech Republic, Finland, Ireland, Poland,
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Portugal, Romania, Slovakia and Spain. A consdidlateport and action plans will be
published in 2017.

The EESC updated its brochure "Financial educafibwnall”, which now contains a larger
sample of best practice examples of financial etiloicapractices throughout the EU and
beyond. The Committee organised a presentatiorhefbirochure in cooperation with the
Representation of the European Commission in Madkith the presence of a 3-member
delegation. The brochure and the topic in geneasklproved to be — and continue to be — a
remarkable public relations success for the EES6 rggard to civil society.

The EESC promotes the development of a more paaticiy European Union which is more in
touch with public opinion, by acting as an insital forum representing, informing,

expressing the views of, and securing dialogue withanised civil society. One excellent
example of this approach was the organisation eflisi European Day of Social Economy
Enterprises on 1 July 2016.

Civil Society Days 2016 — Living together in our Expe

The Civil Society Days (CSDs) are an annual evegamised by the EESC and the EESC
Liaison Group with European civil society networks. main purpose is to enhance political
dialogue between the Committee and European cbglety organisations, and to establish
genuine structured civil dialogue with the Européastitutions. The theme of Civil Society

Days 2016 was "Living together in our Europe", watfiocus on migration and on how Europe
can be made more open to what needs to be seestrastaral change.

The CSDs are intended to help Europe frame thesegohena and problems within a wider and
deeper vision, based on an open debate that isdc@@common values.

European Citizens Initiative (ECI) Day 2016: Forgmchange

The ECI DAY is an EESC annual conference co-orgahigith civil society partners with a
focus on the European Citizens' Initiative (ECldahe development of participatory rights.
The 2016 "ECI DAY: Forging change" was held on 20riA2016 and addressed different
practical issues (e.g. instruments for participatdemocracy, assistance available to ECI
campaigners, how to organise an ECI in a way t#eathres out to the public and ensures that the
Commission takes action). In the light of the Ewap Commission's decision not to revise the
ECI Regulation in 2016, the ECI DAY stood out assyanbolic event and place where
stakeholders met and decided to join forces inrometition the Commission for action and
more visibility as regards the ECls.
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Additionally, the EESC adopted an own-initiativeiropn on the ECI in July 2016 which
included recommendations for the simplificationtttd ECI Regulation to make the ECI more
efficient and accessible to citizens, and a cordtrom of the EESC's readiness to remain the
institutional mentor and a facilitator to ECI orggsers.

2.1.4 Conferences and debates

The EESC has been instrumental in organising nuasehigh-level conferences designed to
promote a more participatory EU that is in touckhvgublic opinion.

The Future of Work

The world of work is transforming rapidly due toolhlisation, digitisation, demographics,
mobility, and the change in the organisation of kvamith a fragmentation of production and
diversification of employment forms and work. Théssansformations have led both the Dutch
and Slovak presidencies to request exploratory iopgon the new forms of employment
relationships and their impact on social secustems. The EESC presented its opinion at the
informal EPSCO meeting in Bratislava on 14-15 R0¢6, where the main themes discussed
were technological change and digitisation andrthepact on the labour market and social
security systems.

In cooperation with the ILO, the EESC also heldghHevel conference on "The future of work
we want" on 15-16 November 2016, which also dedth whe transformation of the world of
work. The two-day conference, attended by the DareGeneral of the ILO, Guy Ryder, EU
Commissioner Marianne Thyssen and the State Secratathe Ministry of Labour, Social
Affairs and Family of the Slovak Republic, Branisi@ndrus, explored how we can shape the
future world of work. The results will feed intoeHLO centenary initiative on the future of
work. The EESC also contributed to the ILO repayiton the future of work with numerous
earlier opinions on related issues.

European Consumer Day 2016

The 18th European Consumer Day was held in Brussel40 March 2016. The speakers
debated a wide spectrum of ideas. This year's dgensed on the theme "Better Regulation for
Consumers?" debating issues such as: why it isran@ssion priority to regulate better and
what it means in practice for consumers; whetherlibnefits outweigh the burden; the role of
public consultation; and what needs improving amaitws best left alone.
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EESC initiatives related to the new economies

As new economic models develop in response to ¢hgngends, so does their impact on
businesses, consumers and workers. Representihgatgiety at European level, the EESC has
recognised both the potential of these new moael&firope's sustainability and the uncharted
legal territory they bring with them. Starting witthe 2013 opinion on collaborative or

participatory consumption and the European Consubagrtheme in 2015, the EESC has been
at the forefront of monitoring these new economadsis.

In 2016, the EESC published four inter-related mpis about the circular economy, the
functional economy, the collaborative economy amel $haring economy and self-regulation.
Two hearings were held: one for the sharing econandyself-regulation opinion (April 2016)

and one for the opinion on the functional econordyné 2016), bringing together various
experts.

The four rapporteurs worked together to harmoniee Committee's message and delivered
opinions proposing innovative solutions to complisgues thrown up by these so-called
"disruptors”. This work culminated in a debate w@bmmission vice-president Jyrki Katainen

during the December 2016 plenary session, highitighthe main issues and the Commission's
views.

Advancing towards the next level, on 16 February72@he EESC held a conference, together
with the Global Hub for the Common Good. This wasexcellent opportunity to enrich the
European debate with experiences from new econamyrinities in the field.

The new economy opinions have proposed the saffingf a permanent structure within the
Committee to analyse these emerging phenomenaywideing its efforts with those of the
European Commission, the European Committee dRégeons and the European Parliament.

Circular economy

Moving towards a more sustainable development mizdah undisputed priority of our times.
Drastically reducing the quantity of resources wegaet from the environment and the amount
of waste we produce — in short: making our economaye circular — is part of this transition.
Two EESC opinions adopted in 2014 and 2016 respygticalled for the creation of a
European platform for the circular economy, witsteong focus on involving civil society in
policy discussions at EU level and on the exchasfggood practices. EU Member States and
the European Parliament echoed the need for sptdifarm. After the Commission released its
Circular Economy Action Plan in December 2015, riwgnibg the need for "engagement with
stakeholders in the implementation of this actitanghrough existing fora in key sectors”, it
approached the EESC to explore the feasibility @it initiative. Both institutions are now
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working together to build the platform based on tbatributions received during the Circular
Economy Stakeholder Conference which took plac8-@8 March 2017.

International Climate Coalition

The EESC opinion on "Building a coalition of cidlbciety and subnational authorities to
deliver commitments of the Paris Agreement”, cldlsa multi-level and stakeholder coalition
to minimise obstacles standing in the way of cedtiety and subnational governments' action
to mitigate climate change. A coalitiowas subsequently co-founded by the EESC, the
European Committee of the Regions, the OECD and €@t during the Climate Chance
summit in Nantes in September. The EESC held tde svents at COP22, promoting the
newly formed Coalition, which galvanised furtherterest and laid the groundwork for
expanding the partnership to become internationatdope in 2017. The partners envision
working on a toolkit on multi-stakeholder and midéivel governance to support the delivery of
more effective climate action.

Promoting a comprehensive food policy in the EU

Throughout 2016, the EESC has been at the foreffoptomoting a more holistic approach to
food policy — one that ensures not only securityfadd supply, but also a transition to
sustainable, healthy and fair food systems. Ciaitiety's increasing concerns about the
environmental, economic and social impact of foomtlpction and consumption were discussed
at two EESC hearings, held in March and June 2@h&h provided input into related opinions
on "More sustainable food systems" and "A fairemagod supply chain". The key message
was: the multiple, complex and interrelated proldeffecting food systems should be tackled
with a comprehensive food policy at EU level, inwoy various food-related sectors
(agriculture, environment, health, education, tratie) and all stakeholders across the food
supply chain. The EESC is also putting into practiwhat it preaches in its policy
recommendations. Through its Eco-Management andt Aatheme (EMAS) the Committee is
implementing various in-house initiatives to promaustainable and healthy food and reduce
food waste, including via food donation. In thisitext, over 4 500 sandwiches left over from
buffets were donated to Brussels-based chariti2® 118.

COP21 impact on transport

The COP21 agreement reached in December 2015 fisghever such agreement to commit all
the UN member states to accelerating the reduatigneenhouse gas emissions. As transport is
one of the sectors producing the most greenhousesgavith road transport responsible for
71% of emissions), the transport sector is sexperence a radical transformation, affecting all
areas of life. With that in mind, EESC members psgal and drafted an own-initiative opinion
on "The impact of the conclusions of COP21 on geam transport policy" (TEN/582), which
was adopted in the EESC plenary in May 2016.

30



Presentation and main achievements 2016

In the course of the drafting of this opinion, gtievel public hearing was organised by the
TEN section in cooperation with the TRAN Committdethe European Parliament in order to
engage civil society and discuss ideas on how ¢ersthose fundamental changes in the
transport sector. The hearing took place on 4 ApRil6 in the premises of the EESC and
brought together representatives of several EUtuisins, civil society organisations, experts
and other stakeholders.

Energy Union

Launched in early 2015, the Energy Union initiatigea priority work area of the current
European Commission. The EESC regularly — in respda sectoral and strategic referrals —
reviewed and commented on the energy policies aratkgies of the European Commission to
ensure that the Energy Union process reflects tbwpoints of civil society. As part of this
process, the TEN Section organised two hearing®aadonference:

* A hearing on the "State of the Energy Union 201&gort (Brussels) in which particular
attention was paid to the governance of the Enéigion and the role of civil society
therein.

« A conference on the "Energy Union and its impactcosl society in Bulgaria" (Sofia),
pointing out the particular concerns of civil sagien the ground.

* A hearing on "Energy Prosumers in Europe" (Bru3selgh a particular focus on
decentralised renewable energy generation by iddali households and power
cooperatives across Europe.

Migration

The EESC carried out fact-finding missions to 11 Eémber States (Austria, Bulgaria,
Croatia, Germany, Greece, Hungary, Italy, MaltdaRd, Slovenia and Sweden) and Turkey in
order to identify the problems and needs on theugioand to gather and collate the best
practices of the various players dealing with thieigee crisis that unfolded at the end of 2015
and in early 2016. A report on these missions dral rheetings held with more than 180
stakeholders, mainly from civil society organisagoactively working with the refugees and
migrants, was presented during the EESC’s Marcl6 2dénary session, in conjunction with
debates on the EU’s external policy and migratiath EU High Representative Federica
Mogherini and Migration, Home Affairs and Citizeish Commissioner Dimitris
Avramopoulos.

The EESC hosted the 2nd meeting of the Europeamakittqp Forum, jointly organised by the
European Commission and the EESC, on 6-7 April 2€@ddising on the long-term approach to
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migration and integration with subjects proposedthy participating NGO representatives,
practitioners from local and regional authoritiespresentatives of the Member States and
members of the EESC's permanent study group on dmation and Integration (the main
subjects were: low- and medium-skilled migrant vessk undeclared work and the exploitation
of migrants, domestic and care work and accesbadabour market for refugees and asylum
seekers). Also in April, the EESC Bureau adoptedrategic framework for the EESC's work
on refugees and migration in order to give shapearious ongoing EESC initiatives in this
field building on its past work. This included aies of communication events and activities
with a focus on migration held throughout the yeatour Europe, Your Say!" with young
people; a Civil Society Media Seminar and the awardf the EESC's Civil Society Prize.

In addition to various other civil society everttse EESC co-hosted a forward-looking seminar
on "Social innovation for refugee inclusion”, on-12 September 2016, with the European
Council on Refugees and Exiles (ECRE), the Cowfditurope and the Missions of the United
States and Canada to the EU. The seminar openepage dor practitioners and new

stakeholders to better understand social innovati@hwhat it means in the context of refugee
inclusion. It allowed participants to look beyontbjects and explore the conditions and the
partnerships needed to undertake successful soo@lation for refugee inclusion.

European Pillar of Social Rights

The EESC dedicated much time and resources to mocknnection with its opinion on the
European Commission's initiative for a EuropeanaPibf Social Rights, with which the
Commission set in motion President Juncker's commenitt to secure “a fair and truly pan-
European labour market” as part of the ongoing work achieving a deeper and fairer
Economic and Monetary Union. The EESC held debwi#is organised civil society in all
Member States on the initiative and on the futur@ gocial Europe between September and
November 2016, which provided a platform to excleangd gather views on the most urgent
social and economic challenges at national andgaam levels and on how a European Pillar of
Social Rights could contribute to addressing thé&&ticipants came from a wide range of
employers' organisations, trade unions and othgl bciety organisations, as well as, to a
lesser extent, academia. Overall, nearly 1 800esgmtatives of civil society organisations
participated in the 28 debates. The recommendatiedsinto the EESC opinion on the
European Pillar of Social Rights, which was adopethe January 2017 plenary session with
the participation of Commissioner Marianne Thysaed EP rapporteur Maria Jodo Rodrigues.
The opinion covers a range of issues looking allemges and priorities, the future of work, and
the need for social investment and governance EB®C will continue its work on the basis of
forthcoming Commission proposals, namely a comnatign on the European Pillar of Social
Rights, accompanied by initiatives on access taasquotection for all, the revision of the

32



Presentation and main achievements 2016

Written Statement Directive, the implementation tbé Working Time Directive and the
challenges of work-life balance faced by workinmiiges.

Disability rights

A delegation of the EESC's permanent study groupsability Rights visited Lesbos and

Athens from 12-14 October 2016 to evaluate theasiin of refugees and other migrants with
disabilities in reception structures. As a tangitdsult of the visit, a project was submitted to
the UNHCR by the Greek National Confederation ofdbled People with regard to training
UNHCR and other NGO staff working with refugeesGneece to help and support refugees
with disabilities.

The EESC also contributed to the implementatiorthef concluding observations of the UN
CRPD' Committee on the European Union in a specific igpiron this theme. Some of its
recommendations were taken on board by the Eurofgeammmission, the UN, the European
Disability Forum and/or the disability movement.

Future proof regulation

The opinion on "Future proof regulation”, drawn lmp Christian Moos (rapporteur) and Denis
Meynent (co-rapporteur) was presented in Bratislawal5 June 2016 on the occasion of the
presidency's Directors and Experts of Better Regula— DEBR meeting. The rapporteur
presented the opinion, which was adopted at thée8dger plenary session, to the Council's
Better Law-making working group on 13 October aé tbxpress request of the Slovak
presidency. The Maltese presidency also invitedMps to present his opinion at the DEBR
meeting in Malta on 17 January 2017.

Social economy enterprises

At the end of 2015, the EESC set up a permanedy gitoup on social economy enterprises to
build on the "Social Enterprise: make it happenidjgct. Throughout 2016, it worked very
closely with the European Parliament's Social Eaonéntergroup, with Commission GROW,
EMPL and FISMA DGs and with the EESC's Social EconcCategory. It also forged links
with the European Committee of the Regions and taimied its contacts with various think
tanks. The permanent study group also providedtimga the work of the Dutch and Slovak
presidencies, for instance by drafting the exptosabpinion on "Innovation as a driver of new

Convention on the Rights of Persons with Distibgi

DEBR is an informal network of Directors and Expeof Better Regulation who work on better regolatn their respective

countries. It is a forum for identifying and shayibest practices in relation to drawing up regafati The participants report
and comment on developments in their own coungmebat EU level. This group reports to the minstesponsible for public
administration.
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business models" and the active participationfriembers at the Bratislava conference on 30
November and 1 December.

The stand-out event of 2016 was the first Europgean of Social Economy Enterprises on 1

July. This was a participation event that brougbgether 134 people and provided an

opportunity to hear the concerns of social entegsrion the ground and to catalogue with them
of measures still to be taken to fully realise plogential of social economy enterprises. The day
notched up two major successes: a very clear galhé EESC from social entrepreneurs to
restage the European Day of Social Economy Entagrin 2017 and an appeal to the
Commission to draw up an action plan for the soemdnomy. The Start-up and Scale-up
Initiative that the Commission published on 22 Nober 2016 is an initial, tangible response

to this call.

Completing EMU

On 26 January 2016, the EESC held a thematic delmatbe Commission's Deepening EMU
package that had been presented in October 201&.pabkage put forward some specific
proposals for implementing stage 1 of deepening EdUoutlined in the Five Presidents'
Report of June 2015. In order to gain a completragw of the current state of EMU and the
various proposals in the package, the ECO sectivited a number of high-ranking
representatives of the European Parliament, thegean Commission, the European Central
Bank and the International Monetary Fund, as waellcavil society organisations for an
exchange of views.

Based on the Commission's Deepening EMU packagéhanBCO section's thematic debate, at
its plenary session in March 2016, the EESC drewanp adopted a package of opinions
providing specific recommendations on each of tlen@ission's proposals and urging the
European Commission and the Member States to g¢oefuin deepening EMU without delay. A
more in-depth discussion on one of the proposaisdrpackage — the National Competitiveness
Boards — was held in May 2016 in order to supgmt@ouncil presidency's work on clarifying
the role and remit of the boards and reaching anald political agreement for the adoption of
the proposal.

A performance-based EU budget

On 29 June 2016, the ECO section held a publicifgean "A performance-based EU budget
and its focus on real results: the key to soundniial management”, in the presence of
Commission vice-president Kristalina Georgieva, thead of the private office of
Commissioner Corina Cne, and representatives from the EP’s Budget CoGtwaimittee, the
European Court of Auditors and the Dutch Counaddlsptency. Participants concluded that in
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times of limited fiscal space it is ever more impot to effectively use the EU budget to
contribute to achieving the policy goals of the &pgan Union, in particular with regard to
growth and job creation.

Tax transparency and the fight against money laumihg

Combating tax avoidance and aggressive tax plandioth at EU and global levels, is an
important political priority for the European Uniormo contribute to the work of the
Commission on tackling corporate tax avoidance unoe, the EESC drew up an opinion on
the Commission's proposal that requires multinaficenterprises to disclose publicly in a
specific report the tax they pay together with ottedevant tax-related information. As part of
the work, the EESC rapporteurs organised a thendgisate with the participation of
representatives of the Commission, the OECD ankiektdders. The opinion has received
considerable recognition from the press as it naddémportant contribution to the debate on
the Commission's proposal and was most timely aksit resonated with the discussion on the
Panama Papers and LuxLeaks scandals.

The EU is stepping up its fight against money laridy, terrorist financing and tax evasion. A
proposed review of the Anti-Money Laundering Direet (AMLD) will help national
authorities to obtain and share the informationualdho really owns companies or trusts, who
is dealing in online currencies, and who is usirgpaid cards. Also tax authorities will be able
to obtain access to anti-money laundering inforamatas they must know the ultimate
beneficiary behind every company to spot tax evgdarproblem highlighted in the recent
Panama Papers. To feed into the political debaledanision-making process and to make sure
the needs of civil society are duly taken into actpthe EESC held a public hearing on "The
fight against money laundering, terrorist financargl tax evasion” on 5 October 2016.

The extension of the duration of the European Furfidr Strategic Investments (EFSI 2.0)

The European Fund for Strategic Investments (ER8B, core of the Investment Plan for
Europe, has mobilised throughout its first year aferation a considerable amount of
investment in Europe and contributed to restorimgwih and confidence in Europe's
economies. In the light of the successful firstryefithe EFSI, the Commission presented a
proposal to extend both the duration and the sobplee EFSI (EFSI 2.0) and the EESC drew
up an opinion to contribute to the discussion. Ag jf the consultative work, the rapporteur
organised a number of important bilateral debatils Buropean institutions, political figures
and stakeholders. On 10 November, the ECO secélmhehpublic hearing on "The extension of
the duration of the European Fund for Strategiestwment (EFSI 2.0)", with the participation
of representatives of the European CommissionEtlvepean Investment Bank, the rapporteur
of the European Committee of the Regions and reptasves of various stakeholder
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organisations. The hearing gathered a number ofjesiigns in view of channelling these
findings into the EESC opinion, as well as fostgiiine debate on a key European issue with the
involvement of the social partners and other @aitiety representatives. The members of the
ECO section also had the opportunity to discus®fiieion at an ECO section meeting with the
rapporteurs from both the ECON and BUDG committddbe European Parliament.

Promoting innovative and high growth firms

The EU and Member States must improve the frameworkditions so as to support the
creation of innovative and high growth firms. OnJaly 2016, the EESC, jointly with the
University of Santiago de Compostela (Spain), leeftlblic hearing looking into the particular
role of research-intensive clusters. The hearingecaip with recommendations for policy-
makers on measures and actions needed to imprevaitiation, summarised in an own-
initiative opinion.

Support for microfinance

The EESC hosted the central event of the Europdarofvhance Day on 27 October 2016. The
event highlighted the importance of the services the microfinance sector offers to its clients
and brought forward crucial recommendations fordéeelopment of microfinance in Europe.

Employment in the EU's outermost regions

On 9 and 10 March 2016, the EESC, in cooperatidh thie Commission, held a seminar on
"Employment in the Outermost Regiong'ich have particularly high levels of unemployment
bringing together over a hundred experts. The dsons covered topics such as the current
situation and the challenges and opportunitiesElaropean action to promote employment in
the outermost regions, youth integration, suppmridbseekers and sectors with job prospects.

Participatory dialogue on the Trans-European Transp Network

The EU is often criticised for not involving citize and civil society when designing and
implementing policies. Yet, public participation dsucial for policy efficacy and legitimacy.

This is why the EESC, and in particular its Pernmari&udy Group on Transport, decided to
join forces with the European Commission and staparticipatory dialogue on the Trans-
European Transport Network. The first meeting tptdce in Malmé (Sweden) in May 2015
and concerned the Scandinavian-Mediterranean @orrid

As a follow-up to the Malmé event and another stephe process of shaping Europe's core
network corridors, the EESC (TEN section) togetliigth the Region of Lombardy and a group
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of ltalian stakeholders, in close cooperation withe European Commission (DG

MOVE/ScanMed Corridor coordinator Pat Cox), heldomference on "Shaping the future of
the European core network corridors — Improvedodiaé for smart and sustainable transport”
in October 2016 in Milan to engage with civil sdgi¢o discuss and secure support for the
implementation of the corridors. Whilst the aim wé&s demonstrate the potential of

participatory dialogue as a problem-solver and aseans of gaining time and support for a
project, it was also intended to broaden the usth@fEESC dialogue concept to other core
corridors. For this reason, the conference tookeplia Milan, one of the corridors' crossing

points. On this occasion, the newly revamped "Talkiransport” platform was relaunched in
English and lItalian, and organised around the sogiscussed in the conference.

Digital single market strategy (DSM)

The Permanent Study Group on the Digital AgendayP&) continued to play a central role
in shaping the EESC's position on most of the fileating to the DSM, and provided its
extensive expertise in drawing up opinions on dlgigenda topics.

The PSG DA's approach was cross-cutting, as digjiiis is transforming all segments of
society and the economy. Particular emphasis waerpthe potential of digital technologies to
increase wealth and boost the quality of work amgleyment in Europe, while mitigating risks
through pro-active policy-making at EU and natioeakls.

With a view to harnessing the economic power ofEkks older citizens, who make up 25% of
the population, the EESC drew up an own-initiatpéion on this topic and also organised, in
cooperation with DG Connect, ETUC and Business geir@ public hearing in March 2016
entitled "125 million senior citizens in the EU: angine for digital growth?". Experts from

civil society and institutions discussed measueangximise senior citizens' digital work

potential, as well as the contribution of senioos digital growth, and their role in the

development of the DSM.

On 21 April 2016, the EESC held a Digital Agendafepence entitled "Innovation in the

digital era. Reinventing our economy"”, in coopenativith Confrontations Europe. This event
brought together nearly 300 participants and hayell speakers in interactive debates with
EESC members, the Dutch presidency, the Frenchabigouncil, and Commissioner Giinther
Oettinger, about changes in the modes of produdimh patterns of consumption associated
with the digital revolution. One of the Commissiodaemain conclusions was on skills and
qualifications, highlighting the need to encourageple to study IT, physics and electronics in
order to meet the market demand for jobs in théalifield. As the digital revolution gains

momentum, the ethical dimensions of Big Data aheng an increasingly important concern
for civil society. While the European Commissioafgproach to Big Data is focused on a drive
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for economic growth and increased competitiventss,EESC has a more nuanced view and
has commissioned a study to explore the ethicaédsions of Big Data and how to maximise
its benefits while preserving the fundamental glf individuals, including the right to
privacy. The conclusions of the study were publisimeMarch 2017.

Partnerships

In its role as the institutional representativeiofl society and as part of its policy entitledHd
EESC, home of civil society”, the EESC hosted 1&8mership events. These are conferences
organised by external organisations in cooperatiih the EESC on topics that are relevant
and of interest to the Committee within the framewaf European and civil society issues.

2.1.5 Promoting organised civil society beyond our bordes

In 2016, EESC members were also influential plagensumerous high-level national, EU and
international meetings, helping to promote Europealnes and share civil society concerns.
The Committee actively expanded its contacts amdwdtation with civil society organisations
in third countries through its well-established giige of involving civil society in the
monitoring of different strands of the EU’s extdrpalicies. New platforms were put in place
for structured dialogue with Ukrainian civil sogieas well as with Georgia and Chile.

On 25 May 2016, a debate on the future of ACP-Hakimns, took place with Joseph Chilengi,
president of the Economic, Social and Cultural @iusf the African Union (ECOSOCC) and
Neven Mimica, Commissioner for International Co@pien and Development.

On 20-21 January, the Tunisian Quartet — winners @015 Nobel Peace Prize — attended the
EESC plenary session and presented an analysikienf tountry's current situation and
reaffirmed their commitment to close cooperatiothviihe EESC.

Other external relations events included:

* Meeting with Cuban civil society in Havana

* Hearing with Latin American civil society in Monteleo (Uruguay)

* Meeting of the EU-Africa network of economic anaisd stakeholders

* Regional seminar of EU-ACP economic and socialradtoEastern Africa Community

¢ Civil society platforms and Domestic Advisory Graupith Eastern Neighbours (Georgia,
Ukraine, Moldova)

* Euromed summit of economic and social councilssimdlar institutions in Athens

« Joint Consultative Committee meetings with candidebuntries (Turkey, Montenegro,
Serbia)
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« EEA Civil Society Joint Consultative Committee

e Civil Society Forum South

* Meeting of the Civil Society Domestic Advisory Gpuwnder the EU-Korea Free Trade
Agreement

* Meetings of the Civil Society Domestic Advisory @Gpunder the EU-Central America
Association Agreement

* Meetings of the Civil Society Domestic Advisory Gpunder the EU-Colombia/Peru Free
Trade Agreement

» Hearing with Turkish civil society on refugees inkara and Izmir

¢ Meetings with Russian civil society organisations

* Meetings with Japanese Civil Society on the EU-ddfr@e Trade Agreement

¢ EU-China Round Table

* First meeting of the EU-Chile Joint Consultativen@oittee

2.1.6 Cooperation with national economic and social courils (ESCSs)

In 2016, the EESC managed to maintain a high lefvattivities involving economic and social
councils despite significant budgetary restrictiaasational and EU levels. The cooperation
with the national ESCs was pursued beyond Eurof@9 2Gth an important input into the
European Semester. In addition, the Committee wasved in a high number of conferences
and joint activities in cooperation with several@&Son a bilateral basis or within the network
of national ESCs of the EU.

The Annual Meeting of the Presidents and Secretéieneral of the national ESCs of the EU
and the EESC was dedicated to "The future of waoik $ocial rights in a changing Europe”. It
was hosted by the Economic and Social Council afirfSand was held in its premises in Madrid
on 6 and 7 October 2016.

2.1.7 Communication activities

In 2016, the EESC focused in particular on impletimgnthe action plan linked to the updated
communication strategy, on upgrading the goingllefrt and on communication linked to
the Committee's political priorities. Moreover, tB&SC continued work on revamping and
modernising its website. Its press activities whrkowing a more targeted approach while
social media use saw a substantial increase.
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Media and journalists

In 2016, EESC media coverage increased signifigaotimpared to previous years, rising by
30% on 2015. A total of 4 307 articles were gattiehering 2016 compared to the 3 289 articles
for 2015.

During 2016, EESC plenaries welcomed high-levebkpes such as the Commission president,
Jean-Claude Juncker, and the Commission vice-gmeisid Frans Timmermans and Jyrki
Katainen, which had a positive impact on coverageddition, the participation of members of
local civil society organisations active on thewgrd, such as the recipients of the EESC Civil
Society Prize, helped to garner good coverage tidnz and local levels in the EU Member
States.

78 press releases were published in 2016 (an egudber to 2015) and went out to over
1 300 accredited journalists in Brussels and arreasing number of targeted national
journalists across Europe.

With regard to the EESC Info newsletter, 9 issuesawpublished in 2016, including one special
issue on migration (April) in connection with thehpication of the synthesis report on the
EESC's fact-finding missions. The number of EES® laubscribers in 2016 was 6 837
(slightly up on the 2015 figure of 6 587).

Following a call for tenders for a prototype versif an electronic newsletter, the EESC began
to develop a fully digital, web-first newslettertviprint available on demand.

Going Local

The EESC's "Going Local" initiative relates to wities carried out by one or more EESC
members at local level to raise awareness of thik wb the EESC and its role in the EU
decision-making process.

There has been a substantial increase in localiteesi Figures for 2016 include activities
linked to consultative works, including the pronootiof EESC opinions and "Your Europe,
Your Say" (YEYS), for a total of around 232 actie# involving around 140 members. The
Communication Department provided logistical suppand promotional material for 120
events (conferences and partnerships taking ptace outside the EESC, as well as back-to-
school and going local events). Increased focushe&s given to reporting so as to collect
relevant experiences. Going local efforts wererofiepported by Commission Representations
in the Member States as well as the Parliamentnmditon offices.
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Civil Society Prize

The Committee organised the 8th annual Civil Sgdrrize, which aims to encourage tangible
initiatives by civil society organisations and/odividuals at all levels — European, national,
regional and local — that significantly contribtieepromoting European identity and integration.
The 2016 edition of the prize aimed to reward droeke in civil society initiatives and
inspiring projects that represent the best of hureahdarity in Europe and which have
demonstrated a real impact on the ground by imprpthie lives of migrants and fostering their
integration into European society. Following aneirdive communication campaign on the
EESC website and on social media to publicise tlgar's prize, the EESC received an
unprecedented 284 applications from 27 countridsaavarded 5 winning initiatives with a total
of EUR 50 000. The prize was awarded during the@&R®nary session on 15 December 2016:
the first prize went to the Hungarian NGO Artemiésgoundation (EUR 14 000), while the
German organisation SOS Mediterranee, the Gree&rliailonysis Arvanitakis, a branch of the
Spanish NGO SOS Racismo and the Greek NGO lliakBdabeam) received EUR 9 000 each.
For the 2016 Civil Society Prize, there was sigwaifit media coverage with 102 publications
covering the award in regional, national (six cos) and European media.

EESC participation at the Deutsche Welle Global Madrorum

From 13 to 15 June 2016, the EESC organised a ,fan¢he first time, at the Deutsche Welle
Global Media Forum (DW GMF) in Bonn. The GMF isewent that attracts around
2 000 participants each year, including some 6Qtnalists from all over the world.

The EESC hosted a panel entitled "Migration, aystof two worlds". Eleven members,
including vice-president Gongalo Lobo Xavier, tqudet in the event.

Civil society media seminar

The 10th annual Civil society media seminar, an nevaimed at journalists and
communication/press officers from civil society angzations, took place on 24-25 November
2016 at the Diplomatic Academy in Vienna and focdusa the theme of "Communicating
Migration". Some 200 participants attended the evefficial partners for the event included
the United Nations, UNHCR, the International Orgation for Migration (IOM), the European
Union Agency for Fundamental Rights, the Slovak @dsidency, the City of Vienna and the
Austrian Federal Ministry for Europe, Integratiamda-oreign Affairs. EESC president Georges
Dassis and Austrian State Secretary for Integrdilana Duzdar also took part.
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Your Europe, Your Say!

The 7th annual "Your Europe, Your Say!" (YEYS) ewvemas held at the Committee's
headquarters on 17 and 18 March 2016 on the thdnigligration: how to better integrate
migrants and refugees in our societies". A tota®®fpupils and 33 teachers from schools in all
28 Member States and, for the first time, from th&U candidate countries (Albania, the
Former Yugoslav Republic of Macedonia, Montene@erbia, and Turkey) took part in the
event, whose aim was to increase young people'seaass of the EU, introduce them to the
role and the work of the EESC and encourage thesh&oe new ideas for a more democratic
Europe.

Prior to the event, the selected schools had redeawisit by a Committee member, which led
to good local media coverage. YEYS gives young fgeaprare chance not only to speak out,
but also to be heard. The pupils in the event ptesetheir priorities during a Committee
seminar. Participant evaluation showed a very bagfsfaction rate (4.75 out of 5).

Visiting schools

34 EESC members and 6 members of EESC staff vistledols in their countries of origin for
one day to engage in discussions with pupils orofean integration and talk about their work
for a European institution, either in the framewark YEYS or under theBack to school
initiative.

Hosting visitors in Brussels

In 2016, the EESC received some 7 200 visitors §291200) divided into 293 groups. They
were mostly made up of members of civil societyamigations and students specialising in
European affairs. 121 presentations were made bylbmes. The satisfaction index was very
high, with 67% of visitors being very satisfied aB8% satisfied with their welcome. Some
49% were very satisfied and 46% satisfied withghesentation given to them.

In addition to this, the traditional Open Day toplace on 28 May 2016, as part of the
interinstitutional Open Day. It attracted 2 424itass (2 378 in 2015) and saw the active
participation of 20 members and 75 staff membens.May 2016, EESC members also
participated in the Schuman Day celebrations inGaech Republic, Hungary, Luxembourg,
and France.
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Internet and social media

In 2016, the number of visitors to the EESC's websicreased by 12% to 762 797. This
amounted to 186 336 page views per month. The vebsidditional mobile version again saw
a substantial increase in visits with 17 200 mgngdge views, i.e. an increase of 119%. The
revamp of the website continued throughout 2016 tied alpha version was finalised in

September 2016.

The use of social media was strengthened in 2016 nggular action relating to all important

EESC events, the setting up of a consistent trgipiolicy and on-demand tailored coaching
sessions for specific teams. Regular training eassfor members also continued throughout
the year. A significant increase in EESC membevgtt&r activity has been noted, from 93

members active on Twitter in the beginning of 261632 at the end of the year.

A new internal structure, the Social media netwarés set up in 2016 for its early 2017 launch.
The main aim is to ensure good coordination of EEE®Cal media activities and accounts
resulting in optimal quality, visibility and freqoey of communication.

At the horizontal level (corporate accounts), somadia was used to promote no fewer than
100 events throughout the year. Both the EESC gasiand the vice-president in charge of
communication increased their social-media activty Twitter. All Twitter accounts taken
together, both corporate and specific, had a wital3 933 followers at the end of 2016. The
number of followers on Facebook increased from 3® & 16 352 in 2016. The Google+
account had 401 followers at the end of 2016.

Culture

Some cultural events were linked to the Dutch Eekjalency (exhibition of objects linked to
sustainability) and to the Slovak EU presidencyefl&ctions from Slovakia™ — exhibition of
photographs).

In addition to 4 presidency events, the EESC omghil5 cultural events in cooperation with
various EESC departments and/or relevant staketslthee key events were:

Together with the United Nations, the Internatio®agjanization for Migration and the Italian
Cultural Institute in Brussels, a public screenarighe award-winning film-documentary "Fire

at Sea" ("Fuocoammare"), set on the island of Lalnpae. The EESC hosted the exhibition
"This is Europe, This is now" by Giles Duley, aritiBh internationally-recognised

photojournalist and former war correspondent, wipdhtrays the stories of the many men,
women and children who crossed the Mediterraneanase arrived on the Greek island of
Lesbos.
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As regards participation in the official openingtbé exhibitions, this varied from around 50 to
300 people depending on the subject of the exbititi

Based on the assessment carried out in 2014 ancechenmendations for cultural activities
adopted by the Bureau in February 2015, partnesshighe organisation of events were sought
as well as links to the EU presidencies and the EB8litical priorities (i.e. the theme of
migration with the Giles Duley "This is Europe, $lé now" event, and "Fire at Sea").

Other activities

The EESC website revamp project continued withralyasis of the technology to be used and
with a view, inter alia, to implementing responsilesign (i.e. adapted design to be displayed
on any device, mobile and desktop), improving deuiedia integration and ensuring
compatibility with the EU Open Data Portal.

In 2016, the EESC produced 1publications in all, the same number as the ye&orbge
including 55 new titles (9 more than in 2015). Téo$ a general nature, such as "Discover what
the EESC can do for you, Shaping Europe — Recer(EBRchievements" (which were
republished) and "The EESC from the inside outé @hnual activity report in brochure form)
continue to be very successful.

In 2016, the "Discover what the EESC can do for'yeaflet was published for the first time as
an easy-to-read version in three languages intefatepeople with learning difficulties, poor
literacy or other problems that might limit theocass to information. Since 2016, the gdfne
EU READY, an app for download to mobile devices (i0S andraid), has been available in 23
languages.

Audio-visual products

In 2016, the EESC's Communication Department prediuctotal of 22 audio-visual products
in different formats and versions. The principalegs centred on presenting the Committee's
work, such as the corporate video ("How has the EEBE&de a difference"), as well as on
highlighting the EESC's major initiatives (e.g. '‘fdEurope, Your Say", the Civil Society Prize
on migration, the European Citizens' Initiative d&Cl), the Consumer Day, etc.). All videos
were published on the EESC website and/or postedFacebook and YouTube and
disseminated via Twitter.
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Database

Fully operational since March 2014, the Microsoftyn@mics Customer Relationship
Management (CRM) system was introduced at the EES@der to enable staff to manage
contact and mailing lists and to send out massimggil(via e-mail or post). In 2016, the ITT
and Online Information (INF) units have been joirdlssisting staff in transferring contacts to
Dynamics, advising them on e-newsletter best prastiand training/coaching staff in
operational services. At the end of December 2018¢e were 241 users from 41 different units
(an 18% increase in the number of users compar@®16). Some 684 649 e-mails for 9 128
mailings/e-newsletters had been sent through Dycegand 11 842 forms and 116 surveys had
been posted (44% increase compared to 2015).

Replies to citizens' questions

616 emails with citizens' questions were receivethé general EESC mailbox and replied to in
2016, which corresponds to an increase of roughlya8 compared to the previous year.

Contacts with other EU institutions

Besides taking part in meetings of the Council VifggkParty on Information, the EESC also
took an active part in the meetings of the Clubvehice (senior national and EU officials
responsible for communication). The EESC also piadied in several interinstitutional
meetings concerning the internet, social media faraications: management meetings of the
Publications Office and the Interinstitutional Imtet Editorial Committee ("Comité éditorial
interinstitutionnel internet"”, CEiii), an interinttional cooperation body which meets 4-5 times
per year and cooperates through working groupsamialsmedia, web preservation, search
functionalities and web analytics.

2.1.8 Reflections about the modernisation of the Committe

In 2016, the political authorities launched a refiten process on the "Future of the Committee”.
An "Ad hoc Group on the Future of the Committee'sveatablished on 18 October 2016 on the
initiative of the Bureau. It is made up of six mesrd appointed by the three Groups. In
accordance with the intentions expressed by theed&yrthe task of the ad hoc group is to
continue the in-depth reflection exercise on thturi of the Committee launched by the
presidency in June 2016, with the support of tletices and the CCMI.

The need for reflection in this field has beenrgjthened in the view of a large number of

members by the changes in the approach to legislactivity announced by Commission
president Jean-Claude Juncker at the beginningsofehm of office. This trend has obvious
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repercussions on the pace of the consultative psp@nd therefore on the institutional role of
the EESC.

More generally, the Bureau initiative follows othexercises launched by the Committee, its
members and its groups to identify the broad oaititha modernisation of the EESC'’s identity
and to undertake a reform of its operating priresplts mandate, drawn up by the Bureau, is to:

1) develop a vision for the Committee;

2) reflect on the future of the European Union andrtiie that the Committee will play in it;
and

3) reflect on adapting the Committee — its structurtbe way it functions, its working
methods — to its current and future institutiormalisbnment.

2.2 ADMINISTRATION

The Committee is served by a secretariat-geneealddéd by a secretary-general who reports to
the president, representing the Bureau. Some &ons¢mbers work at the EESC.

The EESC seeks to attract, train and retain skétatf, optimise its organisational structure and

promote an environment that encourages a worlilance and is conducive to personal and

professional development. Great efforts have atsmbnade to adapt budgets to the constraints
of the current financial and economic situation.

Highlights of the year 2016 in the EESC are oudibelow:
2.2.1. Interinstitutional perspective

» Implementation of the cooperation agreement with tb European Parliament The
transfer of staff and posts to the newly createde®@orate-General for Parliamentary
Research Services (DG EPRS) was finalised in 20i6eturn, EESC and European
Committee of the Regions (CoR) members have adoeide services of DG EPRS. This
transfer, together with a 1% reduction of stafftle framework of an interinstitutional
agreement, constitutes a considerable decreasepists in the 2016 establishment plan.

An interinstitutional seminar on the cooperationreggnent was organised by the
Interinstitutional Relations unit (REL) in Octoh2016, which saw legislative works staff in
the EP discuss better implementation with colleagneghe EESC sections. The REL unit,
together with the Training unit also organisedrtirag for EESC staff on how to work better
with the European Parliament, in December 2016.
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There is close cooperation between the EPRS anBH%C. The EESC organised a joint
information session and a seminar with the EPRBsomork.

A monthly EPRS newsletter, presenting the EPRSigatitins most relevant to the EESC's
needs, is regularly produced by the EPRS and sethébEESC Information Centre to all
members and staff.

Closer interinstitutional cooperation between the Hropean Committee of the Regions

and the EESC Building on the success of our existing coopergtia new four year

agreement between the European Committee of théofedCoR) and the European
Economic and Social Committee (EESC) entered imi@ef on 1 January 2016. The
cooperation between the CoR and the EESC focusegmmain areas:

Firstly, both bodies continue the joint functioniong the two directorates which act as
service providers for both committees, principallythe areas of translation and logistics,
including IT security, buildings management andtangble environmental management
procedures (EMAS). A pilot project on single maragat of paired translation units
started in autumn 2016 for a trial period of 18 then

Secondly, the two committees continue their codpmran other areas, such as the library
and information centre, cooperation between thertvedical services and the management
of meeting rooms.

Closer interinstitutional cooperation with other EU institutions: contacts were further
developed, mainly with regard to the implementatbthe 2014 Staff Regulations, both at
a formal (interinstitutional joint committees) aad informal level (bilateral contacts and ad
hoc working groups). The EESC also continued itsse&l cooperation with EPSO
(participation in selection boards, production @feos for EPSO) and held the presidency
of the interinstitutional Common Joint CommitteeQZARCO). Furthermore, in order to
produce efficiency gains and benefit from econonuéscale, service level agreements
(SLAs) were concluded with the European Commisdion the provision of certain
administrative services linked to individual riglatisstaff. Moreover the EESC has migrated
to a new learning management system "EU Learn"Idped by the Commission and
replacing the "Syslog" tool.

Signature of the administrative arrangements betweae the EESC and the European

Anti-Fraud Office (OLAF) on 13 January 201&he administrative arrangements agreed
between the EESC and OLAF aim to facilitate thdtss¥ichange of information.
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» Active participation in ESPAS project: The European Strategy and Policy Analysis

System, ESPAS, is an important inter-institutiopedject set up to enhance the forward
planning ability of the EU. It brings together tl&iropean Parliament, the European
Commission, the secretariat general of the Cowficthe European Union and the European
External Action Service in order to make use of theion's collective administrative
capacity to better identify and analyse key treadd challenges, and the resulting policy
choices of the EU. The Committee contributed todiganisation of the annual conference
and organised a breakout dinner on a theme offspetterest to the EESC ("Evolution and
trends of civil society"), on 16 November 2016.

2.2.2 The EESC perspective

>

Fostering a culture of mobility within the EESC. The EESC encourages internal mobility
as a means of professional development, via thé&emmgmtation of a decision introducing a
framework for structural mobility. Some accompamymeasures, such as specific training
support, appropriate career guidance and job shadowere implemented in order to
make the most of staff potential. In 2016, fortyl&agues — representing more than 5% of
all staff — participated in two job shadowing exsees, which enabled them to gain insight
in a new working field and helped build bridgesvestn organisational entities.

Measures on staff motivation and well-beingThe EESC continued to be an attractive,
dynamic and innovative employer by improving workiconditions, work/life balance and
well-being at the workplace through implementingwnéecisions on flexitime and

teleworking. Around 360 colleagues from both conteeis participated in the second
edition of the Step Challenge, an initiative to d@amnsedentary lifestyles.

Performance management The appraisal and promotion procedures have goder a
substantial revision, taking into account the clengn the Staff Regulations, past
experience as well as the results of an extensimsutation within the framework of the
social dialogue.

Stronger HR planning and career guidance The Directorate for Human Resources has
continued to develop a forward-looking approachigactivities, in particular in the area of
workforce planning and its contribution to orgatisaal design. The aim is to guide and
ensure consistency between the different HR presesanagement of the establishment
plan, career path and mobility, training itinerarietc.) with the ultimate goal of enabling
the EESC to fulfil its role in an optimal way.

Improved internal communication, social dialogue ad relations with in-house
partners: Communication was strengthened with the variolakeholders (active and
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retired staff, the social partners, members, dig.consolidating internal communication
tools (HR TV, the staff magazine EESCoop, HR InfioBo Two-way communication was
encouraged by organising a staff survey and caligcfeedback via exit interviews.
Meetings between the administration (secretary-gé@ad/or relevant managers) and staff
representatives were organised on a regular basis.

Increased efficiency, flexibility and modernisation of administrative procedures
Several activities were carried out as part of gpr@ach based on continuous improvement
and the need to adapt to budgetary constraintsstaffing cuts. Examples include the
introduction of an online application system forking appointments with HR services
(HRdV) on 1 February 2016. The modernisation of iaistrative procedures continued
with managing a broader range of HR procedurestrelgcally via Sysper (individual
rights, time management, salary slips, etc.). Oh¢éhe modernisations underway is the
MiMa project — electronic workflow for staff missiomanagement. Extensive testing was
performed in 2016 and rollout is planned for 2017.

Reimbursement of members' travel and subsistence stz Under the new financial rules

(Bureau decision of 26 May 2015), members' payreat time shortened and stabilised to
approximately 14 calendar days after some initedhyks. A revision of the new rules was
adopted by the Bureau in April 2016 simplifying el elements of the regulation. All

issues related to reimbursement and payment ofvalloes and responsibility for the

management of members' representation costs, P@keedmmunications allowances, and
members' insurance and training costs are dealkt wwita one-stop-shop structure. The
electronic reimbursement request tool for members wpgraded.

The EESC's internal financial rules The process of revision was started in 2016, tiith
revised rules expected to come into force by thiec#r2017.

Modernisation, transparency, data protection A new sector was established in
September 2016 responsible for rationalising, ogtimg and, where necessary, digitising
processes and procedures. The sector organisesmandors the rationalisation and
modernisation of the EESC's main administrativecpsses, ensures that the rules and
instruments for administrative transparency aredtifely put in place, provides advice
about data protection and promotes the organisatbmmpliance with data protection rules.

Data protection: In 2016, the Data Protection Officer focused ity on monitoring
compliance with data protection legislation, co@pieg with the European Data Protection
Supervisor, raising awareness on data protectiah garticipating in inter-institutional
cooperation. On 1 September 2016 a new DPO wasrdapdas well as a DPO assistant. In
terms of monitoring compliance, in 2016, eight neetifications were submitted to the
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DPO, the same number as in 2015 and an incredd@0&t compared to 2014 (according to
the rules, controllers shall give prior notice he DPO of any data processing operation.).
Also, the DPO received three complaints from datgjexts and ten information requests.
All these cases have been satisfactorily closed. ptocess of informing and raising
awareness among data subjects and controllers ocoiitinue and be stepped up in
preparation for the implementation of the new dptatection regulation for the EU
institutions and bodies (scheduled to enter intogon May 2018).

Public procurement assistanceA new service providing assistance on public prement

to financial actors in all of the EESC's departreemds created in 2015. In 2016, the service
was consulted approximately 80 times regardingdepdocedures for EESC own services.

The total number of tender procedures analysedaameghded was 26. During 2016, two

training sessions were organised about public pemsant for financial actors.

The Legal Service following the policy established by the secretgeneral,issued 154
legal opinions, mainly on staff matters, public grement and questions related to the
Committee and its members. It also represente@dmemittee in 15 judicial proceedings (8
at national level and 7 at EU level).

Modernisation of information systems, IT Infrastructure and user support servicesn
line with best practices in IT management whileirofging the use of human and financial
resources:IT information systems support the Committee's véiets in four priority
domains: political work, document management, compaiion and HR-finance. Many
new developments were ongoing in 2016: e.g. newngay and e-invoicing systems were
tested, mobile versions of Members Pages weredated, and a new version of e-claims
(electronic reimbursement forms) was launched. Waphtinued on the new document
management programme and the operation of thdadtamstools.

Significant developments in the areas of data eentroffice automation,
telecommunications and IT security included: comfigion of the new open source
database servers, hardening of the web serversiniraure in line with CERT EU
recommendations, and increasing the capacity fewtgkers. During 2016, the Committee
rolled out the "one PC" scheme and significantjueed the number of personal printers.

Expansion of videoconference and telepresence fatids: the Committee has made
effective use of current videoconferencing and &kgapacities. Since 2014, the EESC has
kept improving its videoconferencing tools, withneamber of technical projects already
finalised and others in the pipeline. In paralfelider use of videoconferencing has been
promoted internally, as an element of EMAS. Theeffhas been tangible: whilst these
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facilities were used on 24 occasions in the coafs2015, they were used in 129 meetings
during 2016.

Providing modern and effective management of the QGomittees' buildings and
improving the service to their occupants Several renovation projects were executed, e.g.
lift cabins, parquet floors, burglar-proof film,veenergy lighting, window frames, and
studies related to the renovation of the entraratis lof the JDE and BvS buildings and to
the Property prospection notice procedure for a beilding in view of replacing the VMA
building.

Efficient environmental managementin line with the Committee's commitment to
EMAS. Like many private and public organisatiort&e EESC is working on reducing its
carbon footprint and the energy cost of its ad#sitby continuously improving its

environmental performance. The European Union imbading climate change and this
commitment extends to the European administratismch are gradually reducing their
environmental impact thanks to the EMAS scheme. EBSC, in cooperation with the

CoR, has set up an environmental management systepart of a process of continuous
improvement in this area. These efforts have boemearkable results over the last few
years and earned the Committee the Brussels Ecoigrinterprise label in 2009. In 2011,
the EESC was awarded EMAS and 1SO 14001 certifinati

In 2016, the certification audit report by the epwmental verifier AIB-Vingotte was
particularly positive. In particular, it highlighldethat the Committees were the first
European bodies to initiate projects aimed at fighfood waste and donating food. Other
positive points included initiatives to reduce papse, good environmental awareness by
management and the project to calculate the Comasiticarbon footprint in 2017. By
choosing to operate as sustainably as possible, Civamittees have already made
significant savings in several fields.

Here are some examples of the Committee's envirotahessults in 2016:

Gas —43% compared to 2008
Water —-45% compared to 2009
Electricity —27% compared to 2008; 100% green electricity
Paper —41% compared to 2009
Waste -50% compared to 2010

-57% compared to the quantity used in 2012; 63%alb

Cleaning products products used are environmentally friendly

Plant care products (green areas}00% environmentally friendly since 2010
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These efforts bring not only environmental benefitist also financial savings and
improvements to management processes. Indeed, imgdg@as, electricity and water
consumption has generated significant financiahgaMoreover, the discussions held
regarding the use of paper have opened the wagrfon-depth reflection on making our
administrative processes more modern and moreaegffic

Increased security measures and follow-ugFollowing the Brussels terrorist attacks on 22
March 2016 in the immediate vicinity of the Comméf increased security measures were
introduced in the premises of the Committee. Thhaug 2016, the Committee maintained

the "yellow" alert (level two out of three) with emures adapted to the situation.

Within the framework of inter-institutional coopécm, the institutions have adopted
common alert levels and related measures. Morediverinstitutions have harmonised the
raising/lowering of levels in close cooperationMemorandum of Understanding (MoU)
was signed on 18 October 2016 between the Belgaei@ment and the EU institutions on
security screenings related to external staff wagkwithin the institutions and this entered
into force on 1 January 2017.

Many investments aimed at improving security wittiie Committees were launched in
2016, including a major refurbishment of the enteamall of the JDE building. These
investments are subject to tendering procedures.

In 2016, the security team followed a special irjrprogramme to face the evolution of
criminal and terrorism threats. Significant updateshe areas of crisis management and
business continuity plans were conducted.

Members' Helpdesk The helpdesk continued to grow and develop. thaies open
throughout the day and is greatly appreciated bynbegs. Helpdesk staff were particularly
effective in helping members requiring assistanaéowving the terrorist attacks on 22
March.

Providing translation and other language servicesfahe highest possible quality The
resource-efficient multilingualism policy was fuethdeepened and developed. In 2016,
translation output was 17.5% higher than in 2016 tu an increase in the number of
opinion pages as a result of a higher level ofdlagive activity. It should be noted that the
staffing and outsourcing levels provided for in ESC-CoR cooperation agreement were
based on the assumption of a stable translatiopubufFurther rationalisation measures to
maintain a manageable level of translation outplitkerefore be needed.
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Improving working methods and optimising human &nencial resources management: A
call for tenders for a new Translation Managemeyst&n was published in autumn 2016.

The pilot project for common management of tramsfatunits provided for by the
Cooperation Agreement was launched in October 20W®. groups of two languages are
taking part in the pilot project (SV+FI; CS+SK). dproject will run for 18 months and is
subject to ongoing evaluation.

A revised version of the Code of Conduct for Tratish was signed and entered into force
in July 2016.

The Committees' Directorate for Translation corgthuto use the interinstitutional web
portal developed in-house for the exchange of Istgurequests between EU translation
services (translation, revision, editing, qualintrol), on the basis of the mandate of the
interinstitutional working group on workload balamg (WLB). The portal centralises the
submission of WLB requests and WLB statistics, tsat &ll participating EU institutions
can easily follow them up.

The outsourcing rate increased substantially coetpbar 2014. The rate in 2015 was 9.74%
and rose to 16.61% in 2016. Staffing levels indlectorate were reduced more than 9% of
posts compared to 2015. The reduction of staffevgls was compensated by the increase
in outsourcing.
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Useful links

EESC websitewww.eesc.europa.eu

Facebookwww.eesc.europa.eu/facebook

Twitter: www.eesc.europa.eu/twitter

YouTube:www.eesc.europa.eu/youtube

LinkedIn: www.linkedin.com/company/european-economic-andaemmmittee

EESC presidentvww.eesc.europa.eu/president
EESC president on Twitter: @EESC_President

Your Europe, Your Saywww.eesc.europa.eu/YourEuropeYourSay
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1. CERTIFICATION BY THE ACCOUNTING OFFICER

Brussels, June 2017

The annual accounts of the European Economic and Social Committee for the year 2016 have
been prepared in accordance with the Title IX of the Financial Regulation applicable to the
general budget of the European Union, the accounting rules adopted by the Commission's
Accounting Officer and the accounting principles and methods adopted by myself.

I acknowledge my responsibility for the preparation and presentation of the annual accounts of
the European Economic and Social Committee in accordance with Article 68 of the Financial
Regulation.

I have obtained from the authorising officer, who certified its reliability, all the information
necessary for the production of the accounts that show the European Economic and Social
Committee's assets and liabilities and the budgetary implementation.

I hereby certify that based on this information, and on such checks as I deemed necessary to
sign off the accounts, I have a reasonable assurance that the accounts present fairly, in all
material aspects, the financial position, the results of the operations and the cash-flow of the
European Economic and Social Committee.

tavros Giaprakis
Accounting Officer
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2. ACCOUNTING POLICIES

This chapter provides a description of the polic@inciples, methods and assumptions lying
beneath the annual general accounts.

The accounting policies remain unchanged fromylat.
21 LEGAL PROVISIONSAND THE FINANCIAL REGULATION

The main source of principles is the Financial Raiipn (FR) and its Rules of Application
(RAP). On top of this the Accounting Officer of t@®mmission has issued rules regarding the
Harmonised Chart of Accounts and also 19 accoumntimgs, covering important accounting
topics.

The Commission also provides a Consolidation Manual

From 2005 the accounting rules have been basech@rAt¢crual Accounting Principle and
inspired by International Public Sector Accountir@andards (IPSAS) or by default
International Financial Reporting Standards (IFRS).

2.2 ACCOUNTING PRINCIPLES

The objectives of financial statements are to glevinformation about the financial position,
performance and cash flows of an entity that iulde a wide range of users. For a public
sector entity such as the EESC, the objectivesnaye specifically to provide information

useful for decision-making, and to demonstrateatteuntability of the entity for the resources
entrusted to it.

If they are to present a true and fair view, firahstatements must not only supply relevant
information to describe the nature and range ofirstitution's activities, explain how it is
financed and supply definitive information on itpesations, but do so in a clear and
comprehensible manner which allows comparisonsédmtviinancial years.

The accounting system of the European Institutiomsiprises general accounts and budget
accounts. These accounts are kept in euro on #ige tfthe calendar year. The budget accounts
(Part 1l of this report) give a detailed picturétbe implementation of the budget. They are
based on the modified cash accounting principl@he general accounts allow for the
preparation of the financial statements as theyvsalb charges and income for the financial

! This differs from cash-based accounting becauséeofients such as carry-overs
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year and are designed to establish the financisitipn in the form of a balance sheet at 31
December.

The accounting policies described in this documang the basis of the general accounts
(accrual accounting).

2.3 CURRENCY AND BASISFOR CONVERSION

The financial statements are presented in euroghwh the EESC's functional and reporting
currency.

Foreign currency transactions are translated intosusing the exchange rates prevailing at the
dates of the transactions.

Year-end balances of monetary assets and liabillienominated in foreign currencies are
converted into euros on the basis of the exchaaigs applying on 31 December of the year.

Foreign exchange gains and losses resulting frensettlement of foreign currency transactions
and from the translation at year-end exchange rafesnonetary assets and liabilities
denominated in foreign currencies are recogniseddéreconomic outturn account.

24 THE ECONOMIC OUTTURN ACCOUNT

241 Revenue

The vast majority of revenue is funds transfermeasnf the Commission. All transfers received
on the bank account of the EESC within the repgryi@ar is recognised as revenue.

Revenue from the sale of goods is recognised whenstgnificant risk and rewards of
ownership of the goods are transferred to the @seh

Revenue associated with a transaction involving pghevision of services is recognised by
reference to the stage of completion of the tratimaat the reporting date.

24.2 Expenditure

Exchange expenses arising from the purchase ofsgara recognised when the supplies are
delivered and accepted by the EESC. They are valtiedginal invoice cost.
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When any request for payment or cost claim is x&reand meets the recognition criteria, it is
recognised as an expense for the eligible amounhtyear-end, incurred eligible expenses
already due to the beneficiaries but not yet reyubdre estimated and recorded as accrued
expenses.

25 BALANCE SHEET
25.1 Intangiblefixed assets

Intangible fixed assets are valued at their actioisprice, with the exception of assets acquired
free of charge that are valued at their marketezaltangible and intangible fixed assets are
valued at their historic value converted into eumisthe rate applying when they were

purchased. The book value of a fixed asset is emuiis acquisition price or production cost,

plus or minus revaluations, depreciation and o#reounts written off. See depreciation rates
below.

252 Tangiblefixed assets

All property, plant and equipment are stated abhical cost less depreciation (excluding land),
and impairment. Historical cost includes expenditihat is directly attributable to the
acquisition of the items.

Subsequent costs are included in the asset’'s ngreynount or recognised as a separate asset,
as appropriate, only when it is probable that fiteconomic benefits associated with the item
will flow to the EESC and the cost of the item dsmeasured reliably. All other repairs and
maintenance are charged to the economic outtumuatduring the financial period in which
they are incurred.

Land is not depreciated. Depreciation on othertasse&alculated using the straight-line method
to allocate their cost to their residual valuesrdiieir estimated useful lives, as follows:

25.3 Depreciation rates

Type of asset Straight line depreciation rate

Intangible assets 25%
Buildings 4%

Plant, machinery and equipmeht 12.5% to 25%
Furniture 10%, 12.5% to 25%
Fixtures and fittings 12.5% to 25%
Computer hardware 25%
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The assets’ residual values and useful lives arewed, and adjusted if appropriate, at each
balance sheet date. An asset’s carrying amountiitew down immediately to its recoverable
amount if the asset’s carrying amount is greatan its estimated recoverable amount.

Gains and losses on disposals are determined bparing proceeds with carrying amount.
These are included in the economic outturn account.

254 Leases

Leases of tangible assets, where the EESC hasastibBy all the risks and rewards of
ownership, are classified as financial leases. rfei@d leases are classified at the inception of
the lease at the lower of the fair value of theséebasset and the present value of the minimum
lease payments. Each lease payment is allocatacdéetthe liability and finance charges so as
to achieve a constant rate on the finance balantgtamding. The rental obligations, net of
finance charges, are included in other long-teabilities. The interest element of the finance
cost is charged to the economic outturn account ibvelease period so as to produce a constant
periodic interest rate on the remaining balancehef liability for each period. The assets
acquired under financial leases are depreciatedtbeeshorter of the assets' useful life and the
lease term.

Leases where the lessor retains a significantgoui the risks and rewards of ownership are
classified as operating leases. Payments made wmbkmating leases are charged to the
economic outturn account on a straight-line bages the period of the lease.

255 Impairment of assets

Assets that have an indefinite useful life are sudiject to amortisation and are tested annually
for impairment. Assets that are subject to amdrtiraare reviewed for impairment whenever

events or changes in circumstances indicate tleatahrying amount may not be recoverable.
An impairment loss is recognised for the amountych the asset’s carrying amount exceeds
its recoverable amount. The recoverable amouritesigher of an asset’s fair value less costs
to sell and value in use.

256 Recevables
Receivables are carried at original invoice amdess write-down for impairment. A write-
down for impairment of receivables is establishduem there is objective evidence that the

EESC will not be able to collect all amounts duecading to the original terms of receivables.
The amount of the write-down is recognised in tbenemic outturn account statement.
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25.7 Cash and cash equivalents

Cash and cash equivalents are carried in the bmlsimeet at cost. They include cash in hand,
deposits held at call with banks, other short-tdrighly liquid investments with original
maturities of three months or less.

26 USE OF ESTIMATES

In accordance with generally accepted accountinopciples, the financial statements
necessarily include amounts based on estimateassumptions by management. Significant
estimates include, but are not limited to, amoétmt&mployment benefits, provisions for future
charges, financial risk on accounts receivablestugtl income and charges, contingent assets
and liabilities, and degree of impairment of fixaskets. Actual results could differ from those
estimates. Changes in estimates are reflectecipdtiod in which they become known.
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3. THE ECONOMIC OUTTURN ACCOUNT

31 THE ECONOMIC OUTTURN ACCOUNT (BASED ON BUDGETARY
RESULTY)

Note  1/1-31/12 2016

1-3V/12 2015 |

Economic result of the year

-890,765

Operating Revenue
Funds transferred from the Commis: 114,02C,00C 107,00C,00C
Revenue from administrative operations 15,390{162 14,816,99(
Other operating revenue 7,451 2,758
129,417,613 121,819,748
Operating Expenses
Administrative expenses
Staff expense -68,777,48¢€ -64,757,84¢
Members expenses -20,885,203 -17,476,119
Fixed assets related expenses -4,824,452 -4,798,813
Interpreter services -6,463,7|75 -6,835,659
ICT -4,687,621 -4,919,449
Security and surveillance of buildings -3,700,827 -3,672,874
Rent -3,409,04¢ -3,399,739
Cleaning and maintenance -2,030,817 -2,189,38(
Other administrative expenses -8,429,614 -8,884,444
-123,206,345 -116,934,321
Operational expenses
Other operating expenses -1,986 -5,832
-1,986 -5,832
-123,208,331 -116,940,153
Surplusfrom operating activities 6,209,282 4,879,596
Financial operations revenue 50 36
Financial operations expenses -7,100,097 -7,250,311
Deficit from non-operating activities -7,100,047 -7,250,275

-2,370,679

As the EESC is not a profit-making organisatiore #tonomic result of the year should be
interpreted with care, and no direct managementlasions should be derived from it. The
revenue side is inherently difficult to predict.elfunds transferred from the Commission are
not accrually founded.

Up to now, the Economic Outturn Account has be@asgmted based on the budgetary results in
relation with the budget lines as well as non-baaigefigures.
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In order to present a more accrual based Economitufd Account, a new presentation is
introduced this year which provides a global ovemwbased on the General Ledger Accounts of
expenses and revenue.

32 THE ECONOMIC OUTTURN ACCOUNT (BASED ON THE GENERAL

LEDGER ACCOUNTYS)
Note 2016
From ordinary activities 6,211,992
Revenue
Funds transferred from the Commission 114,020,00(
Revenue from administrative operati 15,39(C,162
Other operating revenue 7,451
1 129,417,613
Expenses
Staff expenses and Members expenses -90,209,167
Depreciation, amounts written off, provisions acdraals -13,467,099
Land and building related expenses -8,262,503
Other expensi -11,266,85
-123,205,621
From financial activities -7,102,757
Financial operations revenue 50
Financial operations expenses 2 -7,102,807

Economic result of the year -890,765
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[ Other operating
revenue
0,01%

B Revenue from
administrative
operations
11,89%

Revenue 2016

B Funds transferred
from the
Commission;
88,10%

B Financial
operations
revenue
0,00%

H Other operating
revenue
0,01%

B Revenue from
administrative
operations
12,16%

Revenue 2015

B Funds transferred
from the
Commission
87,83%

B Financial
operations
revenue
0,00%
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omer EXpPenses 2016

& Cleaning and

maintenance administrative Financial
1,56% expenses B Other operating operations
6,42% expenses expenses (mainly

= Rent (mainly VMA) 0,00% interest part of
2,62% leasing payments
B Security and on buildoings)
surveillance o 5,45%
buildings
2,84%
mCT
3,60% O\
] Interpreting/
4,96% m i
° IFItxedd assets B Staff expenses
relate gxpens 52,78%
(mainly
deprec.|at|on B Members expenses
buildings) 16.03%
3,70% R
Expenses 2015
I Cleaning and Other Financial
maintenance administrative ™ Other operating operations
1,76% expenses expenses expenses (mainly
7,15% 0,00% interest part of
W Rent (mainly VMA) leasing payments
2,74% on buildings)
®  Security and 5,84%
surveillance o
buildings
2,96%
- |CL//\
3,96%
B Interpreting Fixed assets = Staff expenses
5,50% related expens >2,14%
(mainly
depreciation B Members expenses
buildings) 14,07%
3,86%
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4. THE BALANCE SHEET

Note 31/12/2016 31/12/2015

I. Non-current assets

Intangible fixed assets

Tangible fixed assets

Buildings under financial leasing
Plant and equipment

Other fixtures and fittings
Furniture and vehicles
Computethardwart

Long-term receivable

I1. Current assets
Short-term receivables
Current receivables
Sundry receivables
Deferred charges

Cash and cash equivalents

Total assets
I111. Non-current liabilities

Other lon¢-term liabilities

V. Current liabilities
Provisions for risk and charges

Accounts payable

Current payables

Long-term liabilities falling due within the year
Sundry payables

Accrued charges

Total liabilities

Contingent assets
Contingent liabilities and Commitments for fututenéling
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64,634] 124,298
103,358,304 107,982,395
2,125 3,215
495,001 528,339
447,981 489,359
465,375 432,834
104,768,784 109,436,142
38,502 30,650
104,871,922 | 109,591,000
12,528 17,697
21,936 25,771
13,466,84q 13,329,953
13,501,304 13,373,421
2,232,788 1,133,593
15,734,092 | 14,507,014
120,606,013 124,098,104
86,609,789 91,374,320
86,600,785 | 91,374,320
32,200 47,700
32,200 47,700
3,143,070 3,177,507
4,764,534 4,489,357
25,134 45,164
9,291,000 7,333,000
17,223,738 | 15,045,029

103,865,723

16,740,290

106,467,049

17,631,055



Annual General Accounts 2016

B Buildings under
financial leasing
86,05%

Distribution of assets 31/12/2016

B Deferred charges
11,21%

O Other
2,74%

O Intangible fixed assets
0,05%
O Plant and equipment
0,00%
O Furniture and vehicles
0,37%
B Computer hardware
0,39%

O Long-term receivables
0,03%

B Current receivables
0,01%

O Sundry receivables
0,02%

B Cash and cash
equivalents
1,87%

B Buildings under
financial leasing
87,39%

Distribution of assets 31/12/2015

O Other
1,82%

B Deferred charges
10,79%

O Intangible fixed assets
0,10%

B Computer hardware
0,35%

O Plant and equipment
0,00%

O Long-term receivables
0,02%
O Furniture and vehicles
0,40%
B Current receivables
0,01%
@ Cash and cash
equivalents
0,92%
O Sundry receivables
0,02%
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5. STATEMENT OF CHANGESIN NET ASSETS

Accumulated SCEAETIE
outturn of

sur plus(/deficit) the vear
20,001,734 -2,370,679 | 17,631,055

Total net
assets

Balance as of 31 December 2015

Allocation of the economic outturn 201p

-2,370,479 2,370,679 0,00
0, -890,765 -890,765

17,631,055 -890,765 16,740,290

Economic outturn of 2016
Balance as of 31 December 2016

Note: The EESC has no share capital or previously fegecapital. The net assets is exactly
that — the difference between the valuation ofdésets and the valuation of the liabilities. The
main differences are between the principles forrel@ption on buildings and the payment
profile on the liabilities regarding the buildingsld under long leases.
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6. NOTES
NOTE 1
Operating revenue

2016 2015
Funds transferred from the Commission 114,020,000 107,000,000
Revenue from staff 11,485,238 10,998,770
Other administrative revenue 3,904,924 3,818,220
Revenue from administrative operations 15,390,162 14,816,990
Other operating revenue 0,00 0
Exchange rate gains 7,451 2,758
Other operating revenue 7451 2,758

129,417,613 121,819,748

Non-exchange revenue
Exchange revenue

119,771,196
2,048,552
121,819,748

127,420,395
1,997,218

129,417,613
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NOTE 2
Financial operations expenses

Other interest expenses
Other financial expenses (bank charges)
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2016

-7,094,77
-51322

-7,100,097

7,245,194
-5,117
-7,250,311
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NOTE 3
Intangible fixed assets

31/12/2016 31/12/2015

Computer software

Gross carrying amount 1 January 1,212,188 1,140,421
Additions 11,021 71,767
Disposals 0 0

Transfer between headings 0 0

Other changes 0 0

Gross carrying amount 31 December 1,223,209 1,212,188

Accumulated amortization 1 January -1,087,890 -999,937
Amortization -70,685 -87,953
Disposals 0 0

Transfer between headings 0 0

Other changes 0 0

Accumulated amortization 31 December -1,158,575 -1,087,890

Net carrying amount 31 December 64,634 124,298

Non-capitalised research costs 0 0
Non-capitalised development costs 309,920 1,009,764

309,920 1,009,764

At 31 December 2016, the EESC and the European Giteenof the Regions (CoR) had
external research and development costs for adatalunt of EUR 516 533. This amount was
split according to an agreed repartition betweernttto Committees as follows :

60% EESC: EUR 309 920
40% CoR: EUR 206 613

The common threshold for joined projects for cdisi#édion of research and development costs

has been established according to the standarte dturopean Commission and the CoR at
EUR 1 000 000.
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NOTE 4
Buildings under financial leasing

Gross carrying amount, 1 January 163,684 283 163,684,283
Additions 0 0
Gross carrying amount, 31 December 163,684,283 163,684,283
Accumulated amortization, 1 January -55,701,888 -51,077,797
Depreciation -4,624,091 -4,624,091
Accumulated amortization, 31 December -60,325,979 -55,701,888

Net carrying amount, 31 December 103,358,304 107,982,395

Capital Interest
Distribution of charges
Cumulative charges paid 71,711,039 104,836,795

Charges to be paid

<1year 4,764,535 4,776,074
1-5 years 22,150,809 16,127,672
> 5 years 64,458,976 14,239,817
91,374,320 35,143,563
Gross carrying amount 31 December 163,085,359 139,980,358

At 31 December 2016, the EESC and the CoR togéthdrfive buildingéunder long-term
leases:

Total net asset value Total debt

Bertha von Suttner building (BvS), Rue Montoyer1di2 37,483,27¢ 37,346,457
Jacques Delors building (JDE), Rue Belliard 103-113 90,408,391 77,092,823
Remorqueur building (REM), Rue Belliard 93 7,67A865 0
Rue Belliard 68-72 building (B68-72) 18,117,4997,459,395
Rue de Treves 74 building (TR74) 16,266,8589,290,610
TOTAL 169,953,672 151,189,285

These long-term leases are defined as financedeaskare thus recognised and accounted for

as assets, and their associated lease obligasdiabdities.

2 For completeness it should be mentioned that plath@ Van Maerlant Il building has been rented fréme
European Commission since 1 April 2007. This cartimnot defined as a financial lease.
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The EESC part of the total net-asset-value is EOR 358 304. On the liability-side the EESC

part of the total debt is EUR 91 374 320

(otheglverm liabilities EUR 86 609 785 and long-

term liabilities falling due within 1 year EUR 4 Z635).

Lands are included in the total net asset
for both Committees are as follows:

value. ddguisition values of the corresponding land

BvS

EUR 22,059,400

JDE

EUR 38,915,800

REM

EUR 3,580,00(

B68-72

EUR 8,840,000

TR74

A4

EUR 7,670,00

In 2016, the EESC and the CoR implemented a newrgsinative cooperation agreement. In
accordance with practice in previous years, eaamr@ittee's share in the net asset values and

the liabilities of the five buildings is fixed aslows:

EESC| CoR

BvS

67% | 33%

JDE

67% | 33%

REM

50% | 50%

B68-72

40% | 60%

TR74

40% | 60%

Each Committee's contribution to the le

ase paymisntiefined in the cooperation agreement

between the two Committees. These depend on thectdge proportion of the number of staff
of each Committee according to the respective bsteent plans, adopted by the budgetary

authority, on 1 January of the previous f
in the table above.

inancisuyand may differ from the shares as defined
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NOTE5
Plant and equipment

Gross carrying amount, 1 January
Additions

Disposals

Transfers between headings
Other changes

Gross carrying amount, 31 December

Accumulated amortization, 1 January
Depreciation

Disposals

Transfers between headings

Other changes

Accumulated amortization, 31 December
Net carrying amount, 31 December

Other fixturesand fittings

Gross carrying amount, 1 January
Additions

Disposals

Transfers between headings
Other changes

Gross carrying amount, 31 December

Accumulated amortization, 1 January
Depreciation

Disposals

Transfers between headings

Other changes

Accumulated amortization, 31 December

Net carrying amount, 31 December

77

31/12/2016 31/12/2015

80,868 84,959

0 1,762

-486 -5,853

0 0

0 0

80,382 80,868
-77,453 -80,706
-1,090 -2,800
486 5,853

0 0

0 0

=18.257 -17,653

2,125 3,215

31/12/2016 31/12/2015

1,924,p23 1,570,586
172,047 354,595
-44,517 -1,158

0 0

-706 0
2,050,847 1,924,023
-1,395,684 -1,172,048
-200,611 -224,742
40,449 1,106

0 0

0 0
-1,555,846 -1,395,684

495,001

528,339
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NOTE 6
Furnitureand vehicles

31/12/2016 31/12/2015

Gross carrying amount, 1 January
Additions

Disposals

Transfers between headings
Other changes

Gross carrying amount, 31 December

Accumulated amortization, 1 January
Depreciation

Disposals

Transfers between headings

Other changes

Accumulated amortization, 31 December
Net carrying amount, 31 December
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3,393,005 3,387,253
62,750 58,625
-91,387 -51,973

0 0

0 0
3,365,268 3,393,905
-2,904,546 -2,838,703
-102,947 -120,348
90,206 54,505

0 0

0 0
-2917287 | -2,904,546
447,981 489,359
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NOTE 7
Computer hardware

31/12/2016 31/12/2015

Gross carrying amount, 1 January
Additions

Disposals

Transfers between headings
Other changes

Gross carrying amount, 31 December

Accumulated amortization, 1 January
Depreciation

Disposals

Transfers between headings

Other changes

Accumulated amortization, 31 December
Net carrying amount, 31 December
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3,531,p23 3,797,673
320,141 192,237
-6,232 -457,987

0 0

0 0
3,845,832 3,531,923
-3,099,089 -3,181,376
-287,600 -375,700
6,232 457,987

0 0

0 0
-3,380,457 -3,099,089
465,375 432,834
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NOTE 8
L ong-term receivables

Other (advances to members)

80

31/12/2016

38,502

38,502

31/12/2015
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NOTE 9
Current receivables

31/12/2016 31/12/2015

Customers

Gross total 0,00 10,655
Amounts written down 0,00 0
Net value 0,00 10,655
Member States

Gross total 12,528 6,782
Amounts written down 0 0
Net value, VAT to be recovered 12,528 6,782
Other ingtitutions

Gross total 0 260
Amounts written down 0 0
Net value 0 260

12,528 17,697
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NOTE 10
Other long-term liabilities

31/12/2016 31/12/2015

86,609,7

86,609,785

Buildings under financial leasing* 5 91,374,320

91,374,320

* Part of the charges (capital) that has to be pétigl one year. See also note 4.
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NOTE 11
Provisonsfor risksand charges

Possible results on pending court case
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31/12/2016

31/12/2015

32,200

47,700
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NOTE 12
Current payables

31/12/2016 31/12/2015

Vendors
Gross total 116,081 194171

Other institutions

European Commission 2,974,189 2,966,271
European Parliament 52,800 12,760
European Commitee of the Regions 0 4,305
Gross total 3,026,989 2,983,336

3,143,070 3,177,507
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NOTE 13
Long-term liabilities falling due within the year

31/12/2016 31/12/2015
Buildings under financial leasing* 4,764,584 4,489,357
4,764,534 4,489,357

* Part of the charges (capital) that has to be péidin one year. See also note 4.
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NOTE 14
Contingent assets

31/12/2016 31/12/2015

Performance guarantees*

* The sum of performance guarantees in supplietraots is EUR 941 927 at 31 December
2016. As the probability of inflow of economic béiteis low (estimated by management to be
less than 5%) the value is insignificant.
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NOTE 15
Contingent liabilitiesand commitmentsfor futurefunding

31/12/2016 31/12/2015

Commitmentsfor futurefunding

Commitments against appropriations not yet consufRéd.) 642,645 4,019,433
Operating leases 5,567,899 7,636,229
Contractual commitments 12,049,619 12,647,727
Other 0 0

18,260,163 24,303,389
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1 GENERAL REMARKSON THE BUDGET
11 BUDGET OUTTURN 2016

The total 2016 budget was EUR 130.6 million, of ethEUR 127.0 million were spent or
carried forward to 2017 as commitméntShis equals a take-up rate of 97.2%, compared to
95.9% in 2015. On the other hand, the take-up pf@piations carried forward from 2015 to
2016 was lower than in 2015: 65.7% (EUR 6.8 millias compared to 72.9% in 2015 (EUR
6.0 million}.

1.2 ESTABLISHING THE BUDGET 2016

In its guidelines on the establishment of estimatieadministrative expenditure for the 2016
draft budget, the European Commission called omsiitutions to follow its own approach, i.e.
to aim for a nominal freeze at 2015 level of alhrealary related expenditure. In compliance
with the Commission guidelines, the EESC 2016 btidgémates totalled EUR 130 171 475,
an increase of 0.86% on the 2015 budget. As faargaiklated expenditure, the estimates
included a one-percent staff reduction (7 posts)a@cordance with the Interinstitutional
Agreement of 2 December 2013 on budgetary dis@plamd no new posts were requested for
2016. It also took account of the budgetary eftédhe transfer of 36 posts to the EP Research
Service (EUR 2 590 000) in the context of the coapen agreement concluded with the EP in
2014, however without this being reflected in th&tablishment plan. Other cost-saving
measures resulting from the new Staff Regulaticwg{ as the restriction on promotions
beyond a certain grade) were also included, aloitig tlve impact of actual or expected salary
adjustments, based on the parameters providedeb@dmmission.

In its reading, the Council introduced a increas8.6% in the 2016 abatement rate (to 5.0%)
and a targeted cut on appropriations related teekrand subsistance allowances, which taken
together reduced the EESC draft budget to EUR B1%0, or an increase of 0.63% on the
2015 budget.

The European Parliament subsequently restored pbeopriations cut by the Council and
incorporated the transfer of 36 posts to the EPe&eb Service in the establishment plan,
bringing the number of posts in the establishméart down to 670.

After the two arms of the Budgetary Authority readhan agreement in the negotiations in the
Conciliation Committee on the 2016 draft budgetl@November, the 2016 budget was finally
adopted by the Council on 24 November 2015 andetirepean Parliament the following day.

! See table "Use of final appropriations (C1) in@0Qpage 16.
2 See table "Use of appropriations automaticallyiedrforward from 2015 to 2016 (C8)", page 26.
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The EESC budget matched the amount requestedstatement of estimates, i.e. EUR 130 171
475. The establishment plan approved by the Budgétathority reduced staff from 713 posts
in 2015 to 670 in 2016.

In the course of 2016, the EESC benefitted fromfiDdanending Budget (DAB) No 3/2016.
Following the terrorist attacks in Paris in NovemB6815 and in Brussels in March 2016, the
Commission, on 30 June 2016, submitted a draft dmgrbudget to the Council with a view to
providing additional appropriations to cover in@ed security needs in the EU institutions. The
amending budget was finally approved by the Eurngealiament on 25 October 2016. In this
context, the EESC received an additional EUR 416 &0its contribution to the joint services
of the two Committees, which share their premiSdse specific purpose of the additional
security budget was to cover improved access dorgezurity equipment, protection and
security of buildings and costs of employing twaliéidnal contract agents for security.

The amending budget raised the EESC's total bufdget016 to EUR 130 586 475, equalling
an increase of 1.19% on 2015.

13 BUDGET GOVERNANCE 2016

The Budget Group, the EESC's supervisory body foantial and budgetary affairs, is
composed of nine members and prepares all decisioaginancial or budgetary nature for the
EESC Bureau. The Budget Group meets before eaclC Htifeau meeting, normally 11 times
per year.

The Budget Group supervises all budgetary procadumeparticular the establishment of the
budget estimates and the budget implementationarineal activity report, the discharge and
the response to the Court of Auditors' annual riepor

Each year, in preparation for the next budget,raedtmember subgroup is set up within the
Budget Group to analyse the draft estimates oSéaetary General, in close cooperation with
the Secretary General. After deliberation, the Badgroup then submits the proposed draft
estimates to the Bureau for approval and submissiotme Budgetary Authority. The EESC

consistently respects the budgetary guidelinesetsday the Commission and the Budgetary
Authority. From 2011 to 2017, the nominal increasthe EESC's budget was EUR 5.2 million

or around 4% — a reduction in real terms of moas #%.
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2.

REVENUE

Taxation on salaries and pensions
Refunds of wages and allowances of Members of the institution

Special levy

Revenue from
staff

Contribution to the pension scheme
Transfer or purchase of pension rights
Contributions of CCP staff to pensions

Revenue from staff Total

4 Total

Proceeds from the sale of movable property (supply of goods)
Proceeds from the sale of publications, printed works and films
Sale of publications, printed works and films

Proceeds from the hiring-out of furniture and equipment

Proceeds from letting and subletting immovable property and
reimbursement of charges connected with lettings
Investments or loans granted, bank and other interest on the
institution's accounts

Other Supply of services and works to other institutions
administrative

revenue Revenue from third parties in respect of services or work supplied at

their request

Repayment of amounts wrongly paid - Assigned revenue

Revenue earmarked for a specific purpose

Other contributions and refunds in connection with the administrative
operation of the institution - Assigned revenue

Revenue arising from indemnities connected with renting
Revenue from insurance payments received - Assigned revenue
Miscellaneous revenue
Other administrative revenue Total
5 Total

Grand Total

95

4,694,823 4,955,680

0 0

920,742 977,535

5,119,103 5,272,313

264,101 279,711

0 0

10,998,770 11,485,238

10,998,770 11,485,238

311 111
0 0
0 0
0 0

1,481,779 1,505,391

1,061 51

2,058,988 2,081,782

0 0
100,168 10,942
0 0
274,466 313,024
0 0
0 9,671
0 4,517

3,916,774 3,925,490

3,916,774 3,925,490

14,915,543 15,410,728
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3. FINAL APPROPRIATIONS

Chapter Item

1000

1004
10 Members and delegates

1008

105

1200
12 Officials and temporary 1202
staff 1204

1220

1400

1404
Human
., resources 14

Other staff and external ~ 1408

services 1420

1422
1424

1610
1612
1630
16 Other expenditure 1632
1634
1638

162

Specific allowances and payments
Travel and subsistence allowances
Travel and subsistence allowances, CCMI
Further training, language courses and other training
10 Total
Remuneration and allowances
Paid overtime
Entittlements on entering, transfer and leaving the service
Allowances for staff retired or placed on leave
12 Total
Other staff
Graduate traineeships, grants and exchanges of officials
Entittements on entering, transfer and leaving the service
Supplementary services for the translation service
Expert advice connected with legislative work
Interinstitutional cooperation and external services
14 Total
Recruitment
Further training
Social welfare
Social contacts between members of staff
Medical service
Early childhood centre and approved day nurseries
Missions

16 Total

Human resources Total

1 Total
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Initial appropriations 2016 Transfers /amendments 2016

96,080
19,561,194
472,382
64281
20,193,937
64,337,034
31,500
420,000

0
64,788,534
2,124,292
809,635
67,251
1,624,810
742,851
30,000
5,398,839
55,000
586,000
32,000
169,000
115,000
570,000
432,500
1,959,500
92,340,810
92,340,810

o O o o o

-18,000
0

0

18,000

0
104,000
-80,000
0
-604,120
0

20,000
-560,120
0

0

90,000

0
-45,000
55,000

0
100,000
-460,120
-460,120
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Final appropriations 2016 Final appropriations 2015

96,080 96,080
19,561,194 19,381,194
472,382 542,382
64281 64281
20,193,937 20,083,937
64,319,034 63,008,443
31,500 31,443
420,000 464,157
18,000 0
64,788,534 63,504,043
2,228,292 2,291,065
729,635 674,916
67,251 66,784
1,020,690 1,040,583
742,851 742,851
50,000 30,000
4,838,719 4,846,199
55,000 55,000
586,000 506,000
122,000 39,500
169,000 181,500
70,000 80,000
625,000 540,000
432,500 432,500
2,059,500 1,834,500
91,880,690 90,268,679
91,880,690 90,268,679
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Chapter Item
1 Total
2000 Rent

2001 Annual lease payments and similar expenditure
2007 Fitting-out of premises
Buildings and associated 2008 Other expenditure on buildings
20 costs 2022 Cleaning and maintenance
2024 Energy consumption
2026 Security and surveillance
2028 Insurance
20 Total
2100 Purchase, servicing and maintenance of equipment and software
2102 Outside assistance
2103 Telecommunications
21 Data processing
212 Furniture
214 Technical equipment and installations
216 Vehicles
21 Total

230 Stationery, office supplies and miscellaneous consumables
Other

231 Financial charges
resources

23 Current adm!nistrative 232 Legal costs and damages
expenditure
236 Postage on correspondence and delivery charges
238 Removals and other administrative expenditure
23 Total
2540 Miscellaneous expenditure on internal meetings
2542 Organisation of and participation in hearings and other events
25 Operational activities 2544 Costs of organising the work of the CCMI
2546 Representation expenses
2548 Interpreting
25 Total
2600 Communication
2602 Publishing and promotion of publications
2604 Official Journal
26 Communication
2620 Studies, research and hearings
2622 Documentation and library expenditure
2624 Archiving and related work
26 Total

Other resources Total
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Initial appropriations 2016

92,340,810
2,157,194
11,877,440
197,114
56,852
2,535,931
792,631
2,035,451
79,729
19,732,342
1,547,711
1,901,512
1,368,304
173,628
980,073
130,060
6,101,288
184,859
6,000
95,000
102,000
129,418
517,277
227,430
587,745
75,000
129,000
8,370,578
9,389,753
815,500
468,000
395,000
155,000
165,700
90,805
2,090,005
37,830,665
37,830,665

Transfers /amendments 2016

-460,120
0
474,120
830,000
0
290,000
-53,799
0

0
1,540,321
178,488
177,788
-169,570
-6,400
278,093
-25,000
433,399
0

0
150,000
0

31,400
181,400
55,000
230,000
0
-30,000
-1,401,000
-1,146,000
-40,000
40,000
-190,000
56,000

0

0
-134,000
875,120
875,120
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Final appropriations 2016 Final appropriations 2015

91,880,690 90,268,679
2,157,194 2,130,628
12,351,560 11,974,628
1,027,114 845,085
56,852 91,281
2,825,931 2,532,507
738,832 792,675
2,035,451 2,187,840
79,729 56,640
21,272,663 20,611,284
1,726,199 1,558,587
2,079,300 1,957,732
1,198,734 1,342,422
167,228 147,991
1,258,166 963,345
105,060 90,000
6,534,687 6,060,077
184,859 193,307
6,000 6,000
245,000 85,000
102,000 95,000
160,818 161,265
698,677 540,572
282,430 282,430
817,745 728,445
75,000 74,000
99,000 99,000
6,969,578 7,803,649
8,243,753 8,987,524
775,500 835,500
508,000 580,000
205,000 265,000
211,000 245,000
165,700 140,700
90,805 87,884
1,956,005 2,154,084
38,705,785 38,353,541
38,705,785 38,353,541
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Chapter Iltem

Other 30 Provisional appropriations 30 Provisional appropriations
- expenditure 30 Total

Other expenditure Total

3 Total

Grand Total
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Initial appropriations 2016 Transfers /amendments 2016

0
0
0

0
0
0
(0]

Final appropriations 2016

0
0
0
(0]

Final appropriations 2015

433,750
433,750
433,750

(0] 433,750

130,171,475

415,000

101

130,586,475

129,055,970
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Final Appropriations 2016

Communication
" Provisional

= Operational activities 9% 1or
6.3% appropriations
¥ Current administrative 0.0%

expenditure
0,4%

= Data processing

5.0% = Members and

delegates
15.4%

®  Buildings and \
associated cost:

16.2%

= Other expenditure /

1.6%

® Other staff and
outside services
3.7%

®m  Officials and
temporary staff
49.4%

Final Appropriations 2015

Communication

® Operational activities 7% ¥ Provisional

Py appropriations
7.0% o
¥ Current administrative 0.3%
expenditure
0,4%
¥ Data processing = Members and
0,
4.7% delegates

15.6%

= Buildings and °

associated cost:
16.0%

B Other expenditure /

1.4%

®  Other staff and
outside services
3.7%

® Officials and
temporary staff
49.2%
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4. USE OF FINAL APPROPRIATIONS (C1) IN 2016

Chapter

1000 Specific allowances and payments
1004 Travel and subsistence allowances
10 Members and delegates
1008 Travel and subsistence allowances, CCMI

105 Further training, language courses and other training

10 Total

1200 Remuneration and allowances

Officials and temporary ~ 1202 Paid overtime

12
staff 1204 Entitlements on entering, transfer and leaving the service

1220 Allowances for staff retired or placed on leave

12 Total
1400 Other staff
1404 Graduate traineeships, grants and exchanges of officials

Human ) ! : .
EEEES 1 Other staff and external 1408 Entitlements on entering, transfer and leaving the service

services 1420 Supplementary services for the translation service
1422 Expert advice connected with legislative work

1424 Interinstitutional cooperation and external services

14 Total
1610 Recruitment
1612 Further training
162 Missions
16 Other expenditure 1630 Social welfare
1632 Social contacts between members of staff
1634 Medical service

1638 Early childhood centre and approved day nurseries

16 Total

Human resources Total

1 Total
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Appropriations

apprgri)r:iéjtions (CNiliice i?)rrz?:iiétiegde Payments CEMES AT appggrlxjrsizt(:ons P‘Zfsﬁztezge
to 2017

96,080 96,059 99.98% 93,583 2,476 21 0.02%
19,561,194 19,561,194 100.00% 18,975,764 585,430 0 0.00%
472,382 472,382 100.00% 455,354 17,028 0 0.00%
64,281 57,117 88.86% 35,044 22,074 7,164 11.14%
20,193,937 20,186,752 99.96% 19,559,745 627,008 7,185 0.04%
64,319,034 63,810,198 99.21% 63,790,489 19,710 508,836 0.79%
31,500 12,422 39.44% 12,422 0 19,078 60.56%
420,000 285,090 67.88% 254,533 30,557 134,910 32.12%
18,000 17,179 95.44% 17,179 0 821 4.56%
64,788,534 64,124,890 98.98% 64,074,623 50,267 663,644 1.02%
2,228,292 2,152,749 96.61% 2,102,468 50,281 75,543 3.39%
729,635 653,179 89.52% 603,255 49,924 76,456 10.48%
67,251 29,791 44.30% 29,791 0 37,460 55.70%
1,020,690 885,000 86.71% 743,947 141,053 135,690 13.29%
742,851 717,851 96.63% 485,463 232,388 25,000 3.37%
50,000 50,000 100.00% 33,165 16,835 0 0.00%
4,838,719 4,488,570 92.76% 3,998,090 490,480 350,149 7.24%
55,000 17,050 31.00% 13,555 3,495 37,950 69.00%
586,000 554,401 94.61% 360,478 193,923 31,599 5.39%
432,500 354,000 81.85% 291,666 62,334 78,500 18.15%
122,000 113,500 93.03% 83,039 30,461 8,500 6.97%
169,000 150,389 88.99% 124,021 26,369 18,611 11.01%
70,000 59,557 85.08% 30,878 28,678 10,443 14.92%
625,000 625,000 100.00% 496,300 128,700 0 0.00%
2,059,500 1,873,897 90.99% 1,399,937 473,960 185,603 9.01%
91,880,690 90,674,110 98.69% 89,032,394 1,641,715 1,206,580 1.31%
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Chapter
- |

2000 Rent
2001 Annual lease payments and similar expenditure
2007 Fitting-out of premises
Buildings and associated 2008 Other expenditure on buildings
20 costs 2022 Cleaning and maintenance
2024 Energy consumption

2026 Security and surveillance

2028 Insurance

20 Total
2100 Purchase, servicing and maintenance of equipment and software
2102 Outside assistance
2103 Telecommunications
21 Data processing
212 Furniture

214 Technical equipment and installations

216 Vehicles
21 Total
230 Stationery, office supplies and miscellaneous consumables
regﬂires 231 Financial charges

Current administrative
23 expenditure 232 Legal costs and damages

236 Postage on correspondence and delivery charges

238 Removals and other administrative expenditure

23 Total
2540 Miscellaneous expenditure on internal meetings
2542 Organisation of and participation in hearings and other events
25 Operational activities 2544 Costs of organising the work of the CCMI
2546 Representation expenses

2548 Interpreting

25 Total
2600 Communication
2602 Publishing and promotion of publications
2604 Official Journal
26 Communication
2620 Studies, research and hearings
2622 Documentation and library expenditure

2624 Archiving and related work

26 Total

Other resources Total

Grand Total
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Appropriations

Final . Percentage . Unused Percentage
appropriations (CNiliice committed Payments CEES VAT appropriations unused
to 2017

2,157,194 2,044,785 94.79% 1,597,105 447,680 112,409 5.21%
12,351,560 12,347,970 99.97% 12,347,970 0 3,590 0.03%
1,027,114 566,368 55.14% 49,349 517,019 460,746 44.86%
56,852 51,740 91.01% 29,769 21,971 5,112 8.99%
2,825,931 2,785,393 98.57% 1,216,168 1,569,225 40,538 1.43%
738,832 690,000 93.39% 690,000 0 48,832 6.61%
2,035,451 1,953,325 95.97% 1,862,208 91,117 82,126 4.03%
79,729 50,750 63.65% 49,472 1,278 28,979 36.35%
21,272,663 20,490,332 96.32% 17,842,042 2,648,290 782,331 3.68%
1,726,199 1,723,915 99.87% 1,113,408 610,506 2,284 0.13%
2,079,300 2,079,300 100.00% 1,517,274 562,026 0 0.00%
1,198,734 1,169,734 97.58% 1,096,173 73,562 29,000 2.42%
167,228 80,466 48.12% 59,080 21,386 86,762 51.88%
1,258,166 1,067,113 84.81% 417,064 650,048 191,053 15.19%
105,060 60,676 57.75% 54,432 6,244 44,384 42.25%
6,534,687 6,181,204 94.59% 4,257,431 1,923,772 353,483 5.41%
184,859 160,239 86.68% 99,519 60,720 24,620 13.32%
6,000 6,000 100.00% 2,712 3,288 0 0.00%
245,000 224,147 91.49% 148,347 75,800 20,853 8.51%
102,000 81,000 79.41% 47,004 33,996 21,000 20.59%
160,818 149,593 93.02% 109,688 39,905 11,225 6.98%
698,677 620,979 88.88% 407,270 213,709 77,698 11.12%
282,430 271,912 96.28% 201,860 70,053 10,518 3.72%
817,745 410,848 50.24% 359,290 51,558 406,897 49.76%
75,000 7,958 10.61% 3,561 4,397 67,042 89.39%
99,000 50,000 50.51% 37,715 12,285 49,000 49.49%
6,969,578 6,642,324 95.30% 6,024,020 618,304 327,254 4.70%
8,243,753 7,383,043 89.56% 6,626,445 756,598 860,710 10.44%
775,500 618,799 79.79% 463,013 155,786 156,701 20.21%
508,000 439,045 86.43% 106,415 332,630 68,955 13.57%
205,000 173,250 84.51% 173,250 0 31,750 15.49%
211,000 203,246 96.33% 31,456 171,790 7,754 3.67%
165,700 104,657 63.16% 80,855 23,802 61,043 36.84%
90,805 90,805 100.00% 40,244 50,561 0 0.00%
1,956,005 1,629,802 83.32% 895,233 734,569 326,203 16.68%
38,705,785 36,305,360 93.80% 30,028,421 6,276,939 2,400,425 6.20%
130,586,475 126,979,469 97.24% 119,060,815 7,918,654 3,607,006 2.76%
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4.1 REMARKSON USE OF FINAL APPROPRIATIONS (C1) IN 2016

For all budget lines with non-committed appropdasi of more than EUR 25 000, representing
more than 5% of the final appropriations, more itesdanformation is provided below.

1204: Entitlementson entering the service, transfer and leaving the service
+« Amount not committed: EUR 134 910 (32.12%)

These appropriations cover various statutory alfmga and removal costs for officials and
temporary agents on entry to or departure fromsvice. The number of staff members
entering or leaving the service is inherently difift to predict. Likewise, the various allowances
are highly dependent on the situation of the dadficioncerned (family composition, place of
origin, time of removal).

1404: Graduate traineeships, grants and exchanges of officials

« Amount not committed: EUR 76 456 (10.48%)

The budget request for 2016 was based on an estiofakight seconded national experts
(SNEs) over the full period in light of reasonalityeseeable new or extended secondments, a
number that was only reached at the end of 2016veder, one "new recruit” was from
Belgium and subsequently not entitled to daily \aloces and reimbursement of travel
expenses.

1408: Entitlementsin connection with entering the service, transfer and leaving the service

< Amount not committed: EUR 37 460 (55.70%)

These appropriations cover various statutory alimea and costs for removals for contractual
agents on entry or departure. The reasons for wdgighopriations have not been used are the
same as for item 1204 above.

1420: Supplementary servicesfor thetrandation service

< Amount not committed: EUR 135 690 (13.29%)

Appropriations on this budget line were substalytiaicreased in 2015 in the context of a

cooperation agreement signed with the EP and thdtimeg reduction in translation staff. The
translation directorate is currently in a transitiperiod with a progressive increase in
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outsourcing. Outsourcing accounted for 9.74% afdiaions in 2015 and 16.61% in 2016 and
is expected to reach at least 20% in 2017.

1610: Expenditure on recruitment
+« Amount not committed: EUR 37 950 (69.00%)

The reimbursement of travel expenses is difficolfdrecast as actual uptake depends on the
number of vacancies and candidates, and their pioesidence. In 2016, flights ticket prices
were lower than expected and due to increasednidtenobility and an extended use of video
conferencing fewer candidates needed to travelrtesd®ls for interviews. Furthermore, two
external assessments for management positionohsgostponed until the beginning of 2017.

1612: Further training

« Amount not committed: EUR 31 599 (5.39%)

Delays in the organisation of training courses osmlidue to the implementation of new inter-
institutional framework contracts and the involvernef new training providers. In addition,
prices anticipated in the new framework contracesenconsiderably lower than for similar
training courses under the previous contracts.

162: Mission expenses

« Amount not committed: EUR 78 500 (18.15%)

The average cost of missions cannot be predictddanigh level of accuracy, as it depends on
the destination and the duration of the missioreré&fore, estimates for 2016 were based on the
implementation in previous years, corrected foreetpd inflation, and included a safety margin
in order to address the inherently variable nabfréhis expenditure. In addition, systematic
efforts were made to reduce the cost of each nmigsi@a strict minimum.

2000: Rent

< Amount not committed: EUR 112 409 (5.21%)

The satisfactory execution of this budget line reffg depends on where plenary sessions are

held, which is not known when the budget is beirgppred. In 2016, all plenaries were held in
the Commission's premises free of charge.
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2007: Fitting-out of premises
< Amount not committed: EUR 460 746 (44.86%)

Underspending on this budget line is due to an ecoessful call for tender for energy counters
and the lower-than-estimated cost of security fitmthe JDE glass front.

2024: Energy consumption

«  Amount not committed: EUR 48 832 (6.61%)

Appropriations on this budget line are intendedctwer water, gas and electricity costs in
particular. The underutilisation of the appropoas is due to favourable weather conditions,
but is also the result of improved energy consuompthanagement.

2028: Insurance

« Amount not committed: EUR 28 979 (36.35%)

An amount is kept in reserve to cover the deduetitdnchise in case of damage. Since there
were no claims, this reserve was not spent.

212: Furniture
< Amount not committed: EUR 86 762 (51.88%)

The underutilisation of the budget is due partlyatalecrease in the volume of requests for
furniture and partly to a delay in the conclusidmmew inter-institutional call for tender.

214: Technical equipment and installations
< Amount not committed: EUR 191 053 (15.19%)

Regarding the EESC's own services, the renovatibrthe technical equipment of a
videoconference room could not be started as tise difer received did not comply with the
requirements. The planned upgrade linked to thecagion of the video studio had to be
postponed as no appropriate room could be madéahisi The purchase of new cameras for
the JDE conference rooms was postponed whilst tamreat audit of the video equipment in our
conference rooms was being finalised, which happh@mdy in December 2016. Also, expenses
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for technical equipment in relation to external tmegs were lower than expected due to
cancellations or lower prices.

In the Joint Services (shared with the CoR), spendn security equipment was lower due to
the awarding of calls for tender at prices loweanthinitially estimated. Furthermore,
underspending on the infrastructure part of thiddet line can be explained by a more limited
demand than expected for repairs or supplies oipatgnt from the various services of the
Committees and by the incorporation of expenditelated to the purchase of equipment in
maintenance framework contracts.

216: Vehicles
+« Amount not committed: EUR 44 384 (42.25%)

The 2016 budget was established on the basis dficieased need to rent vehicles, both at
meetings away from the headquarter and in Brusselhe meantime, there has also been a
change in the approach to the use of service eadirlg to lower consumption. The 2017

budget already takes into account the new leveboumption.

2542: Expenditure on the organisation of and participation in events
+« Amount not committed: EUR 406 897 (49.76%)

Travel costs for external participants are oftemeted by their own organisations and, when
this is not the case, costs vary considerably ddipgron the country of origin and the venue of
the event. Costs are therefore inherently diffitoilpredict. With regard to opinions referred by
the EP and the Commission, tight deadlines didaheays enable planned public hearings to
take place. In addition, some other projects siglfioainstance the "European Social Pillar”
were less costly than estimated. Several hearimg®mjunction with own-initiative opinions
and evaluations planned for the second half ofyder did not materialise or were in the end
covered by other institutions.

2544: Costs of organising the work of the Consultative Commission on Industrial Change
(CCMI)

< Amount not committed: EUR 67 042 (89.39%)

This budget line covers expenses similar to thaséudget line 2542 but specifically for the
Consultative Commission on Industrial Change (CCMBe number of CCMI own-initiative
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opinions, with corresponding expenditure on orgagihearings, was reduced by the EESC
Bureau.

2546: Representation expenses

« Amount not committed: EUR 49 000 (49.49%)

This budget line covers expenses related to thégatlins of the institution regarding
representation costs and is allocated to sever8lCEgntities. Efforts have been made to reduce
these expenses to a minimum. Appropriations werseguently adjusted downwards in the
2017 budget.

2600: Communication

+« Amount not committed: EUR 156 701 (20.21%)

The main reason for the low level of consumptiors wee decision to significantly reduce video
production. Consequently, the production of a vid@othe "Civil Society Prize" event was
cancelled. Furthermore, major events such as thedlMSeminar" and the "Your Europe, Your
Say!" youth event were less expensive than expected

2602: Publishing and promotion of publications

+« Amount not committed: EUR 68 955 (13.57%)

The main reasons for the low level of consumpti@reshat E-books proved to be cheaper to
produce than anticipated and the decision was teké&avour less glossy publications.

2604: Official Journal

« Amount not committed: EUR 31 750 (15.49%)

The number of EESC opinions published was lowen tBgpected due to the Commission
policy on referrals and the renewal of the EES@0m5. Furthermore, a considerable backlog in
the publication of opinions has been rectified kiveer cost than was originally estimated.

2622: Documentation and library

< Amount not committed: EUR 61 043 (36.84%)
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A contract for providing library management softevaould not be concluded in good time; a
delay in another contract prevented subscriptiorgetiodicals in 2016. A new e-book database
reduced the number of orders of paper books foEEHSC.
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5. USE OF APPROPRIATIONS AUTOMATICALLY CARRIED FORWARD

FROM 2015 TO 2016 (C8)

Chapter
[~ ] [~ ]

1000

1004
10 Members and delegates

1008

105

Officials and temporary 1200

12
staff 1204

1400

1404

Other staff and external
Human 14 services 1420

resources 1422

1424

1610
1612
162
16 Other expenditure 1630
1632
1634
1638

Specific allowances and payments

Travel and subsistence allowances

Travel and subsistence allowances, CCMI

Further training, language courses and other training
10 Total

Remuneration and allowances

Entitlements on entering, transfer and leaving the service
12 Total

Other staff

Graduate traineeships, grants and exchanges of officials

Supplementary services for the translation service

Expert advice connected with legislative work

Interinstitutional cooperation and external services
14 Total

Recruitment

Further training

Missions

Social welfare

Social contacts between members of staff

Medical service

Early childhood centre and approved day nurseries

16 Total

Human resources Total

1 Total
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Appropriations carried

forward Paid in 2016

1,967
3,112,931
93,495
23,441
3,231,834
43,862
71,527
115,389
21,909
54,124
139,147
419,255
16,000
650,436
1,773
106,709
105,154
22,872
11,195
37,120
160,000
444,824
4,442,483

227
1,271,039
24,619
15,750
1,311,636
43,779
35,593
79,372
20,256
47,493
130,575
29,668
14,844
242,836
634
83,833
20,735
2,434
6,742
24,335
73,272
211,984
1,845,827

115

Percentage paid Unused appropriations  Percentage unused
11.56% 1,739 88.44%
40.83% 1,841,892 59.17%
26.33% 68,876 73.67%
67.19% 7,690 32.81%
40.58% 1,920,198 59.42%
99.81% 83 0.19%
49.76% 35,934 50.24%
68.79% 36,017 31.21%
92.45% 1,653 7.55%
87.75% 6,631 12.25%
93.84% 8,573 6.16%

7.08% 389,587 92.92%
92.77% 1,156 7.23%
37.33% 407,600 62.67%
35.77% 1,139 64.23%
78.56% 22,876 21.44%
19.72% 84,420 80.28%
10.64% 20,438 89.36%
60.22% 4,453 39.78%
65.56% 12,785 34.44%
45.80% 86,728 54.21%
47.66% 232,840 52.34%
41.55% 2,596,655 58.45%
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Chapter

2000 Rent
2007 Fitting-out of premises
Buildings and associated 2008 Other expenditure on buildings
20 costs 2022 Cleaning and maintenance
2026 Security and surveillance

2028 Insurance

20 Total
2100 Purchase, servicing and maintenance of equipment and software
2102 Outside assistance
. 2103 Telecommunications
21 Data processing
212 Furniture
214 Technical equipment and installations

216 Vehicles

21 Total
230 Stationery, office supplies and miscellaneous consumables
Other - 231 Financial charges
LESOLICES 23 CLRTICEINTSTELE Legal costs and damages
expenditure
236 Postage on correspondence and delivery charges
238 Removals and other administrative expenditure

23 Total

2540 Miscellaneous expenditure on internal meetings

2542 Organisation of and participation in hearings and other events
25 Operational activities 2544 Costs of organising the work of the CCMI

2546 Representation expenses

2548 Interpreting

25 Total
2600 Communication
2602 Publishing and promotion of publications
26 Communication 2620 Studies, research and hearings
2622 Documentation and library expenditure

2624 Archiving and related work

26 Total

Other resources Total

2 Total

Grand Total

116



Annual Budgetary Accounts 2016
and Report on Budgetary and Financial Management

Appropriations carried

P— Paid in 2016 Percentage paid Unused appropriations  Percentage unused
440,652 312,030 70.81% 128,621 29.19%
265,842 264,753 99.59% 1,089 0.41%

50,893 48,312 94.93% 2,581 5.07%
918,154 814,649 88.73% 103,505 11.27%
806,660 761,485 94.40% 45,174 5.60%

747 57 7.63% 690 92.37%
2,482,947 2,201,287 88.66% 281,661 11.34%
229,211 222,104 96.90% 7,106 3.10%
487,239 462,919 95.01% 24,320 4.99%
190,897 76,676 40.17% 114,220 59.83%

47,384 46,367 97.85% 1,017 2.15%
467,326 441,916 94.56% 25,410 5.44%

12,971 2,586 19.94% 10,385 80.06%

1,435,027 1,252,568 87.29% 182,459 12.71%
69,359 64,619 93.17% 4,740 6.83%
3,610 2,610 72.31% 1,000 27.69%

12,100 6,000 49.59% 6,100 50.41%

32,826 8,234 25.08% 24,592 74.92%

39,617 36,634 92.47% 2,983 7.53%
157,513 118,098 74.98% 39,415 25.02%

55,399 41,643 75.17% 13,757 24.83%

84,182 40,611 48.24% 43,571 51.76%

454 454 100.00% 0 0.00%

11,247 2,641 23.48% 8,605 76.52%
723,350 437,079 60.42% 286,271 39.58%
874,632 522,428 59.73% 352,205 40.27%
309,006 245,455 79.43% 63,552 20.57%
415,677 396,588 95.41% 19,089 4.59%
121,375 121,367 99.99% 8 0.01%

34,774 29,929 86.07% 4,845 13.93%

45,999 42,581 92.57% 3,418 7.43%
926,831 835,920 90.19% 90,912 9.81%

5,876,950 4,930,300 83.89% 946,651 16.11%
10,319,433 6,776,127 65.66% 3,543,306 34.34%
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51 REMARKS ON USE OF APPROPRIATIONS AUTOMATICALLY CARRIED
FORWARD FROM 2015 TO 2016 (C8)

For all budget lines with appropriations carriedwfard from 2015 to 2016 of which more than
EUR 25 000 remained unused, representing moreS¥anf the amount carried forward, more
detailed information is provided below.

1004: Travel and subsistance allowance, attandance at meetings and associated
expenditure

+ Unused amount: EUR 1 841 892 (59.17%)

A cost-based system for reimbursement of memhbengtltexpenses was fully implemented in
October 2015. Up until then, members could chodéat-aate reimbursement. As a result of the
introduction of the new system, travel costs chdngjgnificantly, making forecasting for the

last three months of 2015 inherently difficult.

1008: Travel and subsistance allowance, attandance at meetings and associated
expenditur e of Delegates of the CCMI

« Unused amount: EUR 68 876 (73.67%)

This budget line concerns reimbursement claime@6I delegates. Explanations for unused
appropriations are the same as for budget line {€82labove).

1204: Entitlementson entering the service, transfer and leaving the service
« Unused amount: EUR 35 934 (50.24%)

These appropriations cover various statutory altmga and removal costs for officials and
temporary agents on entry to or departure fromsice. A sufficient amount had to be
carried forward in order to cover possible 2015 emditure with 2015 appropriations. The
number of staff members concerned is inherentlficdit to predict and removals can take
place up to almost two years after entering aneetlyears after leaving the service. Likewise,
the various allowances are highly dependent orsitiu@tion of the official concerned (family

composition, place of origin, time of removal).

1422: Expert advice connected with consultative wor k

+ Unused amount: EUR 389 587 (92.92%)
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This budget line covers travel expenses and alloesior external experts providing advice in
consultative work. Reimbursement claims for meegiimg2015 could still be submitted in 2016
and an amount had to be carried forward to covegpaasible remaining expenditure for 2015
with 2015 appropriations. As it is not possiblepi@cisely determine the amounts still to be
claimed by EESC members, cancellation of some efapbpropriations carried forward was
inevitable.

162: Mission expenses
+ Unused amount: EUR 84 420 (80.28%)

The amount carried forward from 2015 to 2016 wasrestimated. For 2016, corrective actions
have been taken to reduce the amount to be cdionedrd.

1638: Early Childhood Centre and approved day nurseries

« Unused amount: EUR 86 728 (54.21%)

The appropriations were based on the estimatedahmmost provided by the Commission. In
2015, the Commission had announced an increasests with no further details concerning the
calculation. In order to enable the Committee teecdhe regularisation of 2015 due in 2016,
EUR 160 000 was committed at the end of 2015. Tima flebit note from the Commission
only arrived in November 2016 and the amount tpdid was much lower than anticipated.
2000: Rent

« Unused amount: EUR 128 621 (29.19%)

The final amount to be paid for service costs eglato the rented VMA building was only
confirmed with the receipt of invoices in 2016. émdtion and energy consumption was lower
than expected.

2022: Cleaning and maintenance

« Unused amount: EUR 103 505 (11.27%)

The underutilisation is due to a divergence betwélem anticipated costs of building

maintenance, technical assistance and possibleémtgons on the one hand and the final cost
on the other. This stems mainly from a certain tgafieargin applied in the planning phase to
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cover any unforeseen events. The exact amount paidewas only known upon receipt of the
final invoices in 2016.

2026: Security and surveillance
+ Unused amount: EUR 45 174 (5.60%)

Initial commitments had to be made in 2015 on thsidof estimates. The final amount to be
paid, which was invoiced only in 2016, proved tonfngch lower this year than anticipated.

2103: Telecommunications

+ Unused amount: EUR 114 220 (59.83%)

EESC members are entitled to receive a contributrheir IT, telecommunications and
electronic office equipment expenses during theimt of office, provided that they attend at
least 50% of the plenary sessions and section ngsefa similar rule applies to CCMI delegates
who attend at least 50% of the CCMI meetings). Rieimg appropriations are carried forward
in order to ensure that legitimate requests frormbezs and delegates can be met. However, as
a result some of the appropriations carried forveasdbound to remain unused.

For telecommunications expenses managed by thegeiwices, the precise amount to be paid
for the year 2015 was only known at the beginnih@@il6. This proved to be significantly
lower than the amount kept in reserve.

214: Technical equipment and installations

« Unused amount: EUR 25 410 (5.44%)

Regarding its own services, the EESC had expedtgathcosts for renting technical equipment
for outside meetings as well as costs for techmwhtenance in its own conference rooms.

In the printing service managed by the two Comrmgtgoint services, a certain amount was
kept at the end of the year in case machines ndedelrepaired.

2542: Expenditure on the organisation of and participation in events

+ Unused amount: EUR 43 571 (51.76%)
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Appropriations were carried forward to cover theenditure that could not be settled in 2015,
with a certain safety margin. It takes some tim@teethe secretariat receives all reimbursement
claims, and forecasted costs often differ conshlgrdrom real costs. Some anticipated
expenses also did not materialise as some spedakibesend did not want to be reimbursed.

2548: Interpreting

+ Unused amount: EUR 286 271 (39.58%)

Appropriations carried forward cover the expendittirat could not be settled or paid in 2015.
The forecasting is based on a scenario wherergjliages requested are obtained. The invoices
are then adjusted to actual consumption (changagendas, participants, length of the meeting
and varying availability of languages), which canbe forecast with accuracy. Furthermore,
cancellation costs have been significantly reduced.

2600: Communication

« Unused amount: EUR 63 552 (20.57%)

In November 2015, an event was cancelled due tsebaerity situation leading to only a partial

payment of the appropriations carried forward. lkeminore, in several cases a safety margin
carried over for smaller events remained unspent.
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6. USE OF ASSIGNED REVENUE IN 2016 (C4)

Chapter
1000 Specific allowances and payments
10 Members and delegates
1004 Travel and subsistence allowances
10 Total
Other staff and external 1404 Graduate traineeships, grants and exchanges of officials
e 1 services 1420 Supplementary services for the translation service
resources 14 Total
162 Missions
16 Other expenditure 1632 Social contacts between members of staff

1634 Medical service

16 Total

Human resources Total

1 Total

2000 Rent

Buildings and associated

20 2022 Cleaning and maintenance

costs
2026 Security and surveillance
20 Total
214 Technical equipment and installations
21 Data processing 2100 Purchase, servicing and maintenance of equipment and software
Other 2103 Telecommunications
resources 21 Total
Current administrative 230 Stationery, office supplies and miscellaneous consumables
23 ]
expenditure 232 Legal costs and damages
23 Total
2542 Organisation of and participation in hearings and other events
25 Operational activities

2548 Interpreting

25 Total

Other resources Total

2 Total

Grand Total
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Final ) Percentage Payment Outstanding Available Available
appropriations SR committted PEYIEHE percentage commitments credits percentage

9,671 0 0.00% 0 0.00% 0 9,671 100.00%
7,589 233 3.07% 233 100.00% 0 7,356 96.93%
17,261 233 1.35% 233 100.00% 0 17,028 98.65%
0 0 0.00% 0 0.00% 0 0 0.00%
1,900 1,900 100.00% 1,900 100.00% 0 0 0.00%
1,900 1,900 100.00% 1,900 100.00% 0 0 0.00%
0 0 0.00% 0 0.00% 0 0 0.00%
260 0 0.00% 0 0.00% 0 260 100.00%
70 0 0.00% 0 0.00% 0 70 100.00%
330 0 0.00% 0 0.00% 0 330 100.00%
19,490 2,133 10.94% 2,133 100.00% 0 17,358 89.06%
1,499,913 1,499,913 100.00% 1,499,913 100.00% 0 0 0.00%
5,478 0 0.00% 0 0.00% 0 5,478 100.00%
1,425,197 1,419,032 99.57% 1,076,633 75.87% 342,399 6,165 0.43%
2,930,589 2,918,945 99.60% 2,576,546 88.27% 342,399 11,644 0.40%
425,399 425,399 100.00% 7,585 1.78% 417,814 0 0.00%
986 986 100.00% 111 11.24% 876 0 0.00%
218,909 205,686 93.96% 169,271 82.30% 36,415 13,224 6.04%
645,295 632,071 97.95% 176,966 28.00% 455,105 13,224 2.05%
25,500 25,500 100.00% 25,500 100.00% 0 0 0.00%
2,617 0 0.00% 0 0.00% 0 2,617 100.00%
28,117 25,500 90.69% 25,500 100.00% 0 2,617 9.31%
272 0 0.00% 0 0.00% 0 272 100.00%
2,676 2,676 100.00% 2,676 100.00% 0 0 0.00%
2,948 2,676 90.77% 2,676 100.00% 0 272 9.23%
3,606,949 3,579,192 99.23% 2,781,689 77.72% 797,503 27,756 0.77%
3,626,439 3,581,325 98.76% 2,783,821 77.73% 797,503 45,114 1.24%
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7. RE-USED ASSIGNED REVENUE FROM 2015 (C5)

Title Title text Chapter

10 Members and delegates 1004 Travel and subsistence allowances
Human 10 Total
(ESEES 16 Other expenditure 1638 Early childhood centre and approved day nurseries
16 Total

Human resources Total

1 Total

21 Data processing 2103 Telecommunications

Other 21 Total

iC=CUICESN 25 Operational activites 2542 Organisation of and participation in hearings and other events

25 Total

Other resources Total

2 Total

Grand Total

124



Annual Budgetary Accounts 2016
and Report on Budgetary and Financial Management

Final
appropriations

24,317
24,317
26,488
26,488
50,804
50,804
32,764
32,764

232

232
32,996
32,996

Committed

24,317
24,317
26,488
26,488
50,804
50,804
32,764
32,764

0

0
32,764
32,764

Percentage
committed

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
99.30%
99.30%

Payments

24,317
24,317
0
0
24,317
24,317
32,764
32,764
0
0
32,764
32,764

Payment
percentage

100.00%
100.00%
0.00%
0.00%
47.86%
47.86%
100.00%
100.00%
0.00%
0.00%
100.00%
100.00%

commitments

Available Available
credits percentage
0 0 0.00%
0 0 0.00%
26,488 0 0.00%
26,488 0 0.00%
26,488 0 0.00%
26,488 (0] 0.00%
0 0 0.00%
0 0 0.00%
0 232 100.00%
0 232 100.00%
0 232 0.70%

32 0.70%

o
N

83,801

83,569

99.72%

57,081
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8. APPROPRIATIONS FROM EXTERNAL ASSIGNED REVENUE (RO)

Chapter Item

Other 25 Operational activites 2542 Organisation of and participation in hearings and other events

25 Total

resources

Other resources Total

2 Total

Grand Total
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Final . Percentage Payment Outstanding Available Available
e Committed . EEVINEINE] . .

appropriations committed percentage commitments credits percentage
502,970 308,977 61.43% 271,641 87.92% 37,336 193,993 38.57%
502,970 308,977 61.43% 271,641 87.92% 37,336 193,993 38.57%
502,970 308,977 61.43% 271,641 87.92% 37,336 193,993 38.57%
502,970 308,977 61.43% 271,641 87.92% 37,336 193,993 38.57%
502,970 308,977 61.43% 271,641 87.92% 37,336 193,993 38.57%
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0.

EESC BUDGET RESULT

2016 EUR

Revenue for the financial year 15,410,728
Payments against current year's budget appropr&tio -119,060,815
Payments against assigned revenue appropriations ,112.344
Payment appropriations carried over to year N+1 918,654
Cancellation of unused payment appropriations edroiver from year N-1 3,543,30
Evolution of assigned revenue -1,016,865
Exchange differences for the year (symbolic) 0

Budget result -112,154,844
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APPENDIX A

1. Appendix A:
INTERNAL CONTROL ENVIRONMENT: STATE OF PLAY

The EESC's Internal Financial Rules set out a rolostrol framework for all budgetary

transactions, with strictly defined roles for auibimg officers by sub-delegation, managing
officers and verifiers. The role of the differeiméncial actors, the framework outlining their
assistance and details of the budgetary procedueespecified in the EESC's Internal Financial
Rules.

The objective of this information is to report, part of the regular reporting process, on
assessments undertaken and improvements made imphementation of control standards
and, where appropriate, to show their repercusdionthe whole control framework. Several
internal control standards were given particulderdgion in 2016. The reasons for selecting
these standards as well as the action taken toeetisir effectiveness are outlined below.

1.1 MISSION (ICS 1)

In 2016, the EESC continued to focus its work oree¢hmain pillars of activity: legislative
work, inter-institutional cooperation and relatiomish European organised civil society.

The EESC privileged the use of interinstitutionahttacts with the European Parliament, the
European Commission and the European Council. TE®(Ealso joined forces more closely
with the European Committee of Regions by implemngnthe new Cooperation Agreement,
which entered into force in January 2016 for aqukof four years.

The aim of this agreement is to improve the efficie of both Committees by joining up and
making better use of their resources.

1.2 ETHICAL AND ORGANISATIONAL VALUES (ICS 2)

As provided for under Article 22(c) of the Staffriations, the EESC adopted a new decision
laying down rules on whistleblowing on 2 March 20[t&lid so with the objective of clarifying
the procedure to be followed by all actors involaedwell as aiming to protect their legitimate
interests, with a view to encouraging whistleblogvat the Committee.

This decision complements the statutory rules orstidblowing (Articles 22(a) and (b) of the
Staff Regulations) as well as EESC Decision N° 383 of 11 October 1999 concerning the
terms and conditions for internal investigationselation to the prevention of fraud, corruption
and any illegal activity detrimental to the Commntigs' interests.

The new decision complements the legal framewoiik as

1. further defines the obligation of whistleblowingthe EESC, thereby avoiding the risk of
abuse or unjustified accusations;
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2. clarifies the procedure to follow to report facither internally (to management) or directly
to the European Anti-Fraud Office (OLAF) for alltacs involved (whistleblower and
management). Ethics counsellors act as contacoperfor those wanting to launch a
whistleblowing procedure;

3. ensures that the whistleblower will receive maximymotection, both in terms of
confidentiality and against all acts of retaliatipnovided he has acted in good faith;

4. ensures the appropriate protection is providecetagns reported by the whistleblower (i.e.
the right to be heard, confidentiality and protectiagainst abusive and defamatory
accusations).

1.3 STAFF ALLOCATION AND MOBILITY (ICS 3)
1.3.1 Establishment plan

The number of posts in the establishment plan wdsaaed in 2016 as a consequence of the
transfer of posts to the EP, following the coogerahgreement, and the abolition of posts as
part of the 5% reduction in staff 2013-2017.

The new cooperation agreement with the Europeann@tiee of the Regions entered into force
in January 2016 and envisages the internal trardfer number of staff members from the
Translation Directorate to the own services.

1.3.2 Mobility

A new decision on structural mobility entered ifioce in 2015. The first list of staff members
subject to internal mobility was established by Jleent Mobility Committee and published at
the beginning of 2016.

To this end, the Human Resources Directorate affseveral accompanying measures such as
job shadowing or career guidance counselling titae these moves.

In January 2016 a pilot project called "Buildingdges — job shadowing” was launched. The
objectives of this initiative were to contribute @aobetter understanding of the institution, to

create an opportunity to make useful new contactsta develop networks. It also aimed to

facilitate and potentially prepare staff membensdachange of job. The second exercise was
launched in September 2016.

1.3.3 Human Resources (HR) reporting

Various reports on the state-of-play and develogmeating to human resources policies have
regularly been made available to the Committeeisag@ment and political authorities.

The list of reports for the year 2016 includes:

* HR Annual report: report by the Secretary-Generesented to the Bureau every year.

136



APPENDIX A

« Six-month report: report by the Secretary-Genenmasented to the President every 6
months.

» Key Figures: general staff statistics presenteddoagement once a year.

« Fact sheets per directorate: statistics per dirattopresented to the management once a
year.

1.4 STAFF APPRAISAL AND DEVELOPMENT (ICS 4)
1.4.1 Appraisals/promotions

New decisions on appraisals and promotions entanedforce in 2016. The appraisal and
promotion procedures have undergone a substaetigion.

The aim was to create a motivational working envinent where performance is valued.
1.4.2 Training and professional development

At the end of 2016, the EESC migrated towards a imevinstitutional learning management
system, called "EU Learn", which will replace Sygslo

In 2016, several important framework contracts caman end and were replaced; in some
cases new training providers won the contract, whieant that training courses had to be
completely redesigned.

The Strategic Framework for Learning and Develognaéms to promote a learning culture
which recognises continuous learning and developmagia key factor in improving motivation
at work and as an integral part of a human ressysoécy.

The EESC is currently working on its new Learnimgl &evelopment strategy, which will be
based on the European Commission's strategy. TWéeaening focus will be on social learning
from colleagues and peers, with managers becoraargihg facilitators and staff developers.

1.5 CONTINUITY OPERATIONS (ICS 10)
The new version of the EESC’s Business Continuidy PBCP) entered into force in 2016.
It focuses on:

the personal safety of members and staff;

preserving working tools that cannot be replacedvésrs, documentation, etc.);

preserving the most valuable infrastructure (eujdngs);

the continuity or re-establishment of critical, erstsal and necessary tasks as soon as
possible;

5. the continuity or re-establishment of other operatias soon as possible.

PN pE
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A revision is planned for 2017.

1.6 DOCUMENT MANAGEMENT (ICS 11)

A launch meeting and a workshop were organisechduhie last quarter of 2015 with the aim
of setting out the steps for the gradual implemenieof the forthcoming IT tool for managing
mail, Adonis 2 (setting up working groups, managigcalendar of regular coordination
meetings, and presenting the results of the textqs).

Adonis 2 was launched in autumn 2016.

1.7 INFORMATION AND COMMUNICATION (ICS 12)

1.7.1 External communication

The EESC's objectives and priorities in the areaayimunication are set out in the annual
work programme and monitored by the Communicatioou.

In 2016, the EESC focused in particular on impletimgnthe action plan linked to the updated
communication strategy, on upgrading "going loagforts and on communications linked to
the Committee's political priorities.

1.7.2 Internal Communication

Internal communication is an important tool foresigthening staff members' sense of
belonging, by providing information on the orgatisa's goals and the initiatives it is taking to
achieve them.

The "HR TV" channel for video messages was furttieveloped as an information and
communication tool. Through a series of short cpsl interviews broadcast on the intranet,
"HR TV" covers various areas of interest to staff.

Additional administrative information was providei@ the online magazine, EESCoop.

1.8 EVALUATION OF ACTIVITIES (ICS 14)

At the beginning of each year, Directorate F cauaiths the preparation of the Annual Activity
Report for the previous year, based on input frirBBSC secretariat services.

The purpose of the Annual Activity Report (AAR)tis

« give an account of the achievement of key objestaed activities by the EESC taking the
resources used into consideration;
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e serve as a management report by the EESC Secfetargral, covering all aspects of
management, including the implementation of Inte@entrol Standards (ICS);

* include a declaration of assurance in which theeda/-General, in his role as Authorising
Officer by Delegation (AOD), provides assurancehwiegard to the view given by the
report, and the legality, regularity and sound ticial management of all financial
transactions.

1.9 INTERNAL AUDIT CAPABILITY (ICS 16)

The risk assessment carried out by the adminigtras accompanied by internal audit's own
assessments. The annual audit work plan is distwassd coordinated with management and the
three-member Audit Committee which oversees the E&Swhole audit and control
environment. It complements the administration'skayglan. Financial compliance audits are
planned in a multiannual context; other engagemants audit coverage are discussed and
developed based on the assessed risks and cunadleinges. Audits target EESC own services
and the joint services established together wighEbropean Committee of the Regions. Audits
concerning the latter are based on proceduresatktiimthe cooperation agreement.
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2. Appendix B:
MAIN RECOMMENDATIONS OF THE INTERNAL AUDITOR CONTAI  NED IN
AUDIT REPORTS PRODUCED IN 2016 AND ACTION TAKEN TIL L DATE

2.1 AUDITS AND AUDIT FOLLOW-UP
Work plan 2015

Some of the audit work initiated in 2015 was onhished in 2016. This includes two audits —
one on traineeships and grants, and one on staffionis. Agreed action plans relating to these
audits were established. These action plans, adret@eeen the internal audit service (IAS) and
the audited services, set out measures for implengeaudit recommendations. They form an
integral part of an audit exercise and, where ptssare established at the same time as the
audit reports themselves.

The financial management issues addressed in tbpses relate to the formal and regulatory
framework, to the actual management and contrddusfget execution and to the operational
aspects of financial management. No significarksrisere detected in the investigated areas.
The main findings and recommendations concern iwggnents in formal processes,
documentation and the use of IT applications.

Where observations were made with regard to gemeaalagerial or workflow issues, these
cases were also included in the reports.

Work Plan 2016

Some audit investigations were launched but notlcoled in 2016. These reports are being
drafted but will not be finalised until 2017:

The cooperation agreement with the European Paghaprovides for a reduction in translation
staff to be compensated for by increased outsagirafriranslations. The resulting changes in
the management of translation work and the relptededural and financial impacts are the
focus of an audit on translation outsourcing asgbifaictical execution and restrictions.

Following the 2015 transfer of salary-related s@&fid responsibilities to the Directorate for
Human Resources, an audit on salary payment proeeduas launched in 2016 and is still
ongoing.

In the context of Financial Regulation complianeglitgs, an investigation into the financial

management of both non-budgeted income and transfaappropriations will be concluded in
early 2017.
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Follow-up on recommendations

Continuous follow-up on agreed action plans is ieuo ensure proper implementation of audit
recommendations. The internal audit service follapson all pending actions and regularly
reports on the progress made. The aim is to ewlimtelopments at least once a year. In 2016,
the review exercise was concluded satisfactoriyer& are currently eight action plans which
have agreed actions that have not yet been impleghefhere are no critical issues pending.

For 2017, a more streamlined approach is planmedyder to increase the efficiency of this
process.

2.2 OTHER AUDIT WORK AND INVOLVEMENT OF THE INTERNAL AU  DIT
SERVICE

Change management

The charter of the internal auditor provides fautiwe involvement in procedural changes such
as new internal rules and regulations, reorgamisathanges in control processes, or new IT
applications, in order for the internal auditorlie able to provide timely feedback on audit
concerns and observed risks.

The internal audit service is in close contact witle services responsible for supervising
control standards, risk analyses, sensitive funstibusiness continuity, etc. Following changes
in personnel, the attribution of responsibilitinghese areas is presently under review.

Internal Regulations

In accordance with the charter, the internal auditoves to monitor all major changes and
developments in the Secretariat to ensure thatetltheinges are compliant with existing
regulations. In 2016, the Directorate for Finantasched a process to review the Internal
Rules for the Execution of the EESC Budget. The WAflertook an in-depth analysis of the
proposed changes and fields of application ancepted the directorate with its critical remarks
and proposals. The revision process is still ongjoin

Statement of Assurance and Discharge

The Budget Unit in the Directorate for Financeshe EESC's agreed contact point for audit
work carried out by the European Court of Auditordhe context of its annual Statement of
Assurance, as well as for all procedures with tkeopean Parliament in the framework of
budget planning and the discharge procedure. Asiged for in the charter of the internal

auditor, this unit must ensure that the internaitaw is kept fully informed of these issues.
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IAS interaction

The internal audit service is in close contact itk verification service and other staff carrying
out internal controls. There is a well-establispedcess for cooperation with the internal audit
service of the European Committee of the Regiormmarteng audits and other kinds of
investigations in the Joint Services (Logistics dmenslation, jointly managed by the EESC
and the CoR). Finally, the IAS is in regular comtadth the internal audit services of other
European institutions.

2.3 FRAMEWORK FOR THE INTERNAL AUDIT SERVICE
Self-assessment

Another task scheduled for 2016 was to conduclfeassessment of the internal audit service.
This was designed as an audit on audit procedurdsmgethodology. It resulted in a list of
measures to be implemented starting in 2017. Aereat expert monitored the process and
critically reviewed the results. The results welsoapresented and discussed in the Audit
Committee.

Audit Committee

The Audit Committee consists of three EESC memlsrgported by an external person with
expertise in audit matters. The Audit Committee itwoa the ongoing audit work and all issues
related to control. Representatives of the Sedattare invited to Audit Committee meetings
where they can directly respond to relevant quelie2016 the Audit Committee held five

meetings. The internal audit service is in closaeitact with the Members of the Audit

Committee.

Audit coverage

One topic being discussed with the Audit Committeel the Secretariat is audit coverage,
especially in connection with risk analysis and #ssurance provided. This is an ongoing
process that is expected to lead to changes ifotus of internal audits, and to have an impact
on the IAS's work plan and resources.

IAS staff

The internal audit service is currently staffedhmitvo administrators and an assistant. Staff

members regularly follow training sessions, witlare intense training schedule for newly
recruited colleagues.
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Reporting

The internal auditor reports to the President ef HESC. The Audit Committee is the IAS's
control body and monitors all IAS work.

The internal audit service is administratively eltiad to the Secretary-General.
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3. Appendix C:
DISPOSING OF FIXED ASSETS 2016

Financial Regulation, Art. 157: The Inventory

1.1 Each institution and body referred to in Aicl41 shall keep inventories showing
guantity and value of all the Union's tangible, angible and financial assets
accordance with a model drawn up by the accourifiger of the Commission.

Each institution and body referred to in Articlel1l shall check that entries in th
inventory correspond to the actual situation."

1.2 The sale of the Union's tangible assets diebuitably advertised.
Rules of Application, Art. 253: Procedure for dispaing of tangible assets

A statement or record shall be drawn up by the ausing officer whenever any property in t
inventory, including buildings, is sold, given awlge of charge, scrapped, hired out
missing on account of loss, theft or any other oeas

The statement or record shall indicate in particwehether the item must be replaced at
expense of an official or other servant of the Wnio any other person.

Where immovable property or major installations amade available free of charge, a contrg
must be drawn up and the case notified in an anngabrt sent to the European Parliame
and the Council when the draft budget is presented.

Members, officials or other servants and any otstaff of the institutions and bodies referr
to in Article 141 of the Financial Regulation magtrbe recipients of the property in th
inventory given away free of charge or scrapped.

the

e

or

the

act
nt

ed
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3.1 DISPOSING OF IMMOVABLE PROPERTY OR MAJOR INSTALLATI ONS
FREE OF CHARGE IN 2016

No immovable property or major installations werada available free of charge by t
European Economic and Social Committee during 2016.
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4.  Appendix D:
KEY ACTIVITY AND PERFORMANCE INDICATORS ("KAPIs")

4.1 INTRODUCTION

According to the Financial Regulation (articles 3tnd 38.3 (e) (i)) and its Rules of
Application (article 18), every institution must fole and report annually on a set of
performance indicators.

The EESC secretariat has therefore developed af setlicators for all its directorates. Some
measure a level of performance (e.g. payment ieags), whilst others measure a certain level
of activity (e.g. a production volume). This is wthe indicators are referred to as Key Activity
and Performance Indicators (KAPIs). The KAPIs iis tappendix reflect the situation at the
beginning of 2017, unless otherwise indicated.

The KAPI initiative is not a top-down exerciseid} first and foremost, a management tool for
the competent services and heads of units. KARIsalso a means to raise awareness about
performance amongst all officials in the secretaléoreover, the exercise gives transparency
to the Committee's work, not only for members ari@emanagement, but also vis-a-vis the
other institutions.

KAPIs are tools. Care should be taken when intéirggehem. It is not so much their absolute
values as their evolution over time that can reesal confirm trends which may need attention
and action.

KAPIs are presented by the directorate and unititmeng them but they may reflect an overall
situation such as the absence rate in the seatetari

For internal purposes, most KAPIs are measured ororthly basis. For this annual activity
report, only the KAPI's annual data have been ohesil

KAPIs evolve along with the secretariat's actigtiand organisation. They are reviewed
regulary. In some cases, definitions will need nedir@, in other cases a KAPI will lose its
relevance or a new one may become useful.

Abbreviations

For the indicators in this area, the following abhations are used:
AD = administrator

AST = assistant

CT = contract agents (CT-S = structural contraenég)

EN = seconded national experts
F = female
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FS = officials on probation
FT = established officials
FTE = full-time equivalents
M = male

SC = secretaries/clerks
TP = temporary agents
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4.2 DEVELOPMENT DIRECTORATES FOR LEGISLATIVE WORK

Opinions and reports

This indicator measures the number of opinionsrapdrts adopted by the Committee.

Opinions and reports
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Referrals | Exploratory opinions | Own-initiative opinions | Other opinions and reports | Total
2016 105 16 27 3 151
2015 42 13 53 9 117
2014 107 10 35 2 154
2013 171 12 35 1 219
Opinions and reports
180
160 \\
140 \ =t Referrals
120
100 \ === EXploratory
\ opinions
80 \ / Own-initiative
60 \ 2/ opinions
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Conferences, hearings and other meetings

This indicator measures the number of meetingsnisgd by the EESC and the participation of
EESC members in high level conferences.

Conferences, hearings and other meetings
. , Conferences e Participation in high-level
Hearings (co)organised . Participation in . . .
o (co)organised by the . national, EU and international
by the Legislative Work N formalfinformal EU . )
. Legislative Work . . meetings, summits and
Directorates . ministerial meetings
Directorates conferences
2016 100 79 11 343
2015 67 82 8 474
2014 99 61 14 648
2013 73 105 12 604

Conferences, hearings and other meetings

700

600 /\ ¢ Hearings (co)organised
/ \ by the DLW
X

500
——@— Conferences
400 (co)organised by the
DLW
300
Participation in formal/
200 informal EU Ministerial
meetings

100
=== Participation in high-level

national, EU and
0 — — international meetings,

2013 2014 2015 2016 summits and conferences
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4.3 DIRECTORATE FOR LEGISLATIVE PLANNING, RELATIONS WIT H
INSTITUTIONS AND CIVIL SOCIETY

Legal opinions

This indicator measures the number of legal opmisaued by the Legal Service.

Legal opinions
2016 134
2015 190
2014 181
2013 60

Legal opinions

200
180 /’F——' N
160 ‘\\\
140
D |
120 //
100 //
/
80
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40
20

2013 2014 2015 2016
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Partnerships

This indicator measures the number of events osgdriby external organisations in partnership
with the EESC.

Partnerships

2016 118

2015 143

2014 135

2013 116

Partnerships
160
120 >~ ~
100
80
60
40
20
0
2013 2014 2015 2016
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4.4 COMMUNICATION
Visitors groups

This indicator measures the number of visitors gsoand visitors, as well as the number of
members who have given presentations to visitongso

Visitors groups | Members' presentations | Visitors
2016 293 121 7,237
2015 625 152 9,230
2014 348 164 9,534
2013 358 174 9,645
Visitors groups and members' presentations
700
600 /A\
500 / \
400 /
300 \
200
—— ——
100 |
0
2013 2014 2015 2016
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0
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Press activities

This indicator measures the number of press redeiasaed by the Committee and the number

of press cuttings reported in which the Committsemeéentioned.

EESC press releases | Press cuttings mentioning the EESC

2016

78

4,307

2015

78

3,205

2014

73

1,334

2013

81

1,067

82
80
78
76
74
72
70
68

EESC press releases
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Vv
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2014 2015 2016
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4,000
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3,000
2,500
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1,000
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Press cuttings mentioning the EESC

2013
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Information subscribers

This indicator measures the number of subscrilethe EESC's press releases and to EESC
INFO.

EESC press release subscribers | EESC INFO subscribers
2016 8,004 2,244
2015 4,107 5,491
2014 8,745 6,147
2013 8,451 6,196

EESC press release subscribers
10,000
9,000 |
8,000 /
7,000 \

6,000 \ /
5:000 \ /

4,000 v

3,000
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1,000
0
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Publications

This indicator measures the number of leafletsghmoes and booklets published by the EESC.

Leaflets | Brochures | Booklets | Total
2016 32 30 56 118
2015 23 39 59 121
2014 37 38 66 141
2013 29 30 89 148

Leaflets, brochures, etc.
100

80 "~

60 \-\

40 Q
20
0
2013 2014 2015 2016

=¢=| eaflets ==i=Brochures === Others
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45 DIRECTORATE FOR HUMAN RESOURCES AND INTERNAL SERVIC ES

HR workforce

This indicator measures the ratio between resowft® Directorate for Human Resources, in
"full-time equivalents" (FTEs), and the total heawlst (establishment plan) of the Committee.

HR Workforce | Official posts | HR Workforce / Official posts
2016 52 670 7.8%
2015 52 713 7.3%
2014 47 720 6.5%
2013 48 727 6.6%

FTEs in the Directorate for Human Resources
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Number of recruitments/renewals

This indicator measures the number of recruitmantsrenewals by type of contract.

Recruitments Renewals
FSandFT | TP | CT | EN | Total | TP | CT | EN | Total
2016 29 8 |15 | 1 53 12 [ 15| 2 29
2015 32 15118 0 65 33126 2 61
2014 21 18112 | 3 54 |1 63|24 ] 2 89
2013 34 23114 | 4 75 70 | 47 | 4 121
Recruitments
80
70 >I‘\\
o \ﬂ//\
50
40
30 —
20
0
2013 2014 2015 2016
e FS aNd FT ~ ellle= TP CT EN Total
Renewals
140
120 X
100 \\
80
60 .\ \
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N \.—&
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s TP el CT e EN st TOta
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Post occupation rate

This indicator measures the average occupationbated on "full-time equivalents” (FTEs), of
the Committee's posts. It distinguishes betweemaupation by officials and by temporary
agents (temporary occupation due to CCP or parkrateé of an official for less than 6 months
is considered as permanently occupied).

Total Permanent posts Temporary posts
il YR ) AST | SC | Occupied perm. | Occupied temp. | Vacant | All | Occupied | Vacant
2016 | 670 | 635 | 315 | 300 | 20 588 25 22 35 34 1
2015 | 713 | 678 | 342 | 331 | 5 587 24 62 35 34 1
2014 [ 720 | 685 | 344 | 341 - 597 32 40 35 35 0
2013 | 727 | 692 | 347 | 345 | - 628 26 38 35 34 1
Permanent posts
100%
80%
60%
40%
20%
0% [ = —i |
2013 2014 2015 2016
=g Occupied perm. === Occupied temp. Vacant
Temporary posts
100% ‘___;‘ ‘
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Staff pyramid and equal opportunities

This indicator measures, at the end of the year,distribution of the Committee's staff by
gender (grouped by category: Director/Deputy Dwgttead of unit, AD, AST/CT/SC). Annex
M of this report shows data from February 2017).

Director/Deputy Director/Head of unit AD ASTICTISC
Number | %M | %F | % oftotal | Number | % M | % F | % of total | Number | % M | % F | % of total

2016 45 625 | 375 6.5 324 (43.2(56.8| 46.6 326 |[29.8(70.2( 46.9
2015 43 62.8 | 372 6.2 323 | 427573 464 330 [303[69.7 474
2014 44 614 | 38.6 6.1 327 1416584 455 347 |31.7[68.3[ 484
2013 46 63.0 | 37.0 6.2 344 1442(558]| 465 350 ]30.6[694 | 473

Director / Deputy Director / HoU by gender
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mMale mFemale ®EESC gender distribution

AD by gender
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Flexibility in terms of working time arrangements

This indicator measures the proportion of permarstaff working part-time, by gender and

category (AD, AST and CT-SC).

5%
0%

2013 2014 2015 2016

e CT-S il AST AD et Al
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By gender By category All
M F AD AST CT-SC
Number | % | Number [ % | Number | % | Number [ % | Number | % | Number [ %
2016 43 16.6 174 38.7 109 33.7 104 304 3 15.0 217 30.7
2015 45 17.2 169 38.1 104 31.0 108 29.8 2 33.3 214 30.4
2014 44 16.1 167 35.8 104 29.1 104 27.4 20 15.0 211 28.5
2013 43 15.8 158 37.7 101 29.8 97 29.1 3 15.8 201 29.1
Staff working part-time by gender
50%
40% B ]
+
30%
20%
fo—— —_— —C— 7S
10%
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2013 2014 2015 2016
=g \ale === Female All
Staff working part-time by category
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Staff turnover

This indicator measures the number of permanefft(sifficials and structural contract agents)

who left the Committee, by reason.

Staff leaving the EESC
Change of employer | End of career | Total | % of total staff
2016 7 18 25 3.7
2015 40 14 54 76
2014 14 15 29 4.0
2013 18 27 45 6.2
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Internal mobility

This indicator measures the number of moves of peamt officials (FS and FT) from one
sector to another within the Committee. Mobilitydssential for the Committee to keep its
secretariat dynamic and to adapt to evolving needs.

Staff changing service
Number of moves [ % of total permanent officials
2016 33 5.6
2015 88 12.3
2014 16 22
2013 50 6.9

Staff changing service - Number of moves
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Training intensity

This indicator measures the percentage of stafingafollowed training and the average

number of days of training.

By gender By category Al
M F AD AST
Participation Avgr'fige Participation Avgr§ge Participation Avgr§ge Participation Avgr'fige Participation Avgr.age
rate (%) training rate (%) training rate (%) training rate (%) training rate (%) training
days days days days days
2016 88 6.9 92 741 92 8.3 90 5.8 91 7.0
2015 83 5.6 92 6.9 90 77 88 5.2 89 44
2014 86 6.9 90 5.7 89 75 88 5.4 88 6.5
2013 85 6.3 89 5.7 89 74 86 49 88 6.1
Training intensity by gender Training intensity by gender
(participation) (average training days)
95% 8
e | _p_=_/W‘_
85% HAv,L 4
80% 2
75% 0
2013 2014 2015 2016 2013 2014 2015 2016
et Male === Female All et Male ==i==Female All
Training intensity by category Training intensity by gender
(participation) (average training days)
95% 10
— 8 — —t
N 4 =
2
80% 0
2013 2014 2015 2016 2013 2014 2015 2016
=== AD === AST Al === AD === AST Al
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Absence rate

This indicator measures the absence rate accotdirthe interinstitutional definition (total
absence in calendar days, divided by 365 and byuhaber of staff at the end of the year), by
gender and by category (AD, AST, CT).

Male (%) Female (%) All (%)
AD | AST [ CT [ Total | AD | AST | CT [ Total | AD | AST | CT [ Total

2016 | 2.7 | 54 (45| 39 [47) 60 |51 ) 54 |39 58 [48] 49
2015 123 | 45 [ 51| 34 [40) 46 |44 43 |33 | 46 [47] 40
2014 | 24 | 41 [44| 32 [44 ) 52 |68 49 |36 | 48 [52] 42
2013 | 30| 48 [42) 38 [39 ([ 46 |70 43 |35] 47 |52 41

Absence rate by gender
6%

_nu

5% "/I\./
e \‘//
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Perceived harassment

This indicator measures the number of cases trdatatie administration following a request
for assistance by staff addressed to the netwodownfidential counsellors or to the harassment
panel. In 2014, the harassment panel was replagedngtwork of confidential counsellors to
whom members of staff tend to turn more easily.

Number of cases By gender
Male plaintiff | Female plaintiff
2016 20 ) "
2015 0 o
2014 5 3 >
2013 12 6 5

Number of requests for assistance
25
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15 /
10 /

4

5 =
0
2013 2014 2015 2016
=== Male plaintiff =ll=Female plaintiff Number of cases
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Meetings organised

This indicator measures the number of EESC meettagsg place in the Committees'
conference rooms (rooms equipped with interprehafﬁmilitiesf

EESC CoR JS . . .
Namber | % TNomber I % [ Number | Total | FTE Meeting Services | Meetings / FTE
2016 | 1,233 |52.6( 1,072 |43.5 37 1.6 | 2,342 21.8 108
2015| 1,344 [52.3] 1,132 [44.0| 94 |3.7]2570 15.6 165
2014 1,466 |56.3| 1,085 [41.6 55 2.112,606 14.1 185
2013 | 1,443 [558] 1,096 [424| 47 |1.8]2,586 15.6 166
Total number of meetings organised
(monthly average)
250
> —— -
200 ~—e
150
100
50
0
2013 2014 2015 2016

*
All occupations of rooms (meetings, visits, coafeges, etc.).
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Interpretation activity and rate of unused interpretation

The EESC depends on DG Interpretation and its radéesrding to which DG Interpretation
bills for services which are no longer required Imat cancelled 2-3 weeks in advance
(depending on the day of the week). The indicatmws the level of interpretation activity at
the EESC, as well as the level of DG Interpretasiervices paid but not rendered.

Slots invoiced Slots unused
Number | Amount (€) [ Number | Amount (€) | Rate of unused slots (%)
2016 | 13,214 | 5,880,230 533 237,185 4.0
2015 | 14,140 | 6,314,914 498 222,108 35
2014 | 13,990 | 6,211,560 598 265,512 43
2013 | 14,474 | 6,432,860 748 329,140 5.1

Slots invoiced
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4.6 DIRECTORATE FOR BUDGET AND FINANCE

Members' expenses — payment lead time

EESC members receive a compensation for expensaged in that capacity. This indicator
measures the average lead times between the mektiagand the completion of the file and
between the latter and the payment date. All leadd are in working days.

169

Lead times (working days)
. . . . Meeting to Files
Meeting to file completion File completion to payment payment created -
For Multiple steps For o For | monthly
A\(/jerage 80 1step . Average | 80 Vetf'“ /(-\)#hor. Acgoulr:t./ Average | 80 average
(days) o, | average | Average | % o | cation icer an % | (workload)
2016 23.9 22 16.8 63.8 14.9 2.2 1 1.1 0.4 0.7 26.1 23 1,816
2015 9.6 11 7.7 23.8 12.3 24 1 1.1 1.0 0.8 12.1 13 1,695
2014 7.8 9 6.1 22.7 9.8 24 3 15 0.5 0.6 10.2 11 1,832
2013 9.3 6 54 23.4 9.3 25 3 1.4 0.5 0.7 11.9 9 1,722
Members expenses - payment lead time
(working days)
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Registration of invoices

This indicator measures the average lead time legtwike reception of invoices and their
registration and the number and percentage of @@gofor which this registration took more
than seven calendar days.

Average lead times Late registration
(calendar days) (7+ calendar days)
Invoice date to reception | Reception to registration | Number late registration | % of total
2016 6.7 0.6 36 0.3
2015 6.7 0.6 19 0.4
2014 114 0.3 16 0.5
2013 114 0.5 27 1.2
Lead times - registration of invoices
(calendar days)
12
10 \\
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Liquidity accuracy

The Committee's bank account should hold enougbsfun make payments in time. At the
same time, the amount of these funds should nahbecessarily high. This indicator measures
the percentage of calendar days when the balanteeo€ommittees' bank account was less
than EUR 500 000 (risk of unavailability of funds fa payment due) or more than EUR 5 000
000 (too much cash on hand).

Bank account balance
Calendar days below | Calendar days between | Calendar days above
€500.000 € 500.000 and € 5.000.000 €5.000.000
days % days % days %
2016 5 1 234 64 127 35
2015 0 0 231 61 134 36
2014 12 3 285 78 68 19
2013 21 6 306 84 38 10

Liquidity accuracy
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4.7 DIRECTORATE FOR LOGISTICS

Number of building maintenance interventions

This indicator measures the number of building tegiance interventions carried out by the

Infrastructure Unit.

Number of interventions
2016 3,351
2015 3,541
2014 3,075
2013 3,117

4,000
3,500
3,000
2,500
2,000
1,500
1,000

500

Number of building maintenance
interventions

o= /"

2013 2014 2015

2016

172




APPENDIX D

Building maintenance intervention lead time

This indicator measures the percentage of inteimesithat were successfully handled within a
set time (depending on the category of the intaieantwo days or five days).

Interventions within set time (%)
2016 83.0
2015 80.8
2014 82.0
2013 84.3

Interventions within set time (%)
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IT costs per official

This indicator measures the ratio between the totarational IT budget after transfers
(equipment, external sub-contractors, telecommtinicacosts; excluding cost of statutory IT
staff) and the total headcount (establishment plénglso measures the proportion of this
budget vs. the overall EESC budget.

- EESC IT budget (€) 0
EESC IT budget (€) | EESC officials | EESC official EESC budget (€) | % IT budget/ Total budget
2016 3,968,833 670 5,924 130,171,475 3.05
2015 3,737,341 713 5,242 130,479,720 2.86
2014 3,858,987 720 5,360 128,559,380 3.00
2013 3,738,433 727 5,142 130,104,400 2.87
IT budget (€)
| EESC official
7,000
5,000 =
4,000
3,000
2,000
1,000
0
2013 2014 2015 2016
EESC IT budget (€)
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IT Unit workforce

This indicator measures the ratio between officialsrking in the IT Unit and the total

headcount (posts, according to establishment ptrthe two Committees.

EESC/CoR | EESC/CoR EESC/CoR
IT officials officials IT officials / officials
2016 30 1,166 2,57%
2015 26 1,240 2.10%
2014 29 1,252 2.30%
2013 28 1,264 2.20%
EESC /CoR
IT officials
35
%0 *’V‘
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15
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5
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2013 2014 2015 2016
EESC /CoR
relative share of IT officials
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IT user support requests

This indicator measures the number of IT user suppguests, divided by the total staff
resources (internal and external) of the servicedlieg these. The number of user support
requests accounts for all questions addressedetdTithelpdesk (by telephone or email) as
registered in the helpdesk software tool. Requastg be handled immediately or give rise to
an "incident" (e.g. repairing a broken hard disk)aa "change request” (e.g. moving a PC).

Requests | Incidents | Change requests | Helpdesk staff (FTE) | Requests / Helpdesk staff
2016 | 37,951 13,928 14,324 18.0 2,108
2015 [ 39,167 14,105 16,209 20.0 1,967
2014 [ 39,498 13,652 17,800 20.0 1,975
2013 | 45,908 13,004 16,315 19.4 2,364
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Copy shop productivity

This indicator measures the number of copies predilny the copy shop team, divided by the

number of "full-time equivalent" staff (FTES) inahteam.

EESC CoR .
Copies % Copies % Total FTE | Copies/FTE
2016 | 6,480,428 | 49.7 | 6,560,634 | 50.3 | 13,041,062 | 6.2 2,125,366
2015 | 6,317,255 | 50.3 | 6,240,110 | 49.7 | 12,557,365 | 9.0 1,409,060
2014 | 8,034,217 | 58.0 | 5,808,908 | 42.0 | 13,843,125 | 9.5 1,464,660
2013 | 9,752,930 | 55.9 | 7,693,083 | 44.1 | 17,446,013 | 9.6 1,814,420
Copies / FTE
2,500,000
2,000,000 //
1,500,000 \,\(
1,000,000
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Offset productivity

This indicator measures the number of equivaleint puns, i.e. both real print runs (sheets) and
settings (a "setting" being the initialisation opant run, counted as equivalent to 3 700 print
runs), divided by "full-time equivalent" (FTE) stah the offset team.

EESC CoR _ _
Printruns (equiv.) | % | Printruns (equiv.) [ % Total FTE | Print runs (equiv.) / FTE
2016 3,398,670 46,6 3,894,750 53,4 | 7,293,420 | 2,8 2,664,840
2015 4,160,300 57.7 3,051,125 423 | 7,211,425 | 3,0 2,403,808
2014 4,322,840 48.7 4,551,480 51.3 | 8,874,320 | 3,0 3,342,107
2013 3,677,770 473 4,103,785 52.7 | 7,781,555 | 3,0 3,018,623
Number of equivalent print runs / FTE
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50,000
0
2013 2014 2015 2016

178



APPENDIX D

Mailing productivity

This indicator measures the number of mailingsn@mnasissions) done by the expedition team,
divided by the number of "full-time equivalent” 8t¢FTES) in that team.

TransmiE:iigs % Transmis(;?ois % Total | FTE | Transmissions / FTE
2016 33,451 77.6 9,673 224 |1 43124 | 1.5 28,749
2015 38,418 78.9 10,296 211 | 48,714 | 3.0 14,945
2014 50,658 81.6 11,417 18.4 | 62,075 | 5.0 13,647
2013 50,516 78.7 13,687 21.3 ] 64,203 | 5.0 12,624
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Internal distribution productivity

This indicator measures the number of files for mpera that the internal distribution team
made in preparation for meetings, divided by theber of "full-time equivalent” staff (FTES)
in that team.

EESC CoR
Total | FTE | Files/FTE

Files % Files %
2016 | 51,479 | 75.3 | 16,889 | 24.7 | 68,368 | 4 17,807
2015 | 46,673 | 69.1 | 20,830 | 30.9 | 67,503 | 5 13,501
2014 | 46,617 | 72.1 | 18,057 | 27.9 | 64,674 | 5 12,794
2013 | 44,136 | 67.8 | 20,975 | 32.2 | 65,111 | 6 10,852

Number of files / FTE
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4.8 DIRECTORATE FOR TRANSLATION
Internal translation output

This indicator measures the total number of pagesskated per translator post in the
establishment plan. A page is defined as 1,500ackens without spaces.

PagE:sc % Page(;oR % Page:s % Total pages | Translator posts | Pages / translator
2016 | 130,037 | 43.8 | 153,124 | 51.5 | 13,959 | 4.7 297,160 213 1,394
2015 | 135,601 | 49.5 | 126,368 | 46.1 | 11,912 | 44 273,881 243 1,128
2014 | 148,436 | 53.9 | 119,207 | 43.3 | 7,826 | 2.8 275,469 332 829
2013 | 186,142 | 53.9 | 157,294 | 455 | 2,179 | 0.6 345,615 338 1,022

Number of pages
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Translation deadline compliance rate

This indicator measures the percentage of trapslatquests that were finalised within the
requested deadline.

Requests finalised in time (%)
2016 96.9
2015 96.0
2014 93.2
2013 87.2

Requests finalised in time
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Translation revision rate

This indicator measures the percentage of pagébalva been revised.

Translated pages revised (%)
2016 49.0
2015 51.1
2014 59.0
2013 63.7

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Translated pages revised

A\H

2013 2014 2015 2016

183




APPENDIX D

Direct translation rate

Until 2004, nearly all translations could be madectly from the source language into the
target language. After enlargement, it was no loqgessible to cover all source languages in
every translation unit. Therefore, a system basedinglirect translation (through "pivot"
languages) was put into place. This indicator memssthe percentage of pages translated
directly from source language to target languageniot translated via a pivot language.

Pages translated directly from source language (%)
2016 93.3
2015 94.4
2014 93.9
2013 93.7
Pages translated directly from source
language
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Number of translation requests

This indicator measures the number of translaojuests over the reference period.

EESC CoR JS Total number of requests
Requests | % | Requests | % | Requests | % 9
2016 7,989 62.7 3,951 31.0 809 6.3 12,749
2015 7,725 62.5 3,909 31.6 730 5.9 12,364
2014 7,652 64.5 3,713 31.3 507 42 11,872
2013 7,321 62.9 4,070 34.9 255 2.2 11,646
Number of translation requests
14,000
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8,000
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External translation rate

This indicator compares the number of pages outsolfior translation with the total number of
pages translated.

Outsourced translations (%)
2016 16.6
2015 9.7
2014 1.9
2013 29

Outsourced translation pages
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5.  Appendix E:
RESULTS OF EX POST CONTROLS 2016

Financial Regulation and Rules of Application, Preable (recital 27)

The internalisation of ex ante controls requiresparticular, a clear distinction between tas
relating to the initiation of operations in implemtation of the budget and tasks relating to
verification of such operations. Moreover, eachitngon should adopt a code of professior
standards applicable to the staff responsible feramte and ex post verifications. It is al
necessary to provide that the responsibilities asmill are accounted for in an annual report
the institution which is in charge of, inter alithe ex post verifications. The supporti
documents relating to the operations carried outdt be kept. Finally, all the various forn

of negotiated procedure for the award of public ttacts should, since those contra¢

represent derogations from the usual award procedube the subject of a special report to
institution and of a communication to the Europ®anliament and Council.

Financial Regulation, Art. 66(9): Powers and dutie®f the authorising officer

The authorising officer by delegation shall reptarthis or her institution on the performance
his or her duties in the form of an annual activigport containing financial and manageme
information, including the results of controls, g that, except as otherwise specified
any reservations related to defined areas of reeegmd expenditure, he or she has reason
assurance that:

(a) the information contained in the report preseatirue and fair view;

(b) the resources assigned to the activities dbedriin the report have been used for th
intended purpose and in accordance with the prilecgd sound financial management;

(c) the control procedures put in place give theassary guarantees concerning the legd
and regularity of the underlying transactions.

The activity report shall indicate the results bé toperations by reference to the objectives
the risks associated with those operations, the made of the resources provided and
efficiency and effectiveness of internal contratems, including an overall assessment of
costs and benefits of controls.

No later than 15 June each year, the Commissiofi sead to the European Parliament a

the Council a summary of the annual activity repddr the preceding year. The annual activi

report of each authorising officer by delegatiorafalso be made available to the Europe
Parliament and the Council.

of
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Rules of Application, Article 49(4): Ex post contrds

The ex post controls may be carried out on theshadocuments and, where appropriate,|on
the spot.

The ex post controls shall verify that operatiomsaficed by the budget are correctly
implemented and in particular that the criteriaegfed to in paragraph 3 are complied with.

The outcomes of ex post controls shall be revidwethe authorising officer by delegation |at
least annually to identify any potential systenssues. The authorising officer by delegatjon
shall take measures to address those issues.

5.1 OVERALL ASSESSMENT OF THE COSTS AND BENEFITS OF CONTROLS

Following the 2014 assessment that major improvésneere needed in the handling of public
procurement procedures, a new service was create2D15 with two full time equivalent
experts. Since then, the Public Procurement sertige been developing full sets of
procurement documents templates for every typere¢quure, enriched with instructions and
detailed explanation, and has been providing guieleemd advice to all financial actors. In
2016, use of such templates by operational servaras access to such expert guidance, have
produced a material qualitative improvement of prement procedures, and sensibly reduced
the relevant margin of error detected through & aontrols.

The major task within the control system chain rifigation of financial transactions in the

meaning of the Financial Regulation - is carried ex ante and ex post by seven full time
equivalent verifiers with the required knowledgel akills. For efficiency reasons, and taking
into account the level of risk involved, ex anteifigation may also be done by authorising
officers, notably in case of low value transactions

The EESC verification service works closely witte therification service of the European
Committee of the Regions. In this context, conp@cedures are harmonised to a large extent
and performed with cross-checks between the twocssy.

As can be seen from point 5.2, the 2016 ex postraisnconfirmed that the EESC's internal
control system works satisfactory. Only a few mirgsues of a formal nature required follow-
up. All outstanding questions were thoroughly exsedi by the services concerned and
appropriate action was taken to address shortcaning
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5.2 RESULTS OF EX POST VERIFICATION

Ex post controls are done by sampling, based casaassment of the risk. They are done by a
verifying agent, other than the one who did theuete verification.

Please also refer to Appendix A, which describesrtkernal control environment of the EESC.
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Type of expenditure

Ex post control undertaken

Verifier's observations

Conclusions/ main actions taken by AOS

Payment of salaries 20

Re-examination of a monthl
sample of at least 25 payslips of
EESC staff. The sample is chose
among payslips whose amounts
have changed compared to the

previous month, and among thosg

of persons working part-time.

showed that a limited number of errors occurredaitad

limited financial impact.

As reported already last year, the sample of payslifalyses

irecorded in the staff management system (Syspeit?) a very

The service concerned has taken due note ¢
remarks made by the verifier. A check list for
validation of parental leave and part-time work was|
established in 2017 to avoid errors when validating
data submitted by staff.

Infrastructures
- Service Level Agreement with
EC: VMA rental and charges

Following request from AOS, ex
post control conducted by CoR
verification service on transaction
which had undergone ex ante
verification by EESC.

No particular problem identified. Only minor remaddsa
formal nature.
S

The service concerned provided the verifier with a
satisfactory explanation, which gave rise to noherrt
inquiries.

Infrastructures
- Feasibility Study

Following request from AOS, ex
post control conducted by CoR
verification service on transactior
which had undergone ex ante
verification by EESC.

No particular problem identified. Only minor remaddsa
formal nature.
S

The service concerned provided the verifier with a
satisfactory explanation, which gave rise to noherrt
inquiries.

IT Following request from AOS, ex | No remarks No remarks
- Sale, rental or leasing of post control conducted by EESC
hardware verification service on transactions
which had undergone ex ante
verification by CoR.
IT Following request from AOS, ex | No remarks No remarks

- Development and maintenan
of production information
systems

@ost control conducted by EESC
verification service on transactior
which had undergone ex ante
verification by CoR.

IT

- Carrier Services
Infrastructures and IT
communication and Informaticg

Services

Following request from AOS, ex
post control conducted by EESC
verification service on transactior
which had undergone ex ante

No particular problem identified. Only minor remaddsa
formal nature.
S

verification by CoR.

The service concerned provided the verifier with a
satisfactory explanation, which gave rise to noherrt
inquiries.
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Type of expenditure

Ex post control undertaken

Verifier's observations

Conclusions/ main actions taken by AOS

Printshop
- Maintenance of digital printer

Following request from AOS, ex
spost control conducted by EESC
verification service on transactior
which had undergone ex ante
verification by CoR.

No particular problem identified. Only minor remaddsa

formal nature.
S

The service concerned provided the verifier with a
satisfactory explanation, which gave rise to naherr
inquiries.

Printshop
- Maintenance of printers

Following request from AOS, ex
post control conducted by EESC
verification service on transactior
which had undergone ex ante
verification by CoR.

Formal aspects of procurement procedure to be wegko

S

The service concerned provided the verifi¢h ai
satisfactory explanation, which gave rise to noherrt
inquiries.

Printshop
- Maintenance of compressor

Following request from AOS, ex
post control conducted by EESC
verification service on transactior
which had undergone ex ante
verification by CoR.

Formal aspects of procurement procedure to be wegko

S

The service concerned provided the verifieh wit
satisfactory explanation, which gave rise to noherrt
inquiries.

Security Following request from AOS, ex | No remarks No remarks
- Guard services post control conducted by EESC

verification service on transactions

which had undergone ex ante

verification by CoR.
Security Following request from AOS, ex | No remarks No remarks
- Speed gate post control conducted by EESC

verification service on transactior
which had undergone ex ante

verification by CoR.
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Appendix F:

REPORT ON BUILDING CONTRACTS 2016 AND REPORT TO THE
EUROPEAN PARLIAMENT AND THE COUNCIL ACCORDING TO AR T.
203(3) OF THE FINANCIAL REGULATION

Financial Regulation, Art. 103: Publicity measures

1. For procedures with a value equal to or gredtsn the thresholds referred to in Artig
118(1) or Article 190, the contracting authorityashpublish in the Official Journal of th
European Union:

(a) a contract notice to launch a procedure, exéephe case of the procedure referred
in point (d) of Article 104(1);
(b) a contract award notice on the results of phecedure.

2. Procedures with a value below the thresholdsrred to in Article 118(1) or Article 19
shall be advertised by appropriate means.

Rules of Application, Art. 124(2): Advertising of procedures falling below the thresholds

under Article 118(1) of the Financial Regulation orfalling outside the scope of Directive

2014/24/EU

2. For contracts awarded in accordance with poirfgg and (i) of Article 134 of thi

Regulation, the contracting authority shall sentisé of contracts no later than 30 June

le

D

—

o

[=)

O

of

the following financial year, to the European Parfient and Council. In the case of the

Commission, it shall be annexed to the summaryeofhnual activity reports referred to
Article 66(9) of the Financial Regulation.

Rules of Application, Art. 134 (1): Use of a negadted procedure without prior publication
of a contract notice

1.

(9)

for building contracts, after prospecting tloeal market;

n

6.1

No

BUILDING CONTRACTS 2016

building contracts were awarded in 2016.
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6.2 ARTICLE 203 FR REPORT

Financial Regulation, Art. 203(3): Working documenton the building policy

Each institution shall provide the European Parlemh and the Council, by 1 June each year,
with a working document on its building policy, walhishall incorporate the following
information:

(@) for each building, the expenditure and surfacea covered by the appropriations of the
corresponding budget lines;

(b) the expected evolution of the global prograngniri surface area and locations for the
coming years with a description of the building jpris in planning phase which are
already identified,;

(c) the final terms and costs, as well as relevafarmation regarding project implementation
of new building projects previously submitted te European Parliament and the Coungil
under the procedure established in paragraphs (@Y &5) and not included in the
preceding year's working documents.

6.2.1 Part 1: The expenditure and surface area for eachuilding

The information about the office premises of thedpean Economic and Social Committee and
the European Committee the Regions can be foutitkiattached table.

6.2.2 Part 2: The expected evolution of the global prognaming

The European Economic and Social Committee andEtliepean Committee the Regions are
investigating options for replacement of the varelant 2 building (VMA), located at Rue van
Maerlant 2 — 1040 Brussels, and rented from thevi#tich the EC intends to redevelop after
expiry of the rental contract at the end of Maroi 2

With the letter 01651-000868 of 22 November 201& European Economic and Social
Committee and the European Committee of the Regensthe information on the envisaged

replacement of the VMA building, in compliance wailticle 203(4).

The property prospection notice CDR/DL/99/2016 wablished in the Official Journal S239
of 10 December 2016, with the closing date forrsffen 31 January 2017.

The evaluation process to replace the VMA-buildi@n-going. The replacement is likely to
have an impact already during the 2018 budget psoce
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Through the letter 001071-01909 of"df December 2014, the European Economic and Social
Committee and the Committee of the Regions hawarriméd the European Parliament of their
intention to lift the purchase option foreseen liwe tong-term leasehold contracts for five
buildings occupied jointly, namely:

— JDE building, on Rue Belliard 99-101, 1040 Brussels
— BvS building, on Rue Montoyer 92-102, 1000, Brussel
— B68 building, on Rue Belliard 68, 1000, Brussels

— TRE building, on Rue de Treves 74, 1000, Brussels

— REM building, on Rue Belliard 93, 1000, Brussels

The budgetary and financial cost of acquiring tegidual property rights is a symbolic sum of
EUR 1 per building, this being the price under toatracts for the exercise of the purchase
options (to which the indirect costs of legal seegi and notarial fees have to be added).

It is also important to note that exercising thecpase option will not change the financial

conditions set out in the long-term leasehold @wis. The European Economic and Social
Committee and the European Committee of the Regidlhbave to continue paying the annual

leasehold fees in accordance with the contracth#remainder of the contracts term.

The process of lifting the purchase option for Jidi#ding is currently on-going.

6.2.3 Part 3: Project implementation of new building projects previously submitted to
the European Parliament and the Council

No projects were presented to the European Pantiaamel the Council during the year 2016.

*
For the REM building, subject to the formal assemthat the land under the building is no longsluged (delivery of certificate
by Belgian authorities).
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6.2.4 Table: Expenditure and surface for each building (@R and EESC together)

Buildin Area above Tvpe of contract Amount in draft
91 ground (sqm) yp budget 2018 (EUR)
JDE 22,026 6,673,773
) BVS 18,280 5,576,892
Office ™ REM 2,324 142,970
space
B-68 7,283 2,238,540
2001 TRE 5,390 o . 1,425,973
(Annual lease JDE 14,353 Emlfhyteus's with option to 4,348,971
ts) uy not yet exercised
paymen | Bvs 2,285 697,218
Non-office REM 0 0
space
B-68 22 6,700
TRE 701 185,479
Total item 72,665 21,296,517
Office | yma 8,243 2,238,517
2000 Space
(Rent) Nosr;;’féce VMA 3,162 Rent 858,731
Total item 11,406 3,097,248
GRAND TOTALS 84,071 24,393,765
Share of office space in total space (%) 76%
Share of non-office space in total space (%) 24%
Employees to be accommodated 1,558
Office space / employee (sqm) 41
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7.  Appendix G:
INSTRUCTIONS GIVEN REGARDING DECISIONS WHICH ARE IR REGULAR
OR CONTRARY TO THE PRINCIPLES OF SOUND FINANCIAL
MANAGEMENT DURING 2016

Financial Regulation, Art. 73(3): Rules applicabldgo authorising officers

An authorising officer by delegation or sub delégatwho considers that a decision, which i
his or her responsibility to take, is irregular @ontrary to the principle of sound financia
management shall inform the delegating authoritwiiting.

)

If the delegating authority then gives a reasorredriuction in writing to the authorising office
by delegation or sub delegation to take that decisthat authorising officer shall not be held
liable.

=

Rules of Application, Art. 77: Confirmation of instructions

Any instructions confirmed in the circumstancescdbed in Article 73(3) of the Financial
Regulation shall be recorded by the authorisingiceff by delegation responsible and
mentioned in his annual activity report.

7.1 ARTICLE 73.3 INSTRUCTIONS RECEIVED IN 2016

The delegating authority has not issued any susthuctions in 2016.
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8.  Appendix H:
WAIVING OF RECOVERY OF AMOUNTS RECEIVABLE INVOLVING EUR
100 000 OR MORE IN 2016

Financial Regulation, Art. 80(2): Rules on recovery

Where the authorising officer by delegation plansmaive or partially waive recovery of an

established amount receivable, he or she shall renthat the waiver is in order and is

accordance with the principles of sound financiamagement and proportionality. The waiver

decision shall be substantiated. The authorisirig@f may delegate the waiver decision.

The authorising officer by delegation may cancekatablished amount receivable in full or
part. The partial cancellation of an establishedoamt receivable does not imply a waiver of
established Union entitlement.

The Commission shall be empowered to adopt delegatts in accordance with Article 21
concerning detailed rules on the manner of recovamgluding recovery by offsetting, th
recovery procedure failing voluntary payment, aiddial time for payment, recovery of fin
and other penalties, waiver of recovery and camatiglh of an established amount receivable

Rules of Application, Art. 91(5): Waiving of recovey of an established amount receivable

n
an

0
ne

Each institution shall send to the European Parkgimand Council each year a report on the

waivers referred to in paragraphs 1 to 4 of thigiéle involving EUR 100 000 or more. In tk

case of the Commission, that report shall be anthdgethe summary of the annual activi

reports referred to in Article 66(9) of the FinaatRegulation.

ne
ity

8.1 WAIVING OF RECOVERY OF AMOUNTS RECEIVABLE INVOLVING EUR
100 000 OR MORE IN 2016

The European Economic and Social Committee madevaigers of recovery of amounts

receivable involving EUR 100 000 or more in 2016.
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9. Appendix I:
REPORT ON ORDERS/CONTRACTS AND NEGOTIATED PROCEDURES 2016

9.1 ORDERS/CONTRACTS AND NEGOTIATED PROCEDURES

Rules of Application, Art. 53: Report on negotiatedprocedures

Authorising officers by delegation shall record; &ach financial year, contracts concluded
the negotiated procedures referred to in pointst@a(f) of Article 134(1) and Article 266 of th
Regulation. If the proportion of negotiated proceshiin relation to the number of contrag
awarded by the same authorising officer by delegaincreases appreciably in relation

earlier years or if that proportion is distinctlyigher than the average recorded for t
institution, the authorising officer responsiblealihreport to the institution setting out an
measures taken to reverse that trend. Each insiiiushall send a report on negotiats
procedures to the European Parliament and Coutwithe case of the Commission, that rep
shall be annexed to the summary of the annualictiports referred to in Article 66(9) of th
Financial Regulation.

Rules of Application, Art. 124: Advertising of procedures falling below the thresholds
under Article 118(1) of the Financial Regulation orfalling outside the scope of Directive
2014/24/EU

1. Procedures with an estimated contract valueowethe thresholds laid down in Artic
118(1) of the Financial Regulation shall be adwst by appropriate means. Su
advertising shall involve appropriate ex ante paityi on the internet or a contract notig
or, for contracts awarded in accordance with the@gedure set out in Article 136 of th
Regulation, the publication of a notice for a clf expressions of interest in the Offic

Journal of the European Union. This obligation dhradt apply to the procedure set out i

Article 134 of this Regulation and the negotiatedcedure for very low value contrac
under Article 137(2) of this Regulation.

2. For contracts awarded in accordance with poiity and (i) of Article 134 of thi
Regulation, the contracting authority shall sentisa of contracts no later than 30 June

by
is
ts
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he
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od
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e

e
e
is

al

ts

U7

of

the following financial year, to the European Partient and Council. In the case of the

Commission, it shall be annexed to the summaryeofhnual activity reports referred to
Article 66(9) of the Financial Regulation.

3. Contract award information shall contain thenma of the contractor, the amount award
and the subject matter of the contract and, in ¢hee of direct and specific contracts,
shall comply with Article 21(3).

The contracting authority shall publish a list afrdracts on its internet site no later than
June of the following financial year for:

(a) contracts below the thresholds laid down inidet118(1) of the Financial Regulation;

n

ed
it
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(b) contracts awarded in accordance with points &md (j) to (m) of Article 134 of thi
Regulation;

(c) modifications of contracts as set out in pofnj of Article 114a(3) of the Financig
Regulation;

(d) modifications of contracts as set out in pgifat) and (b) of Article 114a(3) of the Financ
Regulation where the value of the modificationgbty the thresholds laid down in Artic
118(1) of the Financial Regulation;

(e) specific contracts under a framework contract.

For the purposes of point (e) of the second subgrageh the published information may
aggregated per contractor for the same subject enatt

al

al
le
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9.2 REPORT ON NEGOTIATED PROCEDURES ACCORDING TO ART. 53 OF THE RULES OF APPLICATION FOR THE
FINANCIAL REGULATION

Contractor* ST Start date of |Last possible enddate| Estimated value| Type of legal Type of legal
) contract of contract in EUR procedure commitment
Supply of two entry locks for the security accessthe Negotiated Interinstitutional
Boon Edam BV BA JDE building 22/12/2016 21/06/2017 134,750.00 Procedure framework contract
European Security Upgrade and replacement of safety installations 1212016 11/12/2018 300,105.00 Negotiated Interinstitutional
Concept Procedure framework contract
IPSO Technlcal_ assistance fo_r supervision _of clegnl_rtg an 151112016 14/11/2020 72.500.00 Negotiated Interinstitutional
other hygiene services in administrative buildings Procedure framework contract
507,355.00

— Of the contracts presented in point 9.3, 3 corgradth a value greater than EUR 60 000 out of 2Z3¥9%) were handled as negotiated procedures
in 2016 for a total amount of EUR 507 355.00 ouEWR 21 296 579.66 (2.38%).

— Under the cooperation agreement between the Eundpeanomic and Social Committee and the Europeann@itiee of the Regions, 3 contracts
were awarded to the two Committees; therefore stienated amount for the duration of the contrafteces the expenditure of the two Committees
together.

*
In alphabetical order.
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9.3

FINANCIAL REGULATION

The list below of contractors gives details on cacis awarded with a value greater than EUR 15i0@@cordance with to Article 124(1) and 137(1)

and (2) RAP. An exception for applying the threshisimade for contracts with law firms (Article 13%h) RAP).

REPORT ON ORDERS/CONTRACTS ACCORDING TO ARTICLE 124 OF THE RULES OF APPLICATION FOR THE

Last possiblg

* . Start date Estimated | Type of legal Type of legal
Contractor Subject of contract eggn(:?atlitc’f value in EUR| procedure commitment
ACCENTURE Expert team in the field of human resources (1st 14/04/2016 13/04/2020| 92 000,08 Open Interinstitutional
contractor) Procedure Framework Contract
Ad Verbum® Translation services LV 01/01/20161/12/2019| 240 000,08 Open Interinstitutional
Procedur framework contrat
Agencja Maart” Translation services PL 01/01/201181/12/2019| 185 000,00 Open Interinstitutional
Procedure framework contract
Travel assistance and life/disability insuranceqyc
for members, Consultative Commission on Industr Open .
AIG Europe Ltd - Marsh Change delegates, alternates and experts of the %/06/2016 29/06/2020 140 097,00 Procedure Service Contract
European Economic and Social Committee
AIG EUROPE LTD - VANBREDA - . Open Interinstitutional direct
RISK AND BENEEITS® Building and contents insurance 17/08/20116/08/2020 285 351,14 Procedure services contract
Alumnus UAB® Translation services LT 01/01/20181/12/2019| 216 000,08 Open Interinstitutional
Procedure framework contract
o . . Open Interinstitutional
AMPLEXOR Translation services HU 01/01/20181/12/2019| 202 800,08 Procedure framework contract
AMPLEXOR ® Translation services PT 10/03/20169/03/2020| 392 400,08 | _ OPeN Interinstitutional
Procedure framework contract
o . . Open Interinstitutional
AMPLEXOR Translation services SK 26/01/20[181/12/2019| 227 888,09 Procedure framework contract
1 . . Open Interinstitutional
AMPLEXOR Polskd Translation services PL 01/01/20[181/12/2019| 185 000,00 Procedure framework contract
AMPLEXOR Portugaf? Translation services ES 01/01/24181/12/2019| 309 400,80 Open Interinstitutional
Procedure framework contract

*
In alphabetical order.
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Last possiblg .
* . Start date Estimated | Type of legal Type of legal
Contractor Sitliee of contract eggnciféitc’f value in EUR| procedure commitment
Arte.doc® Translation services BG 17/02/20166/02/2020| 204 000,04 . OPeN Interinstitutional
Procedure framework contract
Artlingua® Translation services CS 01/01/20181/12/2019| 276 000,08 Open Interinstitutional
Procedure framework contract
Attimedia® Translation services EL 01/01/201.81/12/2019| 250 700,08 Open Interinstitutional
Procedure framework contract
AXA Accident and accidental death insurance for @it l,q/1 15014 27/11/2021| 14 080,00| _ OPE" Specific Contract
covered by the Staff Regulations Procedure
BEEODIVERSITY Provision of two beehives and related services |, 558,7014 22/08/2020| 40 000,00| NegOUated | ework Contract
concerning management of beehives Procedure
Boon Edam BY BAY Supply of two entry locks for the security accéss 22/12/2018 21/06/2017 134 750,04 Negotiated Interinstitutional
the JDE building Procedure framework contract
BT Ltd @ Web and audio conferencing services 01/12/208@11/2020| 64 510,66 Open Interinstitutional
Procedure framework contract
CIKLOPEA® Translation services HR 01/01/20181/12/2019| 285 000,08 |  OPeN Interinstitutional
Procedure framework contract
Negotiated
CIRIEC International tsht:(guon recent evolutions in the social economy i, 15 o614 21/09/2017| 24 990,00 Pr‘;&fﬁ”re Service Contract
publication
Licensing Solution Provider (LSP) services for the Open Interinstitutional
COMPAREX® acquisition of Microsoft software products and 22/02/2016 21/02/2020 693 148,98 P d i K
licenses Procedure ramework contract
Reinforcement of 3 glass fagades of the JDE bugldjn . S
Confort Glas$? against explosions, with the help of an asftatter film22/12/2016 21/12/2020 165 170,00 Restrlgted f Intennst:ﬁutlonal
(ASF) Procedure ramework contract
Culture Action Europe Study on culture, cities éhehtity in Europe 16/04/201615/08/2016| 23 200,00 Prg(f’:c;‘u o Service Contract
. . . - ] . Open Interinstitutional
Deloitte Consulting Delivery of training on finaatiT systems 08/03/201607/03/2020 75 000,00 Procedure Framework Contract
Impact assessments, evaluations (i.e. ex-antejnmte institutional multiol
. . ex-post evaluations, fitness checks and meta- Open Interinstitutional mu tiple
Deloitte Consulting ; ' ) . |20/12/2016 19/12/2020| 120 000,08 framework contract with
evaluations) and other evaluation-related studig¢be Procedure reopening of competition
field of communication activities (1st contractor) P 9 p '|
Development and implementation of monitoring ar Open Interinstitutional multipl
Deloitte Consulting P P 9 %0/12/2016 19/12/2020| 80 000,08 P framework contract wit|
evaluation tools and systems (1st contractor) Procedure

reopening of competitio
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* . Start date Estimated | Type of legal Type of legal
Contractor Sitliee of contract eggnc:?;gof value in EUR| procedure commitment
DEMOS Expert team in the field of human resources (2nd 14/04/2016 13/04/2020| 92 000,08 Open Interinstitutional
contractor) Procedure Framework Contract
Completion and update of environmental compliarice
registration and monitoring, and provision of . s
ECOBEL® specialised advice in the field of environmental  |06/06/201¢ 05/06/2020| 52 184,44| 'Negotated Interinstitutional
. . - Procedure framework contract
regulation and management in the Brussels Capital
region
e e e
Ecorys Brussels . ’ . . |20/12/2016 19/12/2020| 120 000,08 framework contract with
evaluations) and other evaluation-related studigbe Procedure - -
i L e reopening of competition
field of communication activities (2nd contractor) '|
. . o Interinstitutional multipl
Ecorys Brussels Development and implementation of monitoring ar(10/12/2016 19/12/2020| 80 000,00 Open framework contract wit
evaluation tools and systems (2nd contractor) Procedure ; -
reopening of competitio
EDF LUMINUS @ Supply of green electricity 01/01/20181/12/2018| 2 955 786,44 ReStricted Interinstitutional
Procedure framework Contract
Expert team in the field of European and intermatig Open Interinstitutional
EIPA affairs, EU governance and law 09/03/2016 08/03/2020 37/500,00 Procedure Framework Contract
EKSPERT-S d.0.§ Translation services SL 11/01/20181/12/2019| 299 760,08 | _ OPeN Interinstitutional
Procedure framework contract
1) Services to maintain locks, metal fittings and mino Open Interinstitutional
ENTRANCE SERVICES specific alterations 04/07/2014 03/07/2020| 1 100 000,00 Procedure Framework Contract
Impact assessments, evaluations (i.e. ex-antejnmte Interinstitutional multiple
Ernst & Young Special Business Servi(g)s('pOSt. evaluations, fitness ch_ecks and meta- 20/12/2016 19/12/2020| 120 000,09 Open framework contract with
€Valuations) and other evaluation-related studigbe Procedure reopening of competitioh
field of communication activities (3rd contractor) P 9 p '|
. . L Interinstitutional multipl
Ernst & Young Special Business Serviggé v¢loPment and implementation of monitoring andy 1 55014 19/12/2020| 80 000,08 | . OP%" | framework contract wit
6Valuation tools and systems (3rd contractor) Procedure ; .
reopening of competitio
) . Study on the assessment of the effectiveness dlth Open .
ESTAT Ltd, Sofia, Bulgaria SMESs policies 2007-2015 ©3/10/2014 02/04/2017 18 000,00 Procedure Service Contract
Improving the social media outreach of civil sogiet Open
European Citizen Action Service (ECA®)rganisations and the EESC: the EU consultatian (95/12/2016 05/10/2017 15 000,00 Procf)edure Service Contract
digital age
@ . . Open Interinstitutional
EUROSCRIPT BALTIC SIA Translation services ET 01/01/20181/12/2019| 288 000,08 Procedure framework contract
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Contractor Sitliee of contract BT SELE @ value in EUR| procedure commitment
contract
EUROSCRIPT BALTIC SIA® Translation services Fi 01/01/20181/12/2019| 547 200,08 | _ OPen Interinstitutional
Procedure framework contract
EUROSCRIPT BALTIC SIA® Translation services LT 01/01/20181/12/2019| 216 000,08 | _ OPeN Interinstitutional
Procedure framework contract
EUROSCRIPT BALTIC SIA® Translation services LV 01/01/20181/12/2019| 240 000,08 | _ OPe" Interinstitutional
Procedure framework contract
EUROSCRIPT BALTIC SIA® Translation services SV 01/01/20181/12/2019| 510 000,08 | _ OPeN Interinstitutional
Procedure framework contract
EUROSCRIPT CERTITUDEY Translation services RO 01/01/201181/12/2019| 168 000,08 | . OPeN Interinstitutional
Procedure framework contract
EUROSCRIPT DEUTSCHLANDY  |Translation services DA 01/01/20181/12/2019| 558 000,08 | _ OPeN Interinstitutional
Procedure framework contract
EUROSCRIPT DEUTSCHLANDGY  |Translation services DE 01/01/20181/12/2019| 604 500,08 | _ OPeN Interinstitutional
Procedure framework contract
EUROSCRIPT LUXEMBOURGY Translation services IT 01/01/20181/12/2019| 297 500,08 | _ OPeN Interinstitutional
Procedure framework contract
EUROSCRIPT LUXEMBOURGY Translation services NL 01/01/20181/12/2019| 460 000,08 | _ OPeN Interinstitutional
Procedure framework contract
EUROSCRIPT SERVICES) Translation services FR 01/01/201181/12/2019| 600 000,08 | . OPeN Interinstitutional
Procedure framework contract
. . . Negotiatec Interinstitutioral
European Security Concet Upgrade and replacement of safety installations 12/2016 11/12/2018 300 105,00 Procedure framework contract
EVODEVO srl Study on the ethics of Big Data 04/@aa| 03/01/2017 24 000,00 Prgtf):c?ure Service Contract
1) Continuation of services of the Integrated Library Open Interinstitutional
EX LIBRIS Germany Management System (ILMS) 21/11/2016 20/11/2018 56 879,04 Procedure framework contract
EXE® Translation services CS 01/01/20181/12/2019| 276 000,08 |  OPen Interinstitutional
Procedure framework contract
G4S Training serviced Tralrjlng and annual retraining for members of ihe f18/07/2016 17/07/2020 118 716,47 Open Interinstitutional
service Procedure Framework Contract
. Y . . Open Interinstitutional
Global Translation Solutiorf$ Translation services MT 04/01/201L81/12/2019| 313 500,09 Procedure framework contract
Gomez Acebo et Pombo Abogados European Union Serivice Tribunal case F-20/14 21/12/2(?16 N.A. 13 000,00 gfoséggﬁi Service Contract
Gomez Acebo et Pombo Abogados European Union Serice Tribunal case F-33/15 21/12/2(‘)16 N.A. 13 000,00 gfggggﬁi Service Contract
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Gomez Acebo et Pombo Abogados Legal report on Swedish taxation of EESC Memberfl/12/2016 N.A. 4 000,00 Restricted Service Contract
allowances Procedure
HAVLIN @ Translation services CS 01/01/20181/12/2019| 276 000,08 | _ OP" Interinstitutional
Procedure framework contract
High Technologies Detection Systeftis |Baggage and parcel x-ray machines 17/11/2006/03/2017 23 375,00 Negotiated Interinstitutional
Procedure framework contract
IBEVE @ Samplm_g and an_aly5|s of substances_/gas/products 15/11/2018 14/11/2020 51 150,00 Negotiated Interinstitutional
present in the buildings of the Committees Procedure framework contract
IDEST COMMUNICATION ® Translation services FR 01/01/20185/08/2016| 600 000,08 | _ OPen Interinstitutional
Procedure framework contract
Restricted
Indurope Handy Tool&) Maintenance of line cradles and fagade access 16/08/2016 15/02/2019 57 662,50 Procedure Interinstitutional
equipment with Framework Contract
publication
Indurope Handy Tool&) Overhaullng' of fagade and roof access systemsec 14/12/2018 13/12/2020 355 390,25 Open Interinstitutional
Committees' buildings Procedure framework contract
Restricted
Instituto per la ricerca sociale soc.coop)StuOIy on the investment plan and the social pidar: 26/09/2014 25/01/2017 25 000,00 Proc_edure Service Contract
step towards a new strategy for Europe with
publication
Interlang EOODY Translation services BG 17/02/20181/08/2016| 204 000,09 Open Interinstitutional
Procedure framework contract
Intertranslations translations sole . . Open Interinstitutional
proprietor® Translation services CS 01/01/20181/12/2019| 276 000,08 Procedure framework contract
Intertransl(zli)tlons translations sole Translation services EL 01/01/20081/12/2019| 250 700,08 Open Interinstitutional
proprietor Procedur framework contra
Intertranslations translations sole . . Open Interinstitutional
proprietor® Translation services IT 01/01/20.81/12/2019| 297 500,08 Procedure framework contract
Intertranslations translations sc . . Open Interinstitutional
proprietor® Translation services NL 01/01/20[.81/12/2019| 460 000,08 Procedure framework contract
Intertransl(%tlons translations sole Translation services RO 01/01/201181/12/2019| 168 000,08 Open Interinstitutional
proprietor Procedure framework contract
Intertranslations translations sole . . Open Interinstitutional
proprietor® Translation services EN 01/01/201L81/12/2019| 484 000,08 Procedure framework contract
Intert(ansl(%nons translations Sole Translation services ES 01/01/20181/12/2019| 309 400,08 Open Interinstitutional
proprietor Procedur framework contra
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Contractor Sitliee of contract eggnciféitc’f value in EUR| procedure commitment
Intert(ansl(%nons translations sole Translation services FR 01/01/201186/05/2016| 600 000,08 Open Interinstitutional
proprietor Procedure framework contract
Intertfansl(%nons translations sole Translation services PT 04/03/201163/03/2020| 392 400,08 Open Interinstitutional
proprietor Procedure framework contract
Intert(ansl(%nons translations Sole Translation services SK 01/01/20181/12/2019| 227 880,08 Open Interinstitutional
proprietor Procedure framework contract
Intertransl(%tlons translations Sole Translation services SV 01/01/20181/12/2019| 510 000,08 Open Interinstitutional
proprietor Procedure framework contract
IOLAR @ Translation services BG 18/02/201167/06/2016| 204 000,08 | _ OPe" Interinstitutional
Procedure framework contract
IOLAR ® Translation services HR 01/01/20181/12/2019| 285 000,08 |  OPeN Interinstitutional
Procedure framework contract
IOLAR ® Translation services SL 01/01/20181/12/2019| 299 760,08 | _ OPeN Interinstitutional
Procedure framework contract
PsO® Technlcal_ assistance fo_r supervision _of clegn!rtg al £111/2018 14/11/2020 72 500,00 Negotiated Interinstitutional
other hygiene services in administrative buildings Procedure framework contract
. o Negotiated
Removal and recycling, for humanitarian purposés, o Procedure Interinstitutional
La Poudriére asiP goods for which the Committees no longer have us&5/06/2016 14/06/2020| 18 135,00 with framework contract
furniture and miscellaneous equipment S
publication
Removal and recycling, for humanitarian purposés, o ';?ggggﬁ?g Interinstitutional
La Poudriére ash? goods for which the Committees no longer have us&5/66/2016 14/06/2020 2 040,00 with framework contract
furniture and miscellaneous equipment S
publication
Lingsoft language services & Translation services Fl 01/01/20181/12/2019| 547 200,09 Open Interinstitutional
Procedur framework contra
. ; . . Open Interinstitutional
Lingsoft language services &y Translation services SV 01/01/20181/12/2019| 510 000,08 Procedure | framework contract
. . ) . . Open Interinstitutional
Lionbridge Denmark Translation services DA 01/01/20181/12/2019| 558 000,08 Procedure framework contract
Provision of perfective maintenance services for
. 1) external mobile sun protection installations in the Open Interinstitutional
Louvers Belgium SA buildings of the European institutions in Brusseisl 22/02/201§ 21/02/2020 180 149,50 Procedure Framework Contract
the surrounding area
Metropolio vertimai UAB® Translation services LT 01/01/20181/12/2019| 216 000,08 | _ OPe" Interinstitutional
Procedure framework contract
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contract

Milan Havlin PRESTGY Translation services SK 01/01/20[181/12/2019| 227 880,09 Pr((?cpee;ure frg]rféw(?ﬁ:iué:)on'l?el\ ot
Noyez NV® Supply of a security portal 04/07/201@3/10/2016| 23 036,74 ﬁ?ggggﬁ?g fr:;g\',csmuc“oonﬂ ot
Orco SA® Translation services EL 04/01/201L81/12/2019| 250 700,09 Pr((?cpee;ure frg]rféw(?ﬁ:iué:)on'l?el\ ot
Orco SA® Translation services HR 04/01/20[181/12/2019| 285 000,09 Prgcp:dnure frla?rfer\l/\r/]smuéljon?el\ ot
Orco SA® Translation services LV 01/01/20161/12/2019| 240 000,08 PrS(?:;ure fr:;g\',csmuc“oonﬂ ot
P. & K.Barbopoulo$” Translation services RO 05/01/20181/12/2019| 168 000,08 Pr((?cpee;ure frg]rféw(?ﬁ:iué:)on'l?el\ ot

Impact assessments, evaluations (i.e. ex-antejnmte Interinstitutional multiple

ex-post evaluations, fitness checks and meta- Open g
PPMI group evaluations) and other evaluation-related studig¢be 20/12/201§ 19/12/2020| 120 000,08 Procedure I;im:mgrkoiocrgﬁgcémgh

field of communication activities (4th contractor) P 9 P T
PPMI grou Development and implementation of monitoring andy, 15 5014 19/12/2020| 80 000,08 |  OPe" If?;eri:g\?\/tgflilggﬁlrr:&lm

group evaluation tools and systems (4th contractor) ’ Procedure reopening of competitio

PRESTOY Translation services DA 01/01/20181/12/2019| 558 000,08 Prg(f’fgure frrrfé\';s:ﬁ“éfnr;f; o
PRESTOY Translation services ES 01/01/20181/12/2019| 309 400,08 Prg(f’fgure frrrféwsmuéfnr;ﬁ‘; o
PRESTOY Translation services ET 01/01/20181/12/2019| 288 000,08 Prg(f’fgure frrrfé\';s:ﬁ“éfnr;f; o
PRESTOY Translation services EL 01/01/20181/12/2019| 250 700,08 Prg(f’fgure frrrféwsmuéfnr;ﬁ‘; o
PRESTOY Translation services FI 01/01/201181/12/2019| 547 200,08 Prg(f’fgure frrrfé\';s:ﬁ“éfnr;f; o
PRESTOY Translation services HR 01/01/20181/12/2019| 285 000,09 Prg(f’fgure frrrféwsmuéfnr;ﬁ‘; o
PRESTOY Translation services IT 01/01/201©4/08/2016| 297 500,00 Prg(f’fgure frrrféwsmuéfnr;ﬁ‘; o
PRESTOY Translation services PT 16/03/201165/03/2020| 392 400,08 Prgf:gure fr:rfé\',cs:ﬁ“g'ooan‘; o
PRESTOY Translation services NL 01/01/20181/12/2019| 460 000,00 Prg(f’fgure frrrféwsmuéfnr;ﬁ‘; o
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contract
PRESTOY Translation services PL 01/01/20181/12/2019| 185000,08| PSR | Interinstuutioral
PRESTOY Translation services HU 01/01/20161/12/2019| 202800,08| ,OPeR | Interimstuutional
PROXIMUS®™ Mobile telephony and communication services (lotfl)9/12/2016 08/12/2020 583 304,25 Pr((?cp:;ure frg]rféws::iuégonr;?;ct
PROXIMUS®™ Mobile telephony and communication services (lo0tR)9/12/2016 08/12/2020 583 304,25 Prgcp:(;]ure frg]rféw(?::iuggonq?;ct
Sy Tt T 0o | syruan]_an sl Mgk vt
RINALDI @ Building completion work 22/12/201621/1212020| 367520000 peoncied | Interinstiutional
RWS Translation§" Translation services EN 01/01/20181/12/2019| 484 000,08 Prgtf):c?ure frg]é?;wgttuéic;on?; ot
SC International Translatiofd Translation services RO 04/01/20181/12/2019| 168 000,00 ,p0 PrS(?:;ure frg]rfer\i/r\:g:::uctgonrl?; ct
SCOPEY Translation services HU 01/01/20181/12/2019| 20280008 | 0P | Interinstiutional
SCRIVANEK @ Translation services ET 01/01/20181/12/2010| 288000,08 | ,OPe | Interinstiutional
SDL Belgium® Translation services EN 01/01/201181/12/2019| 484 000,08 PrS(?:;ure frg]rfer\i/[\:c?:::uctgonrl?; ot
SDL Slovenig? Translation services SL 01/01/20181/12/2019| 299 760,08 Prgtf):c?ure frg]é?;wgttuéic;on?; ot
SDL Swederf? Translation services SV 18/02/20167/02/2020| 510 000,08 | ,OPe | Interinstiutional
Seprotec Multilingual solutiond Translation services ES 04/01/20181/12/2019| 309 400,08 Prgtf):c?ure frg];?gwgttuéic;on?; ot
SHIMERA Provision of photography services 28/07R0D27/02/2018 21 750,00 ';?ggggﬁ?g Framework Contract
Skrivanek® Translation services LV 01/01/20181/12/2010| 240 000,08 | 9P | Interinstiutional
Skrivanek® Translation services LT 01/01/20181/12/2019| 216 000,08 Prgtf):c?ure frg];?gwgttuéic;on?; ot
Summa Linguaé” Translation services PL 01/01/20181/12/2019| 18500008 | P | rg‘;fngﬁﬁuct'oon”tf;ct
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Tanketanken Europe Study.or) investigation of informal trilogue 29/11/2014 28/09/2017 15 000,00 Open Service Contract
negotiations Procedure
TEAMWORK Provision of services r(_alated to the organisatibn o 09/11/2016 08/11/2020| 1 000 000,00 Open Interinstitutional
corporate communication events Procedure framework contract
Impact assessments, evaluations (i.e. ex-anteinmte L .
. . . _lex-post evaluations, fithess checks and meta- Open Interinstitutional multlple
Technopolis Consulting Group Belgium . ’ . . .|20/12/2016 19/12/2020| 120 000,08 framework contract with
evaluations) and other evaluation-related studig¢be Procedure ) -
. L - reopening of competitiof
field of communication activities (5th contractor)
. . . _|Development and implementation of monitoring ar Open Interinstitutional muItipIe
Technopolis Consulting Group Belgium - %0/12/2016 19/12/2020| 80 000,00 framework contract with
evaluation tools and systems (5th contractor) Procedure - "
reopening of competitiof
. . Open Interinstitutional
Tolkenburoo Panglos¥ Translation services ET 01/01/201181/12/2019| 288 000,08 Procedure | framework contract
Traductd? Translation services PT 07/04/201166/04/2020| 392 400,08 | _ OPeN Interinstitutional
Procedure framework contract
Transcripta Translation Servicgs Translation services MT 01/01/20181/12/2019| 313 500,00 Open Interinstitutional
Procedure framework contract
TranzPresé) Translation services HU 12/01/20181/12/2019| 202 800,08 | _ OPeN Interinstitutional
Procedure framework contract
Assistance in defending the interests of EESC iaff Restricted
VDE LEGAL before the tribunal, granted by the Appointing 15/11/2016 N.A. 9 000,00 Procedure Service Contract
Authority under Article 24 of the Staff Regulations
M . . Open Interinstitutional
Veris Translation services SL 01/01/20181/12/2019| 299 760,08 Procedure framework contract
Wessex Translations L4 Translation services EN 01/01/20[181/12/2019| 484 000,09 Open Interinstitutional
Procedur framework contra
XPLANATION LANGUAGE . . Open Interinstitutional
SERVICES® Translation services DA 01/01/20181/12/2019| 558 000,08, Procedure framework contract
XPLANATION LANGUAGE . . Open Interinstitutional
SERVICES® Translation services DE 01/01/20181/12/2019| 604 500,08 Procedure framework contract
XPLANATION LANGUAGE . . Open Interinstitutional
SERVICESY Translation services NL 01/01/20181/12/2019| 460 000,00 Procedure framework contract
21 296 579,66
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@ Under the cooperation agreement between the Eamofeonomic and Social Committee and the Europeamn@ittee of the Regions, these
contracts were awarded to both committees; thexdfor estimated amount for the duration of therashtorresponds to the expenditure of the two
committees.

@ For framework contracts in cascade each contréxiadicated with the full value of the contralebr calculating the total of the contracts presgénte
in point 9.3, the value of a contract in cascadedmy been considered once.
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10.

Appendix J:
AVERAGE PAYMENT TIMES — PAYMENT DELAY SUSPENSION

Financial Regulation, Art. 92: Time limits

1.

Rules of Application, Art. 111: Payment time limitsand default interest

1.

Payments shall be made within:

(a) 90 calendar days for delegation agreementstragts, grant agreements and decisig

involving technical services or actions which aggtjtularly complex to evaluate and for

which payment depends on the approval of a repoataertificate;

ns

(b) 60 calendar days for all other delegation agremts, contracts, grant agreements and

decisions for which payment depends on the appaivalreport or a certificate;

(c) 30 calendar days for all other delegation agnemts, contracts, grant agreements and

decisions.
The authorising officer responsible may susgbledime limit for payment where:

(a) the amount of the payment request is not due; o
(b) the appropriate supporting documents have eenproduced.

If information comes to the notice of the authaowsiofficer responsible which puts
doubt the eligibility of expenditure in a paymeatuest, he or she may suspend the
limit for payment for the purpose of verifying, liing by means of on the spot cheg
that the expenditure is indeed eligible.

The creditors concerned shall be informed irtimgi of the reasons for that suspension.

Where the suspension exceeds two months, tdéocrenay request a decision by t
authorising officer responsible on whether the sigon is to be continued.

Except in the case of Member States, on expityeatime limits laid down in paragraph
the creditor shall be entitled to interest.

The Commission shall be empowered to adopt deldgacts in accordance with Artic
210 concerning detailed rules on time limits forypeent and on the specification of t
circumstances in which creditors in receipt of telpayment are entitled to receive defg
interest charged to the line from which the priradivas paid.

The time allowed for making payments shall bdetstood as including validation
authorisation and payment of expenditure.

in
me

he
ult

It shall begin to run from the date on which a paptrequest is received.
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A payment request shall be registered by the aigbdrdepartment of the authorisiy
officer responsible as soon as possible and is ddeta be received on the date it
registered.

The date of payment is deemed to be the date amwie institution's account is debited.

A payment request shall include the followingeasial elements:

(a) creditor's identification;
(b) amount;

(c) currency;

(d) date;

Where at least one essential element is missieghdlyment request shall be rejected.

The creditor shall be informed in writing of thgeetion and the reasons for it as soon
possible and in any case within 30 calendar dagsnfithe date on which the paymg
request was received.

In the case of suspension as referred to inckert92(2) of the Financial Regulation, tf
remaining time allowed for payment shall begin to magain from the date on which t
requested information or revised documents are ivede or the necessary furthg
verification, including on-the-spot checks, is éadrout.

On expiry of the time-limits laid down in ArgcB2(1) of the Financial Regulation, tl
creditor shall be entitled to interest in accordanwith the following conditions:

(a) the interest rates shall be those referredhtéiticle 83(2) of this Regulation;

(b) the interest shall be payable for the periodpsing from the calendar day followir
expiry of the time-limit for payment laid down intiéle 92(1) of the Financial Regulatio
up to the day of payment.

However, when the interest calculated in accordanith the first subparagraph is lowg
than or equal to EUR 200, it shall be paid to tleditor only upon a demand submitt
within two months of receiving late payment.

Each institution shall submit to the EuropeaarlRment and Council a report on th
compliance with the time-limits and on the suspangf the time-limits laid down i
Article 92 of the Financial Regulation. The repoftthe Commission shall be annexed
the summary of the annual activity reports refertedin Article 66(9) of the Financig

"9
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Regulation.
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10.1 FIGURES ON AVERAGE PAYMENT TIMES — PAYMENT DELAY
SUSPENSION IN 2016

Payment times

All payments Payments within time limit Late payments
2016 2016 2016
. Average Average Average
Maximum Number Number Number
payment of % pat)i/r:]n:nt of % pat)i/r:]n:nt of % patyi/rw:nt
time (days) | payments (days) payments (days) payments (days)
30 13,963| 100.00 25.05 11,145 79.82 20.71 2,818/ 20.18 42.24
60 10| 100.0( 27.7C 10| 100.0( 27.70 0 0 -
920 2(100.00 9.00 2(100.00 9.00 0 0 -
30-60-90 13 975| 100.00 25.05 11 157| 79.84 20.71 2818|20.16 42.24
Suspensions
Number of
':‘Z:rae%zigsy(?:nst) suspended % of total number TotaLnumrEE?Sr i
P Y payments pay
39 205 1.47 % 13 975

There was an increase in the number of late payrd to the introduction of the new rules of
reimbursement of members' expenditure and the tiegusteep increase in the quantity of
invoices and credit notes issued by the travel @agéhl 476 for 2016 compared to 4 351 for
2015). This situation will improve with the introction of electronic invoicing for travel
agency services which is foreseen for 2017.
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11. Appendix K:
FOLLOW-UP TO OBSERVATIONS IN THE PARLIAMENT'S 2015
DISCHARGE RESOLUTION

Financial Regulation, Art. 166: Follow-up measures

1. In accordance with Article 319 TFEU and Articl®6a of the Euratom Treaty, the
Commission and the other institutions shall take adpropriate steps to act on the
observations accompanying the European Parliametissharge decision and on the

comments accompanying the recommendation for digeladopted by the Council.

2. At the request of the European Parliament or@woeincil, the institutions shall report gn

the measures taken in the light of those obsematémd comments, and, in particular,

on

the instructions they have given to any of thepadtments which are responsible for the

implementation of the budget. The Member Statd$ ab@perate with the Commission

Py

informing it of the measures they have taken to arctthose observations so that the

Commission may take them into account when drawinigs own report. The reports fro
the institutions shall also be transmitted to theu@ of Auditors.

m

11.1 EUROPEAN PARLIAMENT RESOLUTION OF 27 APRIL 2017 WIT H
OBSERVATIONS FORMING AN INTEGRAL PART OF THE DECISI ON ON
DISCHARGE IN RESPECT OF THE IMPLEMENTATION OF THE G ENERAL
BUDGET OF THE EUROPEAN UNION FOR THE FINANCIAL YEAR 2015,
SECTION VI — EUROPEAN ECONOMIC AND SOCIAL COMMITTEE
(2016/2156(DEC))

The European Parliament

1. Welcomes the conclusion of the Court of Auditdtee “Court”), according to which the

payments as a whole for the year ended on 31 De@nd®15 for administrative and
other expenditure of the European Economic and SacCommittee (the “Committee”)

were free from material error;

No follow-up required.

2. Notes with satisfaction that, in its annual regofor 2015, the Court identified no

significant weaknesses in respect of the auditegits relating to human resources an
procurement for the Committee;

No follow-up required.
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3. Notes that in 2015 the Committee’s budget amaahto EUR 129 100 000 (compared to

EUR 128 559 380 in 2014), with a utilisation raté 85,9 %; points out that there was a
slight increase of the utilisation rate in 2015, wh compared to 2014;

No follow-up required.

Notes that the Committee’s budget is mostly aulstrative, with a large amount being
used for expenditure concerning persons working it the institution and the
remaining amount relating to buildings, furnituregquipment and miscellaneous running
costs; stresses, however, that introducing PBB sldonot apply only to the Committee’s
budget as a whole but should also include the sgftof specific, measurable, attainable,
realistic and time-based (SMART) targets to indiva departments, units and the annual
plans of members of staff; in this respect, calla the Committee to introduce the PBB
principle more widely in its daily operations;

The Committee fully agrees that PBB has a cruol@ to play in public administration, and
PBB principles are already broadly applied at tlieSE. It must be stressed that for an
advisory body such as the EESC, whose activitiepamarily based on requests from the
outside, overall goals and objectives are largedyglefined.

Efficiency and effectiveness of spending are strguigling principles for the EESC in its

preparation and execution of the budget. Thisaarty reflected in the fact that since 2011,
the Committee has kept its activities at a consistevel, despite a budget reduction of
around 5% in real terms.

In the framework of the administration's annual kvprogramme, SMART targets are
established for each entity and are translatedimizidual objectives for staff members. A
thorough update of the key activity performanceidatbrs (KAPIS) currently in use is
planned for 2017, to ensure that they continudloavdor the best possible measurement of
progress on achieving the set targets.

Notes the Committee’s follow-up observationParliament’s 2014 discharge resolution,
attached to its annual activity report; welcomesetisetting up of a support service for
public procurement in 2015;

No follow-up required.

Notes that 2015 was the starting year of a n@mnt in office of the Committee, which
may have affected the achievements, particularitiog legislative directorates, including

interpretation and the communication and human raswes directorates;

No follow-up required.
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Notes that the report on the implementation dfet Cooperation Agreement between
Parliament and the Committee (the “Agreement”) asses the cooperation between both
institutions in a timely and positive manner;

No follow-up required.

Notes that, according to the Committee, the matwf the ‘intensified’ cooperation
referred to in the Agreement needs to be betteriiled and that some elements remain to
be fully implemented and require sustained engageindérom both institutions; is
convinced that further efforts for full implement&n of the Agreement and the
development of synergies will bring positive resuid both parties;

This observation is a reference to the EESC's tefrom December 2016 on the
implementation of the Cooperation Agreement. Seangent to observation 10.

Reiterates its request for a joint assessmenthaf budgetary savings resulting from the
Agreement to be included in its mid-term review ior the next follow-up report of the
Agreement;

The EESC is ready to fully cooperate with the EBUoh an exercise.

Notes that the opinions of the Committee aret meell integrated in Parliament's work
and calls on the Committee to develop proposalsetbgr with Parliament’s Secretary-
General to streamline the procedures of the Comsgtand Parliament in this respect;

The Committee will further develop actions staiite@016, with the aim of ensuring that its
opinions are more consistently reflected in Pariatis work. An important element is a
strong engagement among members, with direct denta invitations to key MEPs to

take part in EESC activities in their main areasntdérest. At the same time, through close
contacts at the administrative level, EP committsdf are encouraged to ensure that
relevant EESC opinions are always brought to thentbn of EP rapporteurs and that
EESC rapporteurs are invited to present the vidwbe@EESC in EP Committee hearings
and other relevant forums in the EP.

The Committee would like to see a further strengjiig of the formal contacts between the
EESC and the EP, as set out in the cooperatioriagmt. More regular exchange of views
between the EESC President and both the ChaireoCttnference of Committee Chairs
(CCC) and the CCC as such, would enable the twibepaio identify joint priority topics
and establish where the EP could make best useieé anput from the EESC.

See also comment to observation 29.
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13.

Notes the conclusion of a new administrativéalbéral cooperation agreement between the
Committee and the Committee of the Regions, sigire@015; trusts that that agreement
ensures further efficiency in the performance of thocommittees; takes the view that
similar administrative functions should be mergec iorder to avoid a pointless
duplication of activities;

The current cooperation agreement between EESCaRdentered into force on 1 January
2016 and runs for a period of four years. It is thesest interinstitutional cooperation
presently in place and is often quoted as an exaofajood administration.

In the current budgetary context, the EESC is veagh determined to continue and even
extend this cooperation, both within the joint segg and between the own services of the
two Committees. Cooperation must be developed wtieremid-term assessment, which
will be carried out by the beginning of 2018, idées scope for further rationalisation and
new synergies.

Notes that the direct access between the RMIO #me REM buildings was closed by
Parliament due to security concerns after the Nouvaen 2015 Paris terrorist attacks;
trusts that Parliament will re-assess the securitgncerns, as reopening of the passage
would be beneficial to the three institutions;

No follow-up required.

Welcomes the administrative changes applied 2015, in particular the full
implementation of a cost-based system for reimbunsat of members’ travel expenses
and the full revamp of the members’ portal; callsnothe Committee to provide a
comparative annual overview of members’ travel empes for 2014, 2015 and 2016;

A cost-based system for reimbursement of membergelt expenses, inspired by the EP's
system, was indeed fully implemented in October520dp until then, members could
choose a flat-rate reimbursement. The new system étear improvement in terms of
transparency but has implied an increase in tras@dts in its initial phase of
implementation. In 2016, the first year with cossbd reimbursement only, the increase in
expenditure was 8.9% compared to 2015.

Total travel expenses and allowances of EESC memisein 2014, 2015 and 2016

Year Budget after transfers (EUR) Total expenditure (EUR) Take-up rate
2014 18 834 194 17 550 674 93.19%
2015 19 381 194 17 835 003 92.02%
2016 19 561 194 19 422 272 99.29%

*
Transfers in 2014 and 2015 to item 1008 (CCMI gates) of EUR 67 000 and EUR 70 000 respectively.
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Each year by 30 April, the Committee submits to Efeand the Council a detailed report
on the reimbursement of travel expenses and alloggpaid in the preceding year.

The situation is being closely monitored and aredywith a view to making savings over
time. In 2016, the increase in ticket costs waa t®rtain extent mitigated by the use of an
interinstitutional framework contract with the E&t fravel agency services.

Notes that, according to the Committee’s rut#sprocedure, its members are completely
independent in the performance of their duties, time general interest of the Union; notes
that the declarations of interests of the memberse available on the Committee’s
website; calls on the Committee to join the futuheter-Institutional Agreement on a
Mandatory Transparency Register;

According to Article 300(2) TFEU, the Economic adbcial Committee consists of
"representatives of organisations of employersthaf employed, and of other parties
representative of civil society, notably in the iseeconomic, civic, professional and
cultural areas". EESC members are therefore bynitiefi representatives of certain
interests, acting in an advisory capacity, basetheim experience and expertise. Moreover,
each member is required to make an individual datitan of interests, which is then made
available to the general public on the Committegbsite.

It is essential that, in the performance of theities, EESC members interact with a variety
of stakeholders at both national and European $ewuelparticular those not represented in
the Committee, in order to ensure the best possédgeesentativeness and validity of the
EESC's work, not least its opinions. Also, as theitutional representative of organised
civil society at EU level, the EESC as such hasaatiqular responsibility for the
development of participatory democracy and civdldjue. Interacting with civil society
organisations, i.e. interest groups, is part amdgbaf the EESC's mission.

The Committee closely follows developments on thierinstitutional agreement on a
mandatory Transparency Register.

Is concerned about the high number of vacantmpanent posts in 2015 and encourages
the Committee to implement the necessary measur@siniprove its recruitment
procedures;

The high number of vacant posts by the end of 204% a reflection of a deliberate policy
aimed at enabling the Committee to meet the folgwiivo obligations:

— A cut of 7 posts on 1 January 2016 in the framevadrthe interinstitutional agreement
on a 1% annual reduction of staff for 2013-2017.

— The transfer of 36 EESC posts to Parliament onnbalg 2016 in the context of the
cooperation agreements between the EP and EESCICafslation staff volunteering
for a possible transfer were first seconded toBRefor a period of six months, with a
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right to return to their post before making a fidakision on whether or not to move.
In the meantime, these posts had to be kept vacatie EESC establishment plan.
Also, as fewer than 36 staff members volunteereé fivbansfer, additional posts had to
be kept vacant in case it became necessary tofdravecant posts (in the end, 11
vacant posts were transferred).

Notes with concern the continued gender imbatanin senior and middle management
posts (30% / 70 % in the case of senior managemerdgrets also the geographic
imbalance in senior and middle management posts,particular the shortage of staff

from the Eastern countries; calls on the Committde take action to correct those
imbalances and to report back to the discharge aurity on the measures taken and on
the results achieved;

The Committee currently has one of the highestgrgeges of female managers in the EU
institutions. The proportion of women in managen@gitions has increased considerably
over the last years, from 28% in 2010 to 43% in N@y¢7. A 40% representation of the
underrepresented gender is commonly seen as tlieuanmtarget.

The EESC recently introduced an action plan foraégpportunities and diversity (2017-
2020) aimed in particular at further improving gendand geographical balance in
management posts. The explicit aim of the plandscteate an inclusive working
environment that harnesses the many benefits thavedfrom the coming-together of
different experiences, opinions and cultural osgith includes 25 concrete measures in the
main HR areas such as recruitment, training, casteeelopment and working conditions,
with a particular focus on communication and awassrraising.

Reaching an acceptable geographical and genderdaais a process that takes time. Only
vacant posts can be used to correct imbalance Bmt Staff Regulations and the
jurisprudence of the Court of Justice must be fralgpected.

Notes the Committee’s plan to comply with tmer-institutional agreement to reduce
staff by 5% over a period of five years; asks ® informed as to how this reduction
matches the situation in 2016 that includes threew posts; suggests that the Committee
report back to Parliament on any alternative savigchieved to compensate the possible
delay in the reduction of staff;

The EESC did not receive additional posts in 20i&ccordance with the interinstitutional
agreement on a 5% reduction in staff for 2013-2@i& ,Committee returned 7 posts to the
budgetary authority on 1 January 2016 and anotlpersé on 1 January 2017, thereby fully
complying with the 5% target.

In the context of developing Irish language capadit the joint services of the two
Committees, the EESC received 1 AD post in the 284fablishment plan (the CoR
received 1 AD and 1 AST post for the same purpoBeg. intention is to recruit an Irish
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translator on this post as soon as the EPSO refist\eas been published. For 2018, the
EESC has requested three additional posts (2 Alds1aAST) to further develop Irish
language capacity.

Welcomes the fact that the internal whistleblog rules entered into force in early 2016;
No follow-up required.

Fully supports the creation of ethics counsefibposts to help with possible harassment-
related situations and specific training for the déiarchy to improve the knowledge and
management of whistleblowing cases; regrets thaethcases linked to harassment had to
go through legal action;

The EESC has developed a new approach to combagdmaent, which has already proved
to be effective. Since new anti-harassment measuees put in place in 2014, the EESC
has not been found to fail to address any claitmagssment.

The three legal actions with a component of harassnin 2015 had the following
outcomes:

— in the first case, the EESC agreed that moral barast may have taken place and came
to an agreement with the complainant about compernsmeasures to be taken;

- in the second case, the EESC reached a friendtlersent with the two parties
concerned aiming at establishing a functional iafebetween the two;

— in the third case, lodged in 2015 with ruling in180 the Civil Service Tribunal
dismissed the complainant's claim of being mora#lyassed by their superior.

The purpose of the new approach is to create arreultf awareness and prevention.
Notwithstanding, legal action before the Court reteaone of the means available to
members of staff who feel they have been subjelsatassment.

Is unable to opine on the level of the staffs@imteeism due to sick-leave because of the
poor report provided by the Committee on that mattalls on the Committee to report on
its staff's sick leave divided by the number of Wimg days on sick leave per individual
member of staff;

The method used by the EESC to measure staff'snedsen grounds of sickness is
established in an interinstitutional agreementlof&y 2001 and utilised by most European

Institutions.

This method calculates the absence rate basedeototdl number of staff and calendar
days, and generates the following result for th&EHkn 2015:
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10.386,50 (total absence in calendar days)
- X100 = 4,04%
365 (days in a year) x 704 (total staff)

In 2015, 143 persons or 20% of staff had no siekdeat all. The average number of days
on sick leave per staff member was 14.8 days.

Notes that the Committee decreased the avexamgts of its ‘away days’ for 35 % per
participant compared to 2014 and that only 218 $tafok part in the event, compared to
415 in 2014, calls on the Committee to target itsllbeing activities to include as many
members of staff as possible to help further impedts staff's well-being;

The EESC very much agrees with this observatioe.ifriportance of an open, friendly and
inclusive working environment cannot be overestedat

Well-being activities are normally open to all $tahd cross-sectoral, also involving the
socio-medical service and the EMA®am. As a general rule, well-being activitiey reh
internal resources only but activities of a largeale are often organised in cooperation
with the CoR.

Thematically, there has been a tendency to linK-leshg activities to "The European
Week for Safety and Health at Work" organised gaear in October by EU-OSHA. A staff
survey was carried out recently to identify psyshaoial risk factors, and the results of this
survey will also be used to plan targeted actiortbé near future.

In 2016, the Committee organised 12 away-days g a total of 255 staff members. All
away-days are designed to serve specific orgaoistheeds.

Notes with satisfaction the downward trend bketunused rate of interpretation services
requested from 4,3 % in 2014 to 3,5 % in 2015;

No follow-up required.

Welcomes the provision of translation data aatiog to the harmonised methodology
settled by the inter-institutional committee foranslation and interpretation; notes f the
undergoing revision of the Code of Conduct for Trslation to be made jointly with the

Committee of the Regions;

No follow-up required.

1
Eco-Management and Audit Scheme.
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24. Notes that the outsourcing rate for translatiancreased to nearly 10 % in 2015 due to

25.

26.

27.

the transfer of staff to Parliament under the Agreent; calls on the Committee for an
assessment of the cost-effectiveness of the arramg® now in practice;

From 2015 to 2016, the share of the total trarmtatiutput that was outsourced went up
from 9.7% to 16.6%. The EESC-CoR cooperation agee¢rsets a target of 20%, which is
expected to be reached in 2017. In 2016, translatiaff-numbers were reduced by 9.4%. A
calculation of costs based on the Key Interinsthal Activity and Performance Indicators
(KIAPIs) shows that the average cost per pagerfdrouse translations went down by 17%
from 2015 to 2016 (from EUR 200 to EUR 166), whilse average cost per page for
outsourced translations went down by 24% (from El2R to EUR 97). As both quality and
other indicators, such as deadline compliance, havained at the same level, the increase
in cost-effectiveness has demonstrably been vgnjfgiant over the last few years.

Welcomes the Committee’s strategic framework fearning and development, in
particular the new focus on learning from colleague colleague; asks the Committee to
provide a follow up of that particular method indgtnext annual activity report;

The main element in the EESC's learning from cglleato colleague is the much-
appreciated job-shadowing, which took place twic2016 and will be repeated in 2017.

This exercise aims to break down barriers and eraahore open working environment. A
person job-shadowing spends a few days following) @serving one or more colleagues
working in another service. While improving theirevall understanding of the institution,
participants also extend their professional netwlorkthe benefit of better collaboration
between services and perhaps pick up new ideasvarking methods. Job-shadowing
gives staff members an opportunity to explore nesas of activity and, very importantly,
allows them to get a flavour of a different functioefore deciding whether or not to make a
career move.

Notes with great satisfaction the efforts arftetresults so far achieved in improving the
environmental footprint of the Committee and thermewal of theEco-Management and
Audit SchemdEMAS) certification;

No follow-up required.

Notes the administrative arrangements betwelea Committee and th&uropean Anti-
Fraud Officewith a view to establishing a structured framewofkr cooperation and

facilitating the rapid exchange of information;

No follow-up required.
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Welcomes the information on the Committee’s Iding policy in its annual activity
report, especially given that it is important thalhe costs of such policy are properly
rationalised and are not excessive;

No follow-up required.

Notes the Committee’s efforts and achievemeimisstepping up its information and
communication policy; stresses, however, that im®re important that the effectiveness
of its opinions on Union decision-making be impravéhan its general publicity.

As the representative of organised civil societiEuropean decision-making, the EESC has
a particular obligation to carry out its work in teansparent manner. The EESC's
information and communication activities give Ewgap citizens a direct insight into how

the Committee fulfils its institutional role.

Concerning the effectiveness of the Committee'siops, this depends to a large extent on
the good will and cooperation of the EU institusoThere is, for instance, no automatic

inclusion of EESC opinions in the preparatory wofkhe EP, even when these are based
on an obligatory referral from the EP itself. Asesult, there is a risk that the views of

European organised civil society are not fully gntged in the legislative process. The

Committee sees it as a priority to improve thigatibn.

See also comment to observation 10.
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12. Appendix L:
RESULTS AND CONSEQUENCES OF CLOSED EUROPEAN ANTI-FRAUD
OFFICE (OLAF) CASES 2016

Financial Regulation, Art. 66(9): Powers and dutie®f the authorising officer

The authorising officer by delegation shall repiarthis or her institution on the performance

of

his or her duties in the form of an annual activigport containing financial and management

information, including the results of controls.

Financial Regulation, Art. 166: Follow-up measures

1. In accordance with Article 319 TFEU and Articl®6a of the Euratom Treaty, the
Commission and the other institutions shall take agpropriate steps to act on the
observations accompanying the European Parliamedissharge decision and on the

comments accompanying the recommendation for digeladopted by the Council.

2. At the request of the European Parliament or@woeincil, the institutions shall report gn

the measures taken in the light of those obsematémd comments, and, in particular,
the instructions they have given to any of thepatements which are responsible for t
implementation of the budget. The Member Statel$ abaperate with the Commission

on
he

py

informing it of the measures they have taken to actthose observations so that the

Commission may take them into account when drawinigs own report. The reports fro
the institutions shall also be transmitted to theu@ of Auditors.

m

12.1 THE RESULTS AND CONSEQUENCES OF CLOSED EUROPEAN ANTI-
FRAUD OFFICE (OLAF) CASES, WHERE THE EESC OR ANY OF THE
INDIVIDUALS WORKING FOR THE COMMITTEE WERE THE SUBJ ECT OF
THE INVESTIGATION

In 2016 no OLAF cases concerning the EESC weredlos
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13.

Appendix M:
DISTRIBUTION OF STAFF BY NATIONALITY, FUNCTION GROU P AND
GENDER (INCLUDING FOR MANAGEMENT)
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Table as of 01/02/2017
|Active staff recruited by the Economic and Social C  ommittee including temporary staff. Staff on leave for p grounds is b non-active . |
Seconded
national
Nationality Officials Temporary agents Contract agents experts and Total
special
advisors
Admmfs’ Assistants (eluInIs: Assistants Ac{mm\s— Assistants SNE SA ULy
trators trators trators Nationality
Austria 9 1 1 11
Belgium 28 86 2 3 1 10 1 131
Bulgaria 8 8 1 1 18
Croatia 6 2 1 1 10
Cyprus 1 1
Czech Republic 7 6 1 2 16
Denmark 14 6 20
Estonia 8 4 12
Finland 9 7 2 18
France 14 23 3 2 1 2 1 46
Germany 26 9 1 1 1 38
Greece 15 8 2 5 1 4 35
Hungary 9 10 1 2 22
Ireland 3 4 1 8
Italy 27 24 4 5 1 8 2 71
Latvia 5 3 1 9
Lithuania 9 6 1 16
Luxembourg 1 1
Malta 4 3 1 1 9
Netherlands 9 5 1 1 16
Poland 9 15 2 1 27
Portugal 10 12 3 1 3 29
Romania 15 7 1 1 2 26
Slovakia 7 10 17
Slovenia 5 8 1 1 15
Spain 19 27 1 2 1 7 57
Sweden 8 3 2 13
United Kingdom 13 6 2 21
[ 296 [ 303 ] [ 24 | 29 [ 12 41 7 [ 1] [ 73 ]
Offic.AD Offic/AST TAJAD TAIAST CAIV CAI-lI-Ill SNE SA
EUR 15 204 221 18 24 7 35 5 1 515
EUR 10 63 65 5 4 2 3 2 144
EUR 3 (RO, BG, HR) 29 17 1 1 3 3 54
Groups of nationalities by function group and type of contract
1 L
Temporary agent / AST 4 ®EUR 3 (RO, BG, HR)
0 24 EUR 10
Temporary agent / AD 5 EEUR 15
Official / AST
Official / AD
Seconded
national
Gender Officials Temporary agents Contract agents experts and Total
special
advisors
il : Assistants L e AC?ITIII’NS- Assistants SNE  SA AL l?y
trators trators trators gender
Women 167 214 | | 23 5 [ 1 ][ 455 ]
Men | 129 [ 89 | | 9 | 8 | 3 | 18 | 2 | | [ 258 |
296 303 24 29 12 41 7 1 713
| | Officials and telmporary agents/ Tender
AST 235
‘ ‘ ’ Women
AD 182 =Men
| | | | |
0 50 100 150 200 250 300 350
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[ Middle and senior management functions ]

Nationality Men Women

Austria 2
Belgium 2 2
Bulgaria

Croatia

Cyprus

Czech Republic
Danmark 2 1

Estonia 1

Finland 1

France 3

Germany 2 1

Greece 2
Hungary

Ireland 1

Italy 4 2
Latvia 1
Lithuania 1
Luxembourg
Malta
Netherlands 1

Poland
Portugal 1 1
Romania 1
Slovakia 1
Slovenia

Spain 1 3

Sweden 1

United Kingdom 4

T o ——
e I e ——

Men/Women in middle and senior management

= Men Women
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